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fireman’s Fund Group 
Advances E. T. Cairns 
To First Vice-Pres. 


Charles C. Hannah Second Vice- 
President; to Remain as 
Eastern Manager 


fOUR OTHERS PROMOTED 


Duties of Townsend and Wills 
Broadened; Gregory and Ellis 
Ass’t Vice-Presidents 








Important promotions in the official 
gaff of the Fireman’s Fund group were 
made by the board of directors at a 
meeting held late last week in San 
Francisco. Edward T. Cairns, 
president, becomes first vice-president of 
all the companies in the group and will 
hereafter devote more of his time to ad- 
ministrative duties in addition to super- 
son over underwriting. Charles C. 
Hannah, manager of the Eastern fire 
fepartment at Boston, becomes second 
vice-president of the fire companies and 
tains the management of the Eastern 


vice- 


‘epartment. He will remain in Boston. 
George E, Townsend, assistant vice- 
president, is advanced to vice-president 


ithe fire companies in charge of fire 
inderwriting throughout the Pacific 
Coast territory. Bert G. Wills, already 
i vice-president of the indemnity com- 
panies in the group, is made a vice- 
wesident of the fire companies and will 


tain in charge of automobile under- 
witing for the Pacific Coast. Leland 
8. Gregory and Raymond L. Ellis a 
ivanced to assistant vice-presidents wt 
the fire companies and will assist Mr. 
Townsend in the conduct of fire under- 
iting in the head office field. 


Mr. 


Mr. Cairns brings to his new post a 
ith experience of long years in con- 
‘tuctive activity in fire insurance. For 
orty-five years he has devoted himself 
tonscientiously to the business and he 
‘widely recognized as one of the coun- 
'y’s most able underwriters. Early i 

ts career he spent eight years with the 
Factory Insurance Association, following 
which came sixteen vears with the North 
british & Mercantile and Pennsylvania 
fir. He was assistant manager of the 
‘rmer and vice-president of its Ameri- 
an affiliate. On February 1, 1922, he 
‘ined the Fireman’s Fund as manager 
ithe Eastern department at Boston. 
‘ceeding Arthur K. Simpson, retired. 
during the reconstruction period follow- 


(Continued on Page 20) 


Cairns’ Long Career 
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The Sign Of 
GOOD CASUALTY INSURANCE 


U. S. Branch 
1892 


Established 
1869 





LONDON 
Guarantee & Accident Co., Ltd. 


Head Office: 55 Fifth Ave. 
NEW YORK 
+ 
J. M. Haines, United States Manager 

E. W. Lane, Resident Manager, 90 Maiden Lane, New York 

+ 

WRITES 
Automobile, Boiler, Burglary, Credit, Elevator, Engine, Flywheel, Liability, 

Plate Glass, Compensation and Personal Accident and Health 
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Three Boys and Three Girls 


One of our able underwriters has just closed a very 
interesting case. A father, age 57, insured the lives of his 
three boys and three girls. The father himself has 
$100,000, the first $25,000 of it taken for him by his own 
father when he himself was a young man. That father 
believed that a young man should have life insurance for 











his financial foundation. This $25,000 he carried for the 
son until the young man was able to assume the payment 
of premiums. Rememberin~ this, the son, determining to 
give his six children a similar advantage, chose six Ten 
Payment Life policies, for $25,000 each. Each was made 
payable to the surviving brothers and sisters. 


The underwriter was on a committee to induce lapsed 
members of a club to reinstate. The father was on his list. 
Both had similar collegiate connections, which helped in 
making the life insurance approach. 


This case suggests the worthwhileness of children pros- 
pects of a well-to-do father, and is an example of the 
reward that so frequently comes from organizational 


service. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ww. H. KIncstey, President 


Independence Square PHILADELPHIA 





Growing Pride Seen 
At Denver In Round 
Tables and In C. L. U. 


Growth of Professional Spirit in 
Life Insurance National Associa- 
* tion Convention Feature 


POPULARITY OF CLUB IDEA 


Literary Men Played Prominent 
Role in Last Week’s Program; 
Social Security Warnings 


One of the outstanding features of 
the annual convention of the National 
Association of Life Underwriters meet- 
ing at Denver last week was evidence 
of the growth of the professional spirit: 
pride in accomplishment which has per- 
mitted selected groups to enter spheres 
not easy to reach. These groups are the 
€L.U., Million Dollar Round Table and 
Women’s Quarter Million Dollar Round 
Table, the later having been formed in 
Boston at the National Association con- 
vention there last year. The Million 
Dollar Round Table and the Women’s 
Quarter Million Dollar Round Table had 
The C.L.U. had a 











their own meetings. 
banquet. 

There is no longer any doubt that 
considerable prestige is added to the 
insurance stature of every person who 
can win the C.L.U. degree or can qualify 
for the two Round Tables. Likewise, 
it is easily discernible that 
growing fraternity on the part of those 
having won the distinctions. 

Recognition of C.L.U. 


When the American College of Life 
Underwriters was started and the results 
of the first examinations were known 
and the initial C.L.U. degrees were 
awarded, most people in the business 
did not take the movement very seriously 
and even after it had been under way 
some time there was a tendency to scoff 
on the theory that only highbrows could 
get the degrees and mere book learning 
was not sufficient to make a man a suc- 
cessful insurance agent. Some of the 
outstanding general agents in the coun- 
try called attention to the fact that they 
themselves could not pass examinations ; 
had reached their present high position 
in the business by the trial and error 
process, common sense enough to know 
how to profit by experience, and get- 
ting theit lessons in salesmanship 
through legwork. As time went on, the 
value of the C.L.U. tag became more 
apparent, and leading men in the busi- 
ness started taking these examinations. 
It was found that of two men having 
the same ability the one who got the 
C.L.U, degree had an advantage because 
of the large variety of technical infor- 
mation of all kinds he had, and, what is 
more important, the public is coming into 
closer contact with C.L.U. men and ‘is 
holding them in considerable respect. It 


(Continued on Page 10) 
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SALES POSSIBILITIES 
OF NEW BUSINESS 
MAINTENANCE POLICY 
1 The announcement of the Business Mainten. 
* ance policy, 10 Year Plan and 20 Year Plan, 
contains good news for Life Underwriters. This ney 
policy is one long needed in the field. There is , One 
genuine place for it, and it should prove extremely t Ca 
popular. Park, 
2 The development of business life lamented cd 


* taken place over a relatively short time. Only |J econo 
a few years ago, life insurance for business purposes |} place 
was literally unheard of; and we are just now emerg. |f Mr. 
ing from a period during which there has been |} 4°! 


; : ; , : dt 

“much conversation and mighty little action” in this idle 
field. tionsh 
The 





busin¢ 


3 But this situation has changed and is changing, |} com 
* rapidly. Many businesses have made great |} repre: 
strides and are well on their way to new highs in|} life iv 
activity and profit. With the wrecks of other busi- ey 
nesses all around them, thousand of such organiza. st 














tions are now operating most successfully. ance 

of 29 

4 In this progress, Management has been an all. = 

* important factor; and business men everywhere |f State: 

seem ready and willing—more so than ever before— |f_ ty-on 

to recognize that Management is human . . . that |f "#! 

life is uncertain .. . and that a successful business * 

should be insured against the loss of its valued |}... 

executives. for it 

come 

. = 5 Much business life insurance written will be a, 
“With a Business Maintenance Policy, Mr. Smolsk, your troubles are over. * written on the Ordinary Life and other per- |} jinal 
manent plans; and of course this is highly desirable. |} poses 

But where cash is not yet sufficiently plentiful to |} ch 

undertake such plans (particularly where develop- ah 

ment projects may be in the offing) the new Business see 


A N N O U N C I N G Maintenance policies will fit the situation perfectly. 


Furthermore, the availability of permanent insurance ( 

later on is assured by the conversion privileges con- aren 
THE NEW BUSINESS MAINTENANCE POLICY parc yA aie privileg a 
point 














(Corporate form—Preferred male risks ) 6 Again, a corporation may desire on the life of ||" : 

* an executive a plan of protection which pro- se 

For corporate beneficiaries on a 10 or 20 Year Plan. A unit contract of vides anantanen conn Gating the yoous, of “ billio 
‘ reatest contribution t i . « « when hi for t 

$2,000 for 10 years,—$1,000 thereafter; or a unit contract of $2,500 for | Sctk wacld mean the. poten wi in executive |} i s¢ 
sacl i Vi = ability, in good will, in credit standing, and so on. sip 

20 years, $1,000 thereafter. Both Plans contain the privilege of con = eae ep rng aes a . 

version to personal form. The 10 Year Plan contract is written from ages Plan contract fits such a case: $40,000 face amount a 
—_ : : on the life of an executive age 44 will provide|} “: 

20—55. The 20 Year Plan contract is written from ages 20—45. $100,000 of insurance protection during the next 20| *! 

years, to his age 64; and even in his later years it certa 

$10,000—10 Year Plan gross rate at age 40 $197.75 will continue in force a permanent $40,000 of pro- distre 

Ist Net Premium........ Pi ew 175.45% tection. a 

Cash Value end of 10th year...... ....... .. 886.00 ——— ot 

7 This policy, to our knowledge the first of its |] respec 

$10,000—20 Year Plan gross rate at age 40......... $195.80 * kind issued by any prominent company, is 4 men 

Ist Net Premium... Reet ak fede 177.96%* timely one. For the man who is fitted by experience ~~ 

Cash Value end of 20th year 4 1533.88 and temperament to engage actively in the sale of |] jj; , 

business life insurance, it should prove a valuable struc 

* Based on present dividend scale. addition to his sales program. ~~ 
at that 





Massachusetts Mutual Life Insurance Company |]. 


LLOYD PATTERSON - 
GENERAL AGENT in | 


100 E 42d St essai AShland 4-8610 ||: 
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Public Needs Educating On 
Its Relationships With Companies 


One of the features of the Sun Life 
of Canada agency conference at Jasper 
Park, Alberta, this week was the ad- 
dress by Arthur B. Wood, president and 
managing director, in which he discussed 
economic conditions, investments and the 
place of life insurance in social security. 
Mr. Wood’s views on conditions are 
widely quoted in the newspapers. He 
said there was need for education of the 
public on policyholder - company rela- 
tionships. 

There is no better index of general 


business conditions than the national 
income, Mr. Wood told the Sun Life 
representatives. The high point in new 


life insurance produced on the American 
continent was reached in 1930 when a 
total of $20,307,000,000 was attained. The 
low point was in 1933 when new insur- 
ance fell to $14,398,000,000, a reduction 


of 29%. The primary cause was the 
fall in national income, stated Mr. 
Wood. National income in the United 


States for 1929 was approximately eigh- 
ty-one billion dollars. It fell rapidly, 
reaching its low of thirty-nine and one- 
half billions in 1932, a reduction of 51%. 
“The margin of the individual’s in- 
come available to purchase insurance or 
for investment is the excess of his in- 
come over the cost of the necessities 
of life,” said Mr. Wood. “The percent- 


age by which the proportion of na- 
tional income available for these pur- 
poses became reduced was_ naturally 


much greater than the 51% reduction 
in total national income, It is not sur- 
prising, then, that the volume of new 
insurance on the entire continent fell 
to but 71% of the 1930 figure; an even 
greater decline would not have been sur- 
prising.” 

A study of these figures justifies op- 
timism, stated Mr. Wood. From the low 
point of thirty-nine and one-half billions 
in 1932 there has been a steady increase 
until in 1936 the national income had 
risen to sixty-three and three-quarter 
billion dollars. A conservative estimate 
for the current year places the figure 
at seventy-five billion dollars, a return 
to about 93% of 1929. 

A Responsibility for Executives 
Turning from this optimistic picture 
Mr. Wood warned against ill-advised 
legislation often advanced with the best 
intentions which aims to afford relicf to 
certain sections of the community in 
distressed circumstances but failing to 
appreciate the injurious effects upon 
ther portions of the population. In 
the interests of policyholders no greater 
responsibility rests with life insurance 
oficials today than to carry on inces- 


_santly a campaign of public education 


tegarding the nature of life insurance, 
its place in the economic and _ social 
structure and the policyholder’s relation- 
ship to the company. The responsibil- 
ily rests with the companies also to see 
that agents are properly trained in the 
tundamentals as they are the immediate 
contact with the public. 

“The assets of companies do not rep- 
resent the funds of a wealthy corpora- 
tion,” said Mr. Wood, “but in reality be- 
‘ong to the policyholders. Legislation 
affecting adversely the relationship of 
companies with their debtors by modify- 
ing the obligation of the debtor to pay 
tither through forced reduction of prin- 
“ipal or interest causes a depletion of a 
policyholder’s funds, impairs the ability 


of the company to meet its obligations 
and in any event increases the cost of 
insurance. It is apparent then that leg- 
islation designed to afford relief in cer- 
tain quarters merely serves to transfer 





ARTHUR 


B. WOOD 


a burden from one group in the com- 


It is the duty of life 
insurance companies to protest most 
strenuously against such inroads into 
the policyholders’ funds. The sanctity 
of contracts is the very basis and foun- 
dation of our economic structure and 
must be preserved.” 
Interest on Policy Loans 

Discussing some popular misconcep- 
tions concerning phases of the relation- 
ship of the policyholder to the company 
Mr. Wood first touched on policy loans. 
He said: “Both in Canada and in the 
United States we have recently seen 
attempts to pass legislation limiting the 


munity to another. 


rate of interest on policy loans to 4%, 
and giving the policyholder the right to 
borrow at all times and under all con- 
ditions at this rate. The argument ad- 
vanced is that the policyholder is bor- 
rowing his own money and why, there- 
fore, should he pay more than 4%? 
This argument fails to recognize the 
cooperative principle which is the very 
root of life assurance, The statement 
that the assets belong to the policy- 
holders is true, but only in the collec- 
tive sense. When we say that the in- 
dividual policyholder’s interest in the 
assets averages about $400, we do not 
mean that this is his money to do with 
as he likes. It does, however, represent 
the measure of his interest in the gen- 
eral fund. True, he can draw the cash 
surrender value at any time, and in that 
event only can the amount accumulated 
at his credit be properly regarded as 
his own. But if he takes the cash sur- 
render value he relinquishes all the ben- 
efits under his contract and ceases to 
be a member of the company. As long 
as he retains his status as a policyholder 
his contributions must remain part of 
the general fund, which must be regard- 
ed as a whole and conserved and in- 
vested in its entirety in accordance with 
the fundamental principles of life assur- 
ance, 

“A certain average rate of interest 
must be earned on the fund as a whole. 
The larger the rate consistent with ab- 
solute security, the larger will be the 
surplus earnings and the lower the net 
cost of assurance. A _ policyholders is 
no more entitled to a preferential rate 
of interest on a loan on the security 
of his policy than he would be on a loan 
secured by a mortgage on his home. 
A policy loan is purely an investment of 
part of the general fund. A preferential 
low rate on policy loans would give those 
policyholders who borrow an advantage 
over those who do not. Interest income 
would be depleted, dividends correspond- 
inly reduced and the net cost of assur- 
ance to all policyholders increased. 

“In the average company about 25% 


Sun Life Has $2,848,000,000 in Force 


The Sun Life of Montreal held an 
agency convention at Jasper Park Lodge, 
Jasper, Alta., from August 30 to Septem- 
ber 2, with about 700 representatives 
present from Canada, the United States 


and Honolulu. Special trains were run 
from Montreal and Toronto, the middle 
western states and Pacific Coast points. 

Discussing the company’s business be- 
fore the field force, President and Man- 
aging Director Arthur B. Wood said: 
“The total new Ordinary life assurance 
written in the United States during the 
first seven months of 1937 is reported 
to be 8% in excess of the same period 
of 1936. In Canada the increase has 
been 6%. For our own company the 
entire Ordinary new business shows an 
increase of 614% but when we analyze it 
by departments we find that Canada 
shows an increase of 17.5% and the 


United States 17.6%. 

“The progress of the Group depart- 
ment is most gratifying, the new pro- 
duction for the current year to date 
being $44,600,000. The rate of persist- 


ency of the business is steadily improv- 
ing and the net result of all operations 
is that the total assurances in force 
on June 30 were $2,840,000,000, an increase 
in six months of $73,000,000 over the 
corresponding figure as at December 31 
last. The income received from interest, 
dividends and rents is over 10% larger 
than for the same period of 1936. The 
total income is 3% larger than for the 
same period of 1936. 

“Total expenditures of all kinds, pol- 
icy payments and all expenses of man- 
agement combined, are 4% below 1936. 
The net effect is that the excess of in- 
come over expenditure for the first seven 
months, which represents the increase in 
ledger assets, is $38,734,000. The total 
assets now exceed $810,000,000. These 
figures are impressive, indicating as they 
do a condition of sound healthy progress. 
The increase of over 10% in receipts 
from interest, dividends and rents as 
compared with an increase of 5% in as- 
sets, would indicate a moderate increase 
in the average rate of interest on total 
assets.” 


only of the policies have loans against 
them. An approximate calculation, based 
upon the experience of a group of large 
companies, shows that a reduction in thx 
rate of interest on policy loans from 
6% to 4% would mean a loss of income 
of over $1 per thousand of assurance 
in force. The borrowing policyholders 
would benefit to the extent of this re- 
duction but all policyholders, including 
the 75% who do not borrow, would have 
$1 per thousand per annum taken from 
them by way of reduction of their divi- 
dends. Considering that the average loan 
is small and the expense of handling 
loans is necessarily large, a gross rate 
of 6%, after deducting expenses of man- 
agement, produces merely what may be 
regarded as a reasonable average rate 
of interest over a long period of years. 
As to Lapses and Surrenders 

“Another misconception that should 
be exploded is that life assurance com 
panies encourage lapses and surrenders 
because of the enormous profits they de- 
rive therefrom, This statement is so 
absurd that it is hardly worthy of dis- 
cussion. Every assurance man knows 
that the so-called gains from lapses and 
surrenders are not profits in any true 
sense of the word. The first year’s pre 
mium is never sufficient to defray the 
initial costs of securing and issuing the 
policy, and to provide the legal reserve 
that must be set up as a liability at the 
inception of the contract. The amount 
by which it falls short is advanced tem- 
porarily from the general surplus. If 
the policy lapses before the deficiency 
has been made good from future pre- 
miums paid, the liability is released and 
what appears as a profit is merely a re 
fund to surplus account of the balance of 
the amount originally advanced. But if 
it were true that large profits accrue 
to the company from lapses and sur 
renders, who would benefit from them 
Not the management, nor the sharehold- 
ers, except to a trifling extent, but the 
continuing policyholders. All profits 
from whatever source derived merely in- 
crease the dividend fund and this must 
be distributed in a prescribed manner 
according to the assurance law and the 
regulations of the company. The man- 
agement has no financial interest in the 
profits of a life assurance company 
Shareholders have but a small interest 
In the case of our company under pres- 
ent regulations shareholders receive only 
21%4% of the profits derived from the 
participating branch. 9714% is distrib 
uted to the policyholders themselves 
The participating branch of our company 
is therefore to all intents and purposes 
mutual. 

Agents’ Commissions 

“In the same breath these critics mak 
the assertion that the expenses of life 
assurance are altogether too high due 
to the exorbitant commissions paid to 
agents. This is peculiar reasoning, fo: 
how would it be possible to pay more for 
securing business than it is worth and 
at the same time to realize large profits 
by having this expensive business pass 
off the books early. The f 
agents’ commissions generally in use to 
day are calculated scientifically and are 
without question reasonable. If the ay 
erage remuneration of the full-time agent 
were compared with the average income 
of men of corresponding abilities follow- 
ing other lines of business it certainly 
could not be criticized as exorbitant 
The average agent writing annually what 

(Continued on Page 12) 
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Connecticut Report For 
1936 Shows Group Gains 


NEW ORDINARY OFF SLIGHTLY 





Annual Report Just Issued by John C. 
Blackall Shows Trend in Life 





An increase of 48.5% in the new Group 
life insurance written in the state was 
the outstanding feature of the operations 
of companies in Connecticut during 1936, 
according to the annual report of the 
Connecticut Insurance Department just 
issued by John C, Blackall, commis- 
sioner. This compares with a decrease 
of 2.3% in volume of new Group busi- 
ness in 1935, 

Forty-seven companies which did busi- 
ness in Connecticut in 1936 wrote $68,- 
558,054 in new Group business, an in- 
crease of $22,379,688 over 1935. Group in- 
surance in force in Connecticut increased 
from $223,816,323 in 1935 to $246,938,658, 
of which amount $155,181,401 was in Con- 
necticut companies. 

The average Ordinary life policy writ- 
ten during the past year was $2,024, 
compared with $1,907 in 1935, $1,772 in 
1934 and $1,794 in 1933. Number of Ordi- 
nary policies issued in Connecticut dur- 
ing 1936 was 70,924, a decrease of 8,315 
from the total for 1935. New Ordinary 
life insurance issued in 1936 totaled $143,- 
547,670, as compared with a total of 
$151,140,627 issued in 1935. 

Life insurance of all kinds—Ordinary, 
Group and Industrial—written on the 
lives of Connecticut residents in 1936 
totaled $297,315,625, compared with a 
total of $282,107,621 written in 1935. 


Some Leading Companies 


New Industrial life insurance (no Con- 
necticut company writes this class of 
business) issued in Connecticut in 1936 
amounted to $85,209,901, compared with 
$84,788,628 issued in 1935, an increase of 
less than 1%. The average policy was 
for $342. 

The Connecticut Insurance Depart- 
ment’s report covers the 1936 underwrit- 
ing and investment experience of for- 
ty-seven life companies which were 
licensed to do business in Connecticut 
in 193% and is based on their annual 
statements filed with the department as 
of December 31, 1936. 

It shows a continuation in the down- 
ward trend of policy loans, Connecticut 
companies reporting a decrease of $9,- 
439,255 in policy loans in force at the 
end of 1936. In the investment field the 
forty-seven companies showed a drop in 
mortgage loans and an increase in bonds 
while the percentage of stocks to total 
assets of the companies declined from 
3.13 to 2.89. Mortgage loans last year 
represented 20.03% of total assets and 
bonds were 49.28%. Real estate is 8%. 

Leading companies in volume of new 
Ordinary business issued in Connecticut 
in 1936 were these. 

Metropolitan Life $36,616,070; Prudential $17, 
588,387; John Hancock $13,481,329; Phoenix 


Mutual $7,068,948; Travelers $6,750,383; Con 
necticut General $6,555,054. : 

Leaders in amounts of Ordinary life 
insurance in force in Connecticut on De- 
cember 31, 1936 were these companies: 

Metropolitan Life, $320,323,724; Prudential, 
$143,792,114; Travelers, $99,706,761; [ Han- 
cock, $86,383,125; Connecticut General, $79,817,- 
219; Aetna Life, $66,065,353. 





MYRICK’S AGENCY RECORD 

The Julian S. Myrick agency of the 
Mutual Life, New York City, reports 
paid business in August of $1,672,292 
compared with $1,454,176 in August last 
year. For the year to September 1 paid 
business was $18,293,190 compared with 
$15,544,330. 





J. STANLEY DEY TO MARRY 


J. Stanley Dey, supervisor, Newark 
branch office, Connecticut General, of 
which Frank M. Minninger, Jr., is mana- 
ger, will be married to Miss Constance 
Lodge of Montclair, N. J., September 10. 
The young couple will honeymoon to 
Bermuda and will reside in Orange. 


Janszen Chicago General 


Agent, United States Life 
The United States Life announces ap- 
pointment of John T. Janszen as general 
agent in Chicago and vicinity. Last 
year the company took new and larger 
quarters at 111 West Washington Street, 
where Mr. Janszen now has his head- 
quarters. Miss E. A. Munz, who has 
been agency cashier in the Chicago of- 
fice for six years, continues in that 
capacity. 

Born in Cincinnati, Mrs. Janszen was 
educated at University of Dayton Pre- 
paratory School, then attended Xavier 
University, Cincinnati, and Loyola Uni- 
versity, Chicago. In 1932 he was attract- 
ed to life insurance as a career and 
after a year as agent in Chicago for 
the Mutual Life became assistant to the 
local manager of the Union Central Life 
in May, 1934, and about two years later 
was made Chicago manager for the 
George A. Lloyd general agency of the 
All State and Hercules Insurance Co. 


J. L. LOOMIS SAILS 

James Lee Loomis, president Connecti- 
cut Mutual, and Mrs, Loomis, sailed for 
Europe on Wednesday on the Nor- 
mandie. They expect to be abroad three 
weeks. Accompanying them is _ their 
youngest son, Bruce, who is going to 
school in Switzerland. 


ELECT WILLIAM J. GRAHAM 

William J. Graham, vice-president, 
Equitable Society, a former president 
of the American Management Associa- 
tion, has been elected chairman of the 
association’s council. 











Our BUSINESS CONTRACT provides: 


Wilmington 


Matt Lauer 





MR. BROKER 


Here is an up-to-the-minute, live flexible policy with permanent insurance. 

Age 35—$10,000.00—annual premium only $179.10. 

(1) Face amount payable upon death prior to age 65; '/2 thereafter; 

) Increasing liberal cash and loan values and usual non-forfeiture provisions; 

) Dividends—payable end of every year but first; 

) Conversion to Ordinary Life or Endowment at 85 prior to 55 and 60—reduction in 
new premium—no medical or evidence of insurability. 


A Special Opportunity for a Special Class 
MATTHEW J. LAUER AGENCY 
CONTINENTAL AMERICAN LIFE INSURANCE CO, 


10 East 40th Street, New York, New York 
Lexington 2-5770 


Delaware 


Sam Sapirstein 








Provident Mutual Cuts Its 
First Year Lapse to 12.4% 


First-year lapses of the Provident Mu- 
tual for the year ended June 30, 1937, 
amounted to 12.4% as against 14.7% for 
the year ended June 30, 1936. 

Agents who produced at least $75,000 
of paid business during the last year 
averaged 10.5% while members of the 
Provident Leaders Club had an average 
first-year lapse rate of 9.7%. 

Forty-four agents in the $75,000 group 
had no first-year lapses whatever. Last 
year there were thirty-two agents in this 
perfect class. 

The company has frequently referred 
to a 10% first-year lapse rate as a goal 
worth striving for. There were 157 
agents in the list who succeeded in 
doing better than 10%, as compared 
with 129 a year ago. 





He's Lind to his wife, yes. He pro- 
vides good clothes, a comfortable 
home, a car, vacation trips... all 
the things that spell happiness for 
her and the children. And he'll 
never be cruel to bu widow because 
he provides for the future, too. 
His widow will never have to 
face the problem of 


Every Woman wants 


this kind of Man 





to provide the necessary money. 

He has made the future safe 
for his family by adopting our 
Double Duty Dollar plan. Un- 
der this plan he provides for 
the protection of his family if he 
doesn’t live, and with the same 
dollars an Income for himself 
ac R Age if he does. 





f-) 


because of his failure 
to provide an assured 
income, She won't have 
to seek work which 
would deprive the chil- 
dren of her care. 

His children will 
not have ro quit school 








4 bnowing wife values the plan. Send the coupon 


of man whe saves from the 


hind 
because of his failure  prew 1 guaranee 


BankKeERS Lire COMPANY 
DES MOINES 
A Mutual Legal Reserve Life Insurance Company + Established 1879 





Renters Lite Compony Des Moines lowe : 
Pleose sand me your Dovble Duty Deller Pen 


Every wife, every 
husband, every moth- 
er, every father, every 
parent of young mar- 
tied couples, should 
read the vital human 
story of this man’s 


x 


the fume. for your free copy. 


hee 

















Reproduction of our current advertisement 
appearing in several magazines of national 
circulation. 








—————_ 


Pan-American Life Holds 


Its Silver Anniversary 


The Pan-American Life had the larg. 
est agency convention in its history for 
its silver anniversary at Atlantic City 
recently, President Crawford H. Ellis 
addressed the meeting discussing the 
company’s excellent business production 
and financial condition. 

Among home office executives who also 
spoke were Dr, E. G. Simmons, viee- 
president and general manager; Dr, 
Marion Souchon, vice-president and 
medical director; and Claude D. Corey, 
vice-president. T. N. Whitehurst, man- 
ager of east Texas at Beaumont, presi- 
dent of the company’s senior agency 
club, spoke on behalf of the field force, 

President Ellis acted as _ toastmaster 
at the agency dinner at which the speak. 
ers were General Agent H. T. Boone 
of Panama and Canal Zone and Harty 
E. McClain, former Indiana insurance 
commissioner. Mr. Boone has been 
twenty-five years with the Pan-Ameri- 
can. Other talks were made at subse- 
quent business sessions by Charles J 
Mesman, assistant manager United 
States agencies; Theodore M. Simmons, 
former manager of U. S. agencies, now 
a leading producer of the company; 
Agency Secretary J. Bruce Trotter; Field 
Supervisors Norman M. Reuterdahl and 
Harper J. Hughes, 


COMPLETES 25 YEARS’ SERVICE 
P, J. Craffey Gets Diamond Studded 


Emblem for Quarter Century Service 
With Metropolitan Life 


P. J. Craffey, manager of the Dor- 
chester (Boston), Mass., branch of the 
Metropolitan Life, has just completed 
twenty-five years of service with the 
company. Mr. Craffey started as an 
agent in the Boston district in August, 
1912. In July, 1916, he was promoted 
to assistant manager in the same dis- 
trict he started as an agent. In April, 
1922, Mr. Craffey was made manager of 
the south Boston district, where he 
served until July, 1929, when he was 
promoted to the position of manager of 
the Dorchester, Mass., district. 

Mr. Craffey is well known among the 
insurance fraternity of Boston, having 
served as a member of the executive 
committee of the Boston Life Underwrit- 
ers Association. 

During 1936-1937 he represented the 
National Association of Life Underwrit- 
ers in New England as chairman of the 
membership committee of New England. 

Mr. Craffey is now vice-president of 
the Metropolitan’s Veterans Association 
in New England. . 

Mr. Craffey was presented by his 
company with a diamond studded twen- 
ty-five year service emblem. 








HARRY GARSIDE DEAD 
District Manager Harry Garside, 
Washington National Life, Atlantic City, 
died suddenly at his home in Bargain- 
town, N. J., August 30. 





Thomas E. Hartmann, general ageill, 
New England Mutual, Newark, and Mrs. 
Hartmann will leave September 8 for 4 
motor trip through the Berkshires 0 
their way to the company convention at 
Boothbay Harbor, Me. 
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Austin D. Reiley Made 
Ass’t Manager of Risks 


PROMOTED BY MUTUAL LIFE 





Was First President of Home Office 
Life Underwriters Association; 


Captain in World War 





Austin D. Reiley, supervisor of risks, 
Mutual Life, has been made assistant 
manager of selection. | 

Mr. Reiley came with the company in 
120) in the selection division, and was 





AUSTIN D. REILEY 


nade assistant inspector of risks in 1909. 
In 19229 he was advanced to supervisor 
f risks. 

During the World War he was com- 
uanding officer of the safety and sani- 
tation branch, ordinance department, 
Washington, with the rank of captain. 
He has written a number of pamphlets 
and brochures on safety and sanitation. 
Highly regarded throughout the in- 
surance business he was first president 
of the Home Office Life Underwriters 
\ssociation. 





Metropolitan Names New 
Canadian Assistant Sup’t 


Emile P. Arnautou, former manager 
f the Huntington Park, Los Angeles, 
district of the Metropolitan Life, has 
been appointed assistant superintendent 
of agencies. He will be associated with 
Freeman D. Smith, superintendent of 
agencies in the Canadian territory. 
_Mr. Arnautou was appointed an agent 
in the Golden Gate, San Francisco, dis- 
trict in 1923. He was promoted to as- 
sistant manager in the same district in 
March, 1924, and in November, 1929, 
he was made a general assistant man- 
ager in the Pacific Coast territory. In 
August, 1932, he was promoted to man- 
ager of the Alhambra, Cal., district and 
since November, 1934, has been in charge 
t the Huntington Park district 





UNION MUTUAL LIFE DIRECTOR 


The Union Mutual Life has elected 
Edward S. French a director to fill the 
vacancy caused by the death of William 
T. Cobb. Mr, French will also serve as 
amember of the finance committee. He 
's president of the Boston & Maine and 
Maine Central railroads; director of the 
rederal Reserve Bank, and trustee of 
Yartmouth College. 





CITY EMPLOYES INSURED 

Group life insurance for 590 city em- 
bloyes of Oklahoma City has been taken 
out by city officials with the Atlas Life 
of Tulsa. Approximate cost is ninety- 
‘even cents per person. A similar con- 
‘act was placed with the Travelers Life 
ast year, 























HIS SON’S HERO 


Ask any small boy to name 
the world’s greatest man and 
he is almost certain to reply: 


“My dad.” 


Good fathers should try to 
vindicate this loyalty and 
affection by protecting 
their sons with adequate 
insurance on their own 
lives. 


Remind your prospect 
of this obligation. 














Vincent B. Coffin Made 
Second Vice-President 


PROMOTED BY CONN. MUTUAL 





Retains Title as Superintendent Of 
Agencies; F. J. Eberle and H. M. 
Tenney Also Advanced 





Vincent B. Coffin, for six years super- 
intendent of agencies for the Connecti- 
cut Mutual Life has been advanced to 
second vice-president and superintendent 
of agencies by the company’s board of 





VINCENT B. COFFIN 


directors. Two other officials are also 
promoted: Frederick J. Eberle, to as- 
sistant secretary; and H. Martin Ten- 
ney, to supervisor of city loans. 

The advancement cf Mr. Coffin comes 
after a successful six years as superin- 
tendent of agencies in which capacity 
he has increased both size and efficiency 
of the company’s field organization. Mr. 
Coffin entered the life insurance busi- 
ness immediately after his graduation 
from Wesleyan University and the Car- 
negie Tech Life Insurance Training 
Course. He served first as_ soliciting 
agent and later as assistant general 
agent. From 1926 to 1928 he was direc- 
tor of the New York University Life 
Insurance Training Course. From this 
position he was called to the Penn Mu- 
tual Life to serve as educational direc- 
tor, holding this post until he became 
superintendent of agencies for the Con- 
necticut Mutual in 1931. 

Mr. Coffin is extremely well known 
throughout the life insurance fraternity. 
In constant demand as a speaker before 
life insurance gatherings, he is also the 
author of numerous articles on life in- 
surance selling and co-author of two 
books. 

He served as chairman of the sales 
training division of the American Man- 
agement Association and as chairman 
of the sales training division of the Life 
Insurance Sales Research Bureau. In 
life underwriters associations he has 
served in many capacities: as vice-presi- 
dent of the Utica Association; secretary 
and president of the Albany Association ; 
secretary-treasurer of the New York 
State Association; and assistant to the 
national president for New York State. 


Frederick J. Eberle 


Mr. Eberle becomes assistant secretary 
after serving as supervisor of city loans 
since 1933. His association with the city 
loan department of the Connecticut Mu- 
tual dates back to its organization in 
1927 and he has played a large part in 
the rapid growth of this phase of the 
company’s investments. Today the Con 
necticut Mutual has over $60,000,000 of 
city loans which are under his super- 
vision. 

Mr. Eberle spent two years in the 
company’s actuarial department before 


(Continued on Page 13) 
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Col. Robbins Discusses 
Trends in Investments 


OPTIMISTIC ABOUT THE FUTURE 





Tells National Fraternal Congress to Ex- 
pect Continuation of Low Interest 
Rates 

Addressing the National Fraternal Con- 
gress in annual meeting at Columbus, 
©., this week, Col. C. B. Robbins, man- 
ager and general counsel of the Amer- 
ican Life Convention, discussed the pres- 
ent trends in the investment field and 
declared that so long as the United 
States and its present social system en- 
dure there will be a field for investment 
of life insurance money and life insur- 
ance will continue. He reviewed in 
particular the mortgage loan field, ef- 
fect of government lending and the con- 
tinuous attempts to lower interest rates. 
About present trend Col. Robbins said 
in part: 

“At the present time the outlook for 
increased rates in the immediate future 
on mortgage loans is very poor. So 
long as there is governmental competi- 
tion and a surplus of money seeking in- 
vestment, the rates will continue low, 
and they have now reached a point 
where in many instances real estate 
owned by life insurance companies, the 
majority of which was acquired through 
foreclosure and amounts to over two 
billions of dollars, or 88% of total as- 
sets, is frequently paying a better re- 
turn than mortgages which are current 
and in good standing.” 

Changes in Investment Portfolios 


Col. Robbins noted startling changes 
in the bond and stock portfolios, such 
as the tremendous increase in invest- 
ment in obligations of the United States 
government—a rise from $421,000,000 in 
1932 to $4,480,000,000 at the present time. 
State, county and municipal bonds also 
have steadily increased—from $739,785,- 
000 in 1932 to $1,292,000,000 at present. 
Railroad bonds, formerly the largest item 
in life insurance investments—34.8% of 
the total in 1906—have decreased to 13% 
now, the total being $3,369,000,000. Pub- 
lic utilities have poo Bar ns increased, 
now totaling more than $2,935,000,000. 
Utility securities in the strongest com- 
panies, he said, undoubtedly will be fa- 
vored by life insurance companies in 
their future investments, as they are 
not exposed to many of the hazards of 
competition which the railroads experi- 
enced. 

Cash on hand of life companies at the 
start of 1937 was the largest in the his- 
tory of the institution, but has shown 
considerable decline in the last few 
months as opportunities for new invest- 
ments have opened with additional is- 
sues of prime railroad and public utility 
securities. 

“It seems too much to expect that 
there will be any pronounced advance- 
ment in interest rates for some years 
to come,” Colonel Robbins commented 
in closing. “More than $14,000,000,000 
of Treasury obligations will mature dur- 
ing the next five years and the govern- 
ment naturally will do everything it can 
to maintain a low interest rate on the 
refinancing of these obligations on the 
long term basis because of the necessity 
of the budget balancing which has not 
as yet been accomplished; and, further- 
more, because the present administra- 
tion desires to maintain prosperous busi- 
ness conditions with cheap money which 
it believes to be of great importance in 
maintaining them. The increase in the 
ridiculously low rates for short term 
money which has occurred during the 
past year can have no marked beneficial 
effect upon interest rates on long-term 
obligations.” 


LINCOLN NATIONAL LEADERS 


The Southern California agency at 
Los Angeles for the Lincoln National 
Life, Walter T. Shepard, general agent, 
won second place for July in standing 
among the leading agencies of the com- 
pany, based on volume of paid business. 


Women’s Quarter Million Dollar 
Round Table Meeting in Denver 


The Women’s Quarter Million Dollar 
Club, which was formed in Boston last 
year when the National Association of 
Life Underwriters met there, had a sec- 
ond gathering in Denver on Tuesday of 


to a Colorado mountain resort for a 
short vacation, 

Members of the Quarter Million Dol- 
lar Club come from cities of all sizes. 


The company which has the largest rep- 





Sara Frances Jones 


last week at the Lakewood Country Club 
with Sara Frances Jones in the chair. 
The meeting was a great success and 
the club is really off to a fine flying 
start. Helen Rockwell, National Life of 
Vermont, Cleveland, was elected chair- 
man for the next twelve months. Miss 
Rockwell was chairman of the main busi- 
ness women’s session of the convention, 
and following the two successful meet- 
ings Miss Jones and Miss Rockwell went 


Helen Rockwell 


resentation is the Equitable Society, but 
there is a wide distribution of member- 
ship by companies. 
Mother of Four Children 

Speakers went right to the point, as 
they told how their background and 
their personal experiences fit in with 
their sales. Those who attended were 
greatly interested in reasons why mem- 
bers of the Quarter Million Dollar Club 
entered the business. There were sev- 
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eral mothers present, one of whom, Mrs 
Curtis S, Fray of the Equitable Society 
in Kansas City, has four children, 

The women invited a man to speak at 
the Quarter Million Dollar Round Table 
This was Louis Behr, Equitable Society 
Chicago, who has had a $2,000,000 year 
Mr. Behr has been in the life insurance 
business only a few years and is one 
of the leading young life insurance 
agents in the United States. 

Among the speakers was Genevieve 
Forsberg Macliver, San Francisco, for. 
merly of Chicago. She is with the Equit. 
able Society. Other speakers included 
Mrs. Herbert Felkel, Prudential, § 
Augustine, Fla.; Bessie Dale, Kansas 
City Life, Lawton, Okla.; Vera Reynolds, 
Equitable Society, Chicago; Helen 
Summy, Equitable Society, St. Joseph, 
Mo.; Mary L. McCray, Mutual Life 
Dayton, Ohio, and Helen Rockwell. 

Mrs. McCray has a number of clients 
who have financial resources and she 
sees a definite need for women for life 
insurance as the most definite means of 
having a constant and assured income, 

Vera Reynolds has used the telephone 
system effectively. Helen Summy was 
formerly a teacher in a high school and 
while there she organized a boys’ club, 
These boys have grown up and are very 
helpful to her and still come to her for 
guidance relative to their financial prob- 
lems. She has been in life insurance six. 
teen years. 

Mrs. Felkel amused the Quarter Mil 
lion Dollar Round Table by telling how 
she anticipates marriages and “blessed 
events,” and seeing the persons involved 
about insurance before other agents do. 
“Why wait until the announcement of 
engagements and marriages if you know 
about them,” she asked, “before they 
are published? If I find that a couple 
is going to get married I see them 
immediately and discuss with them their 
insurance needs.” 

Mrs. Fray lived on a farm. She 
started selling life insurance in a city 
of 7,000 population; then she decided to 
move to Kansas City. Her courage and 
enterprise greatly interested the mem- 
bers of the Quarter Million Dollar Round 
Table. 

Several members of the Round Table 
were former teachers. Among those who 
sat in at the session was Katherine 
Fisher, house economist and director of 
(;ood Housekeeping Institute. 


ED. W. ALLEN’S YACHTING TRIP 


N.E. Mutual General Agent and Wife to 

Have President Smith and Secretary 

Capen as Guests 

Edward W. Allen, general agent, New 
England Mutual in New York, is now 
on a month’s yachting cruise along the 
New England coast line, accompanied by 
Mrs. Allen. Their yacht is a new forty 
foot sport power cruiser which Mr. Allen 
chartered especially for this trip. First 
stop-off was at Old Lyme, Conn. where 
the Allens attending the wedding of Miss 
Nancy D. Buell to James H. Brewster, 
3d, son of the vice-president of the Aetna 
Life. Mr. Allen’s son, George W., was 
an usher at the wedding. At Cohasset, 
Mass., President George Willard Smith 
of the New England Mutual, Mrs. Smith 
and their daughters came aboard the 
Allen yacht and they will be at Marble- 
head, Mass., tomorrow for the yachting 
races. 

For the final lap of their cruise the 
Allens will have as their guests Mortis 
Capen, home office secretary and Mrs 


Capen, who will accompany them (0 
Boothbay Harbor, Maine, where 4 
regional conference of New England 


Mutual general agents is to be held Sep 
tember 9-11 at the Oak Grove Hotel. 


ON TRIP TO PACIFIC COAST 

C. W. Stillson, general agent of the 
Midland Mutual Life at Youngstow! 
for the past twenty-six years, is on 4 
automobile trip to California accompa 
nied by his wife and son, Dean. \? 
his way West, Mr. Stillson attended the 
National Convention at Denver. 
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Legal Section Framing 
Chicago Meeting Plans 


AMERICAN LIFE CONVENTION 





Although Aggregate Duration of Ses- 
sesions Will Be Only Four Days, No 
Vital Subjects Have Been Slighted 


Broad aspects of life insurance in its 
relationship to the public will be con- 
sidered at the annual meeting of the 
Legal Section of the American Life 
Convention, to be held at the Edge- 
water Beach Hotel, Chicago, October 11- 
12. On the tentative program is Dean 
John H. Wigmore, of Northwestern Uni- 
versity School of Law, who will speak 
on “Presumption of Death.” 

Charles I. Dawson, chairman of the 
board and general counsel of the Ken- 
tucky Home Mutual Life, Louisville, a 
former Federal District Judge, will talk 
on “Relationship Between Insurer, Em- 
ployer and Employe in Group Insur- 
ance.” Jelks H. Cabaniss, general coun- 
sel of the Protective Life, Birmingham, 
Ala., is to read a paper on “Life In- 
surance and Interstate Commerce.” He 
will be followed by Earl F. Morris, as- 
sociate counsel of the Midland Mutual 
Life, Columbus, Ohio, whose subject will 
be, “Equity Jurisdiction to Cancel Total 
and Permanent Disability Provisions.” 

Alex W. Parker, of counsel of the At- 
lantic Life, Richmond, Va., has not an- 
nounced the title of his address. Mau- 
rice E. Benson, attorney of the Ameri- 
can Life Convention, will give his an- 
nual “Review of Recent Decisions,” and 
Ralph H. Kastner, associate counsel, will 
deliver his annual “Review of Legisla- 
tion and Departmental Action—1937.” 

There will be a luncheon the first day 
with a speaker and subject to be an- 
nounced later. A round table discus- 
sion of the Oklahoma escheat situation 
and developments will be a feature of 
the Legal Section meeting this year. The 
escheat bill in the legislature of that 
state caused life companies much con- 
cern. 

The Legal Section meeting will ex- 
tend over Monday and Tuesday, with 
morning and afternoon sessions each 
day. The Financial and Industrial Sec- 
tions will hold their annual meetings 
Tuesday, and Wednesday. There will 
be the general sessions and also the an- 
nual meeting of the Agency Section. 
There will be an executive session of 
the convention Wednesday night and 
the general sessions will be concluded 
Thursday, with the annual banquet that 
night. While the annual meeting this 
year will cover only four days instead 
of the usual] five, there will be no ab- 
breviating of any individual meetings. 
Programs for the general sessions and 
meetings of the Financial, Industrial and 
Agency Sections are incomplete at 
present, 





CLARIS ADAMS’ ANNIVERSARY 
The Ohio State Life on September 1 
started a two months’ production cam- 
paign honoring Claris Adams on_ his 
first'anniversary as president. The cam- 
paign committee includes General Agents 
L. A. High, Columbus; Carl Adams, 
Cleveland; James C. McFarland, Cincin- 
nati, and E. G. Siefert, Marion. 


DROPS DEAD ON STREET 

Charles Henry Zeltner, an agent with 
the C. E. DeLong agency, Mutual Bene- 
fit, New York City, fell dead of a heart 
attack at Church and Dey Streets on 
Tuesday. He had been with the Mutual 
Benefit for more than thirty years. He 
was 40 





N. Y. FIRM CHANGES NAME 

3rooks, Watkins & Co., Inc., 122 East 
Forty-second Street, New York City, is 
the new name of the firm formerly 
known as United Professional Services, 
Inc. The firm advertises “Complete In- 
Service.” 


surance 


General American Names 
General Agents at Dallas 


The General American Life has an- 
nounced the appointment of Herbert M. 
Holcomb and L. E. “Smack” Reisor as 
general agents at Dallas, Tex. They will 
maintain headquarters at 409 North 
Akard Street and will have supervision 
Over nine counties in the vicinity of 
Dallas. 

Holcomb, who is 37 years old, was with 
the Volunteer State Life from 1931 to 
1934, and served the Pan-American Life 
as branch manager in Dallas from 1934 
to January, 1937, when he resigned to 
join the sales staff of the Dallas general 
agency of the General American Life. 

Reisor, who won the nickname of 
“Smack” Reisor for his outstanding abil- 
ity to crash through opposing football 
team lines while playing with the South- 
ern Methodist University teams, is 35 
years old, has been with the General 
American Life’s sales organization since 
April 29, 1935. Prior to that he was 
with a drug company and also was em- 
ployed by the Employers Casualty Co. 
and the General Exchange Insurance 
Corp. for varying periods. 





Frank A. Williams, Mutual Life, New- 
ark, flew to Portland, Me., last week- 
end to visit his general agent on vaca- 
tion there, George C. Perkins. 


—= 


J. D. E. Jones, Jr., Made One of Mutual Benefit’s 


General Agent At 35 


FOR EQUITABLE SOCIETY IN R. I. 
Vice-President William J. Graham An- 
nounces Providence Appointment; J. 
Edgar Knott to Home Office 


An appointment of unusual interest 
was announced this week by William 
J. Graham, vice-president in charge of 
agency and Group departments of the 
Society. who went to Providence, R. I, 
to install J. D. E. Jones, Jr. as the 
Society’s general agent for Rhode Island 
and Bristol County, Mass. Mr. Jones 
succeeds J. Edgar Knott, formerly agen- 
cy manager, who goes to the home office 
as a member of the agency department’s 
staff. 

A luncheon was held at the Provi- 
dence-Biltmore on Tuesday presided over 
by Mr. Graham and attended by Equit- 
able agents and managers of the terri- 
tory. Mr. Jones is the youngest general 
agent of the Society, being but 35. His 
family has been connected with the 
Equitable for three generations, his 
grandfather joining the Society in 1886. 
His father, J. D. E. Jones, Sr., general 
agent at Boston, has been with the So- 
ciety more than forty years. 
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Built for Permanency 


The Great-West Life Assurance Company was organized in August, 


1891, and commenced business in July, 1892. 
the early years, was phenomenal. 
Business in force amounts to over 


tinent-wide and international. 


Its growth, even in 
Its branch organization is con- 


$575,000,000 and assets at the end of 1936 were more than 
$150,000,000—a year’s increase of $7,000,000. These assets are well 
diversified, safety of policyholders’ funds being the first considera- 


tion. 


Those who know this Company attribute its growth to the 


fact that it has always had its policyholders’ interests at heart. 
From the very beginning it has been an agency-minded organization. 


‘SREAT-WEST LIFE ASSURANCE COMPANY 


HEAD OFFICE - 


ASSETS - = = = = 
INSURANCE IN FORCE - 


WINNIPEG, CANADA 


$150,005,674 
$575,844,591 








Field Service Managers 





B. C. THURMAN 


In the early part of this year H. G 
Kenagy, superintendent of agencies for 
the Mutual Benefit, added three men to 
his staff as field service managers. The 
last appointed was B, C, Thurman, who 
since his entrance into life insurance in 
1915 has held various positions in both 
home office and field. The other two 
were Carroll J. Travis and William H. 
Gaither, Mr. Kenagy’s field service 
managers were intimately known among 
Mutual Benefit people as “the four horse- 
men.” That combination was changed 
recently with the promotion of Fem 
D. Haselton, first of the group to be 
appointed, to the position of assistant 
superintendent of agencies. 





OCCIDENTAL LIFE MEETING 


More Agents Qualify for Club Con- 
vention This Year Than Last in Spite 
of Higher Requirements 


One hundred and twenty-nine Occi- 
dental Life agents qualified for the sec- 
ond annual convention of Los Conquis- 
tadores Club held at Troutdale-in-the- 
Pines, August 30-September 1. This is 
more than attended last year in spite 
of higher qualification requirements. 
Charles E. Cleeton, C.L.U., general agent 
at Los Angeles, is club president for the 
second year by reason of having the 
largest paid premium volume in the club 
year. In addition, Mr. Cleeton had a 
100% persistency record. Eleven other 
members attended the meeting without a 
single second year lapse against them. 
One of these, John A. Gordon, San 
Francisco, is first vice-president of 
club. Hoyt M. Leisure, general agent at 
Los Angeles, is second vice-president. 
The largest single group of qualifiers 
came from the home office agency. 

Concurrently with Los Conquistadores 
Club convention the Leading Producers 
Pa its meeting and initiation at Trout 
dale, 





HARRY T. WRIGHT TRUSTEE 

In the special edition of The Eastern 
Underwriter of August 28 covering com 
vention proceedings of the National A® 
sociation of Life Underwriters at Dem 
ver last week the name of Harry 7. 
Wright was omitted from the list of 
trustees elected. Mr. Wright was m0 
only elected but he led the entire ticket 
of trustees. He is associate manage 
of the Equitable Life Assurance Society 
at Chicago. 





OTT AGENCY AUGUST UP 

Volume of paid business in the A. ¥ 
Ott agency during the past month was 
the largest for any August in the histoty 
of the agency, showing an increase © 
90% over paid business in August, 1% 
It represents the Equitable Society # 
New York City. 
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ONE MADISON A 


» a Metropolitan advertisement in 


September magazines,* “Hope Chests—for 
husbands,” may present a new thought to 


many prospects. 


In the old-fashioned hope chest, the 
daughter of the house placed her hopes 
and dreams along with bits of finery. Its 
modern counterpart for husbands—a 
typical strongbox—contains Life insurance 


policies. 


These policies, as a part of a well-planned 
Life Insurance Program, will assure the 
young husband that Ais hopes and dreams 
for his family’s future will be fulfilled. 


* Business Week, Collier's, Cosmopolitan, Forbes, 


Nation's Business, Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 
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Growing Pride In Round Table Groups 


(Continued from Page 1) 


means more of a break for the agent in 
early interviews. Life insurance is be- 
coming so complicated that its profes- 
sional status is bound to become more 
emphasized. 
Huebner and McCahan 

No discussion of the success of the 
American College of Life Underwriters 
and the C.L.U. would be complete with- 
out consideration of the two men who 
have helped put it over in a big way 
because they are in closest touch with 
the students. They are Professors S. S. 
Huebner and David McCahan of the 
Wharton School of Finance, University 
of Pennsylvania. This school is far in 
the lead of all the schools where life 
insurance is taught; its graduates are in 
every part of the country, many holding 
positions of importance in the business. 
The life insurance fraternity will ever 
be under a debt of gratitude to this il- 
lustrious pair of educators. It is un- 
fortunate that Dr. Huebner has had to 
curtail his activities and will rarely be 
heard in the future outside of his school 
work in Philadelphia, Not in good health, 
his doctor has prohibited him from chas- 
ing about the country making talks. 
When he went to Denver last week 
against the advice of his physician he 
seemed to be in better shape physically 
than he was a few months ago. 


Million Dollar Round Table 

The Million Dollar Round Table is 
now a very exclusive club, membership 
in which is highly cherished. At the 
last two conventions members of the 
Table had recreational outings before 
they got down to the business of serious 
discussion. At these outings—especially 
that in Colorado Springs held shortly be- 
fore the Denver convention—the mem- 
bers of the Million Dollar Round Table 
got to know one another better. That 
they are proud of the achievements that 
have made it possible to become Round 
Table members is without question. Most 
of them have an admiration for each 
other, are intensely interested in know- 
ing how the other man works, and are 
eager to become life members. They 
can reach this goal by three years of 
million dollar writing. An interesting 
phase of the Million Dollar Round Table 
is the fact that so many of the members 
are young—at least, many of those in 
Denver were. The newest life member, 
Lester Rosen of the Union Central, is 
only 24 years old. Several members of 
the Million Dollar Round Table told 
the writer that they got so much in- 
spiration out of mixing with the other 
men at the meetings that they are going 
to be greatly disappointed if they do not 
qualify for next year. 

Ieadore Samuels 

One reason for the success of the 
Denver convention was Isadore Samuels, 
the general chairman. He is general 
agent of the New England Mutual Life. 
Dynamic, diplomatic, successful, he has 
an enviable position in Denver where 
he has been prominent in numerous civic 
activities, and probably there is no bet- 
ter or more eloquent speaker in the 
general agency ranks. 

Mr. Samuels and his associates on the 
committees in Denver sprang an inno- 
vation when they hired the big City 
Auditorium in order to have one of the 
speakers launch the convention on the 
night before the main session started. 
Knowing the views of Merle Thorpe, edi- 
tor of The Nation’s Business, as a de- 
fender of capital, a great booster of in- 
surance, a spokesman of big business 
and an enemy of government waste, and 
super ambition, they decided to present 
liim in a setting which would captivate 
the attention of the town. Fifteen thou- 
sand invitations were sent out for this 
meeting in order that a large segment of 
Denver could personally hear him talk 
as well as read what was printed about 
him in the newspapers. Every banker, 
manufacturer, business man, lawyer, doc- 
tor and professional man of the city was 
invited and all those who were in town 


attended. A large portion of those who 
had gathered for the convention of the 
National Association of Life Underwriters 
was also present. There were a few vacant 
seats, but possibly about 9,000 others 
were occupied. On the platform were 
the celebrities of the National Associa- 
tion of Life Underwriters and some 
prominent Denverites. Mr. Samuels pre- 
sided and turned the introduction of the 
speaker over to a local man, who gave 
Thorpe a ten-minute build-up. The editor 
measured up. He wasn’t a bit nervous 
because of the size of the crowd—the 
largest that he has yet addressed—and 
with the numerous loud speakers there 
was no difficulty in hearing every word 
he said, except when the street cars on 
one side of the building went by. The 
daily papers played up Thorpe, and in 
addition to running most of his speech 
they ran long interviews with him. 
Dr. Glenn Frank 

Another writing man, Dr. Glenn Frank, 
former président of the University of 
Wisconsin, made a tremendous hit at 
the windup of Thursday’s session. Some 
of the reporters regarded the ovation 
given Dr. Frank as that of coming from 
a lot of men who wanted to hear the 
Administration attacked and who had their 
wants gratified. Itis true that Dr. Frank’s 
talk hit Washington, but it also pound- 
ed rugged individualism and the failure 
of big business to stop the panic and to 
ameliorate the condition of men made 
jobless by the depression; also cynics, 
knowing Dr, Frank’s ultra liberal views, 
regarded the speech as an _ unusually 
clever one, as he is riding several kinds 
of horses. That a man with the views 
he has expressed in newspaper syndicate 
columns should be able to fascinate a 
life insurance audience to a point where 
they sprang spontaneously to their feet 
with cheers was a triumph; however, he 
is a master manipulator of audiences, 
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The New England Mutual Life Insurance Co. 
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and his writing style, with its phenome- 
nal choice and use of words, is fascinat- 
ing. Dr. Frank’s warning that the gov 
ernment social security cannot embrace 
everyone and has elements in it of dis- 
illusion, hit the insurance audience as 
just right. 

The only president of a life insurance 
company on the program was : 
Arnold, Northwestern National, and his 
talk on social security showed long and 
intense study of the subject, going all the 
way back to the Adam Smith’s “Wealth 
of Nations.” Mr. Arnold’s view that 
present social security will lull the na- 
tion into a false sense of security re- 
flected the views of everybody present. 
Mr. Arnold has been a leader in the 
business for some years—one of the 
most influential of all the men in insur- 
ance—and he is an unusually forceful, 
vigorous and strong-minded executive. 

The session of the general agents and 
managers was helpful; largely attended. 

The women’s meetings at one of the 
country clubs were also effective. 

It was difficult to get to everything 
in Denver because of the variety of 
places where the meetings were’ held 
and the way they doubled up on one 
another. Each was a business-like af- 
fair, with little lost motion. From a 
social standpoint it was not easy to find 
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We want to talk to you at once 
you can show a record of $100,000 of 
paid-for personal production for the 


you feel there is no further opportunity 
for growth in your present condition; 


you live in either Pennsylvania, New 
Jersey, Rhode Island, Maryland or Dela- 


you have family responsibilities. 


If the four items mentioned above describe your present condi- 
tion, then you are the man we are looking for. 
National Life Insurance Company can offer to men of this sort 
the chance of a lifetime to have a successful general agency. 


Interest you? Can you meet the qualifications? Then write to 
William J. Sieger, Vice President and Superintendent of Agen- 


Life Insurance Company 





The Bankers 


of this exceptional opportunity. 


NATIONAL 


NEW JERSEY 




















TWO REGIONAL MEETINGS 
Loyal Protective Life Prepares for 
Toronto Meet Sept. 2-4 and Port- 
land, Ore. Gathering Sept. 9-11 
As a climax to an agency contest 
which ended August 15 the Loyal Pro. 
tective Life of Boston will hold two 
regional agency conventions this month, 
The first will be at Toronto, Ont., Sep- 
tember 2 to 4 and the other at Portland, 
Ore., September 9 to 11. Leading agents 
of the company in the East and West 
will attend. John M. Powell, president, 
E. B. Fuller vice-president, and others 

from the home office will attend. 





people, who were scattered about various 
hotels. There were not enough meet- 
ing rooms to go round for the indi- 
vidual company gatherings at the Na- 
tional Association of Life Underwriters 
convention and one of the largest lunches 
was held in a dining room where other 
than the company guests attended, mak- 
ing it impossible to have speeches be- 
cause of the open dining room. 

The resolutions confined themselves 
merely to thanking the hotel and to en- 
dorsing the 150th anniversary of the 
United States Constitution Commission. 
The reaction to the experience last year, 
when the newspapers of Boston for five 
days were full of attacks on the Wash- 
ington Administration, was still remem- 
bered, with the result that none of the 
prominent figures of the convention gave 
to Denver newspapers interviews telling 
what they thought was wrong with 
Washington. All criticism of that kind 
came through the guest speakers, which 
is the way it should be. The daily news- 
paper treatment, by the way, of the 
Denver convention was unusually splen- 
did. 

President Riehle presided in his cus- 
tomary snappy, business-like fashion, the 
programs going through without a hitch. 
His friends say that they will not be 
surprised if he retires somewhat to the 
background now as they feel he_has 
done his duty in being twice president 
of the National Association of Life Un- 
derwriters. 

Arthur V. Youngman, president of the 
Life Underwriters Association of New 
York, one of a half-dozen New York 
representatives present, made a good im- 
pression on the convention. In explain- 
ing the withdrawal of New York’s invi- 
tation to come there in 1939 “because 
of lack of adequate hotel accommoda- 
tions,” he said that New York would 
renew its invitation at a later date. No 
one took the lack of hotel accommoda- 
tions as the real reasons for New Yorks 
withdrawing its 1939 bid, for, even with 
the World’s Fair, it would be easily pos- 
sible to crowd 2,000 more people into 
the city. The daily transient population 
of New York runs close to 300,000, and 
the hotels filled are the well-known_ho- 
tels. Some of the best hotels in New 
York are not nationally known, rooms ! 
them not being difficult to secure. 


GAINS IN CALIFORNIA _ 

For August the California agencies of 
the Massachusetts Mutual Life, John W. 
Yates, general agent, experienced a gain 
in volume of paid insurance amounting 
to about 17% over August last year. For 
the year to date the increase 1s ap: 
proximately 9% over the similar period 
of 19 
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‘Northwestern 


Mutual | 


LIFE INSURANCE COMPANY 





A HE Northwestern Mutual Life Insurance Company has passed its 
80th anniversary. Since its incorporation in 1857, the Company 

has issued over 2,766,000 policies, and has paid over $2,290,000,000 to policyholders 
and beneficiaries. More than 26 per cent of all premiums received have been returned 
to its policyholders in the form of dividends. Its assets, as reported to state insurance 
departments at the end of 1936, totaled over $1,129,850,000—the Billion Dollar 


Estate in which every Northwestern Mutual policyholder has a part. Truly, this is 


A CAREER COMPANY FOR CAREER UNDERWRITERS 
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Form National Union 
Of Industrial Agents 


GROUP STATES ITS OBJECTIVES 





Disclaims Any Connection With C.I.0 
or A. F. of L.; Cites Wagner 


Act Provisions. 





The National Association of Industrial 
Insurance Agents, which has been organ- 
izing in several cities in the East and 
Middle West during the past several 
months, met in its offices in the South- 
ern Building, Washington, D. C., August 
12, adopted a_ national constitution, 
elected officers and directors. 

The moving spirits in this organization, 
which is in effect a labor union, are John 
M. Downey, now secretary-treasurer, and 
Horace C. Young, general counsel. These 
men were formerly connected with the 
NRA. They came to New York about 
three months ago to form a chapter here, 
but only a handful turned out, and the 
attempt to organize fizzled. 

The officers just elected are Frank 
Deegan, president; E. C. Rothery, first 
vice-president; W. L. Bristow, second 
vice-president ; Gordon Louk, third vice- 
president ; John M. Downey, secretary- 
treasurer; and Horace C. Young, gen- 
eral counsel. In addition to the officers 
all of whom are directors, A. E. Kaiser 
of Baltimore, Md., was elected a director. 

In a statement issued to newspapers 
the organization states that it is an in- 
corporated association having the powers 
of a national union and invites individual 
industrial agents to become members. 
Where a chapter has not been estab- 
lished any seven or more members may 
form a chapter and apply for a_ local 
charter. The statement cites the Wag- 
ner National Labor Relations Act as 
providing that employes of companies 
doing an interstate business have the 
right to join labor organizations and take 
an active part in them for the purpose 
of improving working conditions through 
collective bargaining. 

Seeks Bargaining Powers 

The organization disclaims any con- 
nection with C.1.0., A.F. of L. or any 
insurance company, stating “it is not a 
radical organization, but one that intends 
to bargain collectively with insurance 
companies for the purpose of obtaining 
advantages for agents and to confer 
with government and state officials with 
the object in view of obtaining the pas- 
sage of legislation and rules advantage- 
ous to the insurance agent.” 

The statement goes on to say: “The 
advantages this association has over the 
C.1.0. and A.F. of L. are as follows: (1) 
The problems of the industrial insurance 
agents are entirely different from those 
of the laborer, and can best be solved 
and corrected through the efforts of an 
organization of this kind, composed only 
of insurance agents. (2) All funds of this 
association are to be used only for the 
purpose of carrying out objectives of the 
association, and not paid out for a gen- 
eral cause. (3) To discourage radical 
methods such as strikes, and encourage 
peaceful negotiations. (4) Not to em- 
barrass local chapters by causing them 


to bargain collectively with their respec-* 


tive employers, but bargain collectively 
from a national standpoint with the 
sixty-odd companies of the United 
States, which are now engaged in selling 
industrial insurance.” 

Other objectives of the association are 
“to bring about the establishment of uni- 
form contracts with respective com- 
panies (that is to say, abolish the cus- 
tom of a company giving preferences to 
a selected few agents); to cause the 
companies to establish a livable retire- 
ment fund for agents having been in the 
service for a given number of years; 
and to correct many of the bad features 
in company-agent contracts, such as the 
unsatisfactory lapse and excess provis- 
ions, etc.” 


SET 1938 MEETING PLACE 
The National Life of Vermont will 
hold its 1938 convention at While Sul- 
phur Springs, W. Va. 


HOLD GOLDEN JUBILEE 


Manufacturers’ Life, Toronto, Started 
Fifty Years Ago, Now Represented 
In Thirty-two Countries 

More than 700 people took part last 
week in the golden jubilee celebration of 
the Manufacturers Life at the home of- 
fice in Toronto, representatives being 
present from various parts of the United 
States and Canada, the British Isles, 
West Indies and other countries. 

Among the historical facts recalled, 
was that Sir John A. MacDonald, one of 
the leaders in the confederation move- 
ment in Canada, and first prime minister 
of Canada, was 'the first president of the 
company. 

The Manufacturers’ Life, originally do- 
ing business in Ontario and Quebec only, 
is now represented in thirty-two coun- 
tries, having some 200,000 policyholders 
and some 550 millions of business in 





CANADIAN SUPERINTENDENTS 





Appoint Standing Committee on Regula- 
tion of Agents; No Action on 
Group Insurance 


Georges Lafrance, Quebec superintend- 
ent, and E. B. Maclatchy of New Bruns- 
wick, were appointed a special standing 
committee on regulation of life insurance 
agents and instructed to report to the 
1938 conference on recommendations 
dealing with the evils of trafficking, 
twisting and rebating. Another recom- 
mendation asked that no province give 
a license to any agent when another 
province has suspended or revoked his 
license. 

The superintendents decided to rec- 
ommend no legislation this year in seek- 
ing uniformity of Group life insurance 
although they felt that a measure of 
uniformity was desirable. They noted 
that a committee of the Canadian Life 
Insurance Officers Association was inves- 
tigating the same subject. 
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Dingle Agency Appoints 
Emanuelson Superviso; 


C. H. Emanuelson has been appointe; 
agency supervisor of the John Ding} 
agency of the Massachusetts Mutual at 
Chicago. 

Mr. Emanuelson entered the life jp. 
surance business in Chicago following 
his graduation from Northwestern Uni. 
versity in 1917. In 1934 he moved t 
St. Louis where he became associated 
with the agency of J. S. Braunig firs, 
as cashier, then as a personal producer, 
and more recently as supervisor, 


Arthur B. Wood Talk 


from Page 3) 


is considered to represent a reasonably 
successful year’s work, realizes a good 
but moderate income and no more than 
is appropriate to his station in life. 
“The magnitude of our business. to- 
day is without doubt attributable to the 
attention that has been paid on this con. 
tinent to agency organization. It is the 
work of the agent that is accountable 
for the 110 billions of life assurance in 
force on this contihent today, This ex- 
plains why the citizens of the United 
States and Canada are the best insured 
of any country in the world. The ay- 
erage amount in force per head of pop- 
ulation r; over $850 in the United States 
and in Canada $575, while in England 
where life assurance was first started, 
but where the agency system has been 
neglected, the average coverage is only 
$275. A full appreciation on the part of 
the agent of the magnitude of the busi- 
ness, the manifold nature of its services, 
and the part he plays in its development 
and expansion, should impress him with 
the importance and dignity of his calling. 


New 


“As regards new business, while we 
desire to extend life assurance as broad- 
ly as possible, we recognize that the 
amount of new business which any one 
individual company can write in a year, 
or should aim at securing, is limited by 
certain factors, the size of the company, 
its surplus condition, the necessity of 
maintaining a certain dividend scale and 
its general policy regarding the amount 
of contingency surplus it should hold. 
Taking all these factors into account we 
reach the conclusion that the annual 
amount of new business should be kept 
somewhere between 10 and 15% of the 
total assurances in force at the begin- 
ning of the year. It is our policy at 
the commencement of each year to set 
a figure for the amount we will endeavor 
to write during the year and then to al- 
lot that amount between the various di- 
visions and branch offices. We desire 
to secure the required volume from an 
organization of full-time men thoroughly 
trained and equipped, in which each 
member, if possible, produces a sufficient 
volume of business to ensure him a 
decent living. Business produced by an 
organization of this character is of far 
better quality and far more stable than 
if obtained from a much larger organiza- 
tion, many of whom are incompetent and 
only partially successful. This principle 
is being observed in our agency policy. 
Every effort is put forth to secure busi- 
ness of a permanent character, with a 
low lapse ratio, thus avoiding loss to the 
policyholders and wasted effort on the 
part of both company and agent.” 

Investing in Bonds and Mortgages 


As to Sun Life 
Wood said: 


“In accordance with our investment 
policy, new investments are now being 
confined almost entirely to bonds, deben- 
tures and mortgages. Our bond account 
has increased during the year by 
000,000, bringing the total bonds up to 
$344,000,000. Common stock holdings are 
$250,000,000. Mortgages have increased 
Preferred stocks $17,600,000. Policy loans 
have been reduced by $900,000 to $26,400,- 
000, while cash in banks has increased to 


approximately $30,000,000 
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Promoted by Connecticut Mutual 


(Continued from Page 5) 


FREDERICK J. EBERLE 


entering Trinity College, from which he 
was graduated in 1927. 
H. Martin Tenney 

H. Martin Tenney, new supervisor of 
city loans, is advanced from his former 
position of assistant supervisor. Pre- 
vious to coming with the Connecticut 
Mutual in 1935, Mr. Tenney was with 
the First National Co. of St. Louis, one 
f the largest first mortgage loaning 
houses in the Midwest. During his thir- 
teen vears with this firm he covered 
the United States, making loans and ap- 
praisals in more than 40 different cities 
In the World War, Mr. Tenney served 
with the Naval Aviation Forces overseas 
and had charge of all incoming ship- 
ping He is a graduate of Boston Uni- 
versity and studied investments at Bab- 
son Institute 


LEADERS CLUB CONVENTION 


Illinois Bankers Life Holds Three Day 
Meeting in Chicago; New Officers 
Are Named 
The Illinois Bankers Life held its Lead 
ers Club convention for three days last 
week at the Edgewater Beach Hotel in 
Chicago. New Leaders Club officers art 
Fred L. Hildebrand, Kansas City, Mo., 
president; E. A. Reese, South Bend, life 
department; FE. P. Bock, Cape Girardeau, 
Mo., vice-president, commercial division, 
accident and health department; G. A 
Weaver, Indianapolis, vice-president, in- 
termediate division, accident and health 
department, and A. W. Barnes, Mon- 

month, Tll., secretary 

Karl B. Korrady, vice-president and 
director of agencies, was chairman for 
the husiness conferences held each morn 
ing and was toastmaster at the banquet 
Tuesday evening. F. H. Henning, vic 
president of the company, and Roy L 
avis, assistant director of the Illinois 
Insurance Department, were banquet 
speakers. 

At the opening session William H 
Woods, president of the Illinois Bankers, 
extended greetings. Many general agents, 
feldmen and officers of the company took 
Part in the business sessions. 


WHITEHEAD’S APPOINTMENT 
W. T. Whitehead has been appointed 
assistant general agent at Los Angeles 
for the Southern California agency of 
the Lincoln National Life. He was for- 
merly supervisor of field research for the 
Northwestern National. 





_FORMAN DISTRICT AGENT 

C. L. Forman has been appointed dis- 
‘net agent for the Lincoln National Life 
at Long Beach, Calif. in charge of the 
company’s office in that city. 








H. MARTIN TENNEY 


PETITION DISMISSED 





Publisher Dunne Settles Claims of John 
H. Rees, Robert J. McGehan and 
Ella Mathew Young 


James E. Dunne, publisher of The In- 
surance Index of Louisville, has settled 
salary claims filed by John H. Rees of 
Elizabeth, N. J., formerly with a life 
insurance company; Robert J. McGehan, 
newspaper man, and Ella Mathew Young. 
They filed in the Federal Court a peti- 
tion against the paper, and the petition 
has been dismissed. 





DISCONTINUES LIFE BUSINESS 

The London and Scottish Assurance 
Corporation, Ltd., is closing its life fund 
in Canada as from September 30, 1937, 
and no new life business will be written 
in Canada after that date: The corpora- 
tion commenced its life business in Can- 
ada in 1863, and at the end of 1936 it 
had 6,989 policies in force to the amount 
of $16,736,618. It has been licensed in 
Canada for fire business since 1925. 





NEW DISTRICT MANAGER 
The Connecticut General Life has ap- 
pointed Lloyd G. Rowell, former presi- 
dent of the Orange County Life Under- 
writers Association, as district manager 


at San Bernardino, Calif. 


Chairmen Named for Bureau- 
Agency Officers’ Meeting 


Gerard S. Nollen, president of th 
Zankers Life Co., will be the closir 
speaker at the annual meeting of the 
Life Insurance Sales Research Bureau 
and the Association of Life Agency 
Officers to be held October 26-28 at th 
Edgewater Beach Hotel, Chicago. 

The chairmen of the meeting for each 
of the three days of the session hav: 
also been announced by John Marshall 
Holcombe, Jr., manager of the Bureau 
On the opening day the presiding officer 
will be Joseph C. Behan, vice-president 
Massachusetts Mutual, who is chairman 
of the executive committee of the Asso- 
ciation of Life Agency Officers. Grant 
L. Hill, director of agencies, Northwest 
ern Mutual, and chairman of the Re- 
search Bureau executive committee, will 
preside on the second day, while the 
chairman for the closing day will be 
O. J. Arnold, president Northwestern 
National and chairman of the Bureau 
board of directors. 





MUTUAL LIFE, CANADA, MEETS 


The production clubs of the Mutual 
Life of Canada met in convention this 
week at Waterloo, Ont., company offi- 
cials taking part in the meetings 




















YOU CANT WALTZ 
TO “SWING MUSIC”. 


Trying to waltz to swing music is like trying to crash 
an insurance market with policies that are not “up to 


the minute.” 


If you are handicapped by lack of salable merchan- 
dise let us tell you about the “In Tune With the Times” 


Berkshire Policies. 


— LEADERS — 


™ BERKSHIRE JUVENILE INSURANCE 


BERKSHIRE FAMILY PROTECTION PLAN 

™ BERKSHIRE BENEFACTOR—(Low Cost, Step Rate) 
™ BERKSHIRE RETIREMENT INCOME PLAN 

M ANNUITIES—(Immediate or Retirement) 


“ASK ANY BERKSHIRE AGENT” 


BERKSHIRE LIFE INSURANCE COMPANY 


Pittsfield, Mass, 


INCORPORATED 1851 


Fred. H. Rhodes, President 
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—_ Term ia Pacts 
Hartford, Aug. 30. 
Editor The Eastern Underwriter: | 
read with a great deal of interest y ur 
editorial and article on the subject of 


complicated, long-term trust agreements 
issue of August 13. While I 


in your 

agree with you that such trust agree- 
ments are undesirable, both from the 
company’s and often from the bene- 
ficiary’s point of view, yet, I hope that 


| may be permitted to make a friendly 


criticism of your editorial and your 
article. 
In the first place, I believe that most 


agents would gain the impression that 
the agent, himself, is entirely at fault 
in setting up long-term, complicated 
agreements. Now, in my opinion, if the 


various life insurance companies in- 
volved in a planned insurance estate, or 
program as you call it, would simply 
put their foot down on anything carry- 
ing on into the future generations, the 
agent, himself, would get educated in 
a very short time to the impracticability 
of such agreements. I believe in this 
respect that the company, not the agent, 
is almost entirely to blame. 

My second point in criticism is that 
you give the impression that this idea 
of programming is simply a drive for 
new business. This may be true in 
some cases, but I think by far the great 
majority of intelligent underwriters who 
are doing a sane and careful job of 
estate planning will disagree with you 
entirely. I would like to ask the execu- 
live vice-president of that large insur- 
ance company who said that the agent’s 
job is to sell life insurance, just what 
his definition of life insurance is. Per- 
haps I am wrong in my definition, which 
is, “Life insurance is the means whereby 


a man replaces his financial responsi- 
bilities in case of premature death.” I 
wonder if that man, when he hires a 


new clerk in his office gives him a lump 
sum of money with the statement that 
it represents his salary for the rest of 
his life and he will have to manage it 
as best he can in order to get a living 
out of it each year. In my opinion, the 
principle is exactly the same. 

It is true that our job is to sell life 
insurance, but how are we going to 
sell life insurance intelligently if we do 
not know what the amount of a man’s 
obligations to his family are? How are 
we to know if he has a sufficient amount 
of capital to provide the necessities of 
life for his family? There is only one 
answer to the above questions, which 
is a well thought out and well planned 
program 

It is my sincere hope that all under- 
writers who are endeavoring to do a 
good job during these prosperous times 
will never forget what happened to mil- 
lions of life insurance proceeds during 
the years following the stock market 
crash of 1929. TI hope that they will 
never forget that a steady income even 
though it may be small is much more 
worth while than several thousand dol 
lars, which can be wiped ont in the 
twinkling of an eye 

Again, 
vith you fn your 
term, complicated 
ther hand, | hone 


that I heartily agree 
desire to abolish lon: 

agreements. On the 
your article will not 
discourage careful underwriters from 
helping men plan their estates well 

HARVEY Z. NOURSE, special avent, 


Connecticut General 


let me say 


MANHATTAN LIFE APPOINTS 


The Manhattan Life recently has ap 
pointed three new general agents. Louis 
J. Long, formerly with the Lincoln Na 
tional, has been appointed at Syracuse 
(;eorge H. Mintz, in the business since 
1928 and recently with the Prudential 
has been named at Chicago. Frank Cop 
per, in the business since June, 1924, 
with the Continental Assurance, is the 
new general agent at Columbus, Ohio 


CONVENTION AT MIAMI 
The General American Life will hold 


its President’s and Leadership Club con- 
ventions at Miami, Fla., in January, 1939. 


Will Give L.A.A. Report 
On Advertising Research 





KENNETH R. MILLER 


Findings of the committee on adver- 
research will be presented to the 
Life Advertisers 
Comfort, Va, 
Miller, 


Sales 


tising 
annual meeting of the 
\ssociation at Old Point 
on September 22, by Kenneth R, 
Life 
Research Bureau and 
L.A.A. committee on 
search. The findings will be based on a 
study of two surveys the recent Good 
Housekeeping Magazine survey to de- 
termine reader interest in life insurance 
advertising and the committee’s own 
study of current advertising by life 
companies 


consultant of the Insurance 
chairman of the 


advertising re- 
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General Agent's Contract. 
PHILADELPHIA LIFE 








WE DO NOT COMPETE 


with our own General Agents— 


We have some open territory in western Pennsylvania, Northern 
New Jersey, Virginia, Indiana, and other points. 
For men of General Agency calibre we have a worth while 


INSURANCE COMPANY 
Philadelphia, Pennsylvania 
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HEARD on the WAY 








There is considerable discussion in 
home offices about Life Insurance Weck. 
Some of the companies are cooling off, 
and one important company has decided 
not to go along with it. 

It is not the intention of Life Insurance 
Week to make a great splurge for busi- 
ness, but it is a fact that 
been a lag the week before 
week after with a number of companies 


there has 
and the 


There is no doubt that it has been a 
good ballyhoo for the National Associa- 
tion of Life Underwriters. One objec- 


tion has been that many agents descend 
on important people of the town, offer- 
ing service, and there has been some 
complaint that too many agents are mak- 
ing these calls on the same individual, 
especially in towns where the local as- 
sociation has had a Life Insurance Week 
breakfast to start off the week 


former chairman of the 
Round Table, and the 


Taggart, 
Dollar 


(;rant 
Million 








SUN LIFE 24 


HEAD OFFICE 





The YEARS 
that are yet 


TO BE 


Have you planned for 
them ... planned for 
the years near 
journey’s end... 
planned for that 
period of quiet leisure 
and pleasure so well 
deserved in the last 
miles of life’s busy 
pilgrimage? 

Indeed, such is the 
time when life may 
well begin again... 
with the world at your 
feet awaiting your new 
discoveries. 

That is why you 
should write now, and 
see how you may pro- 
vide freedom and in- 
dependence in later 
years through a SUN 
LIFE RETIREMENT 
INCOME PLAN. 








An example of press advertising recently released by the SUN LIFE OF CANADA 


a 


leading agent of the United States in a 
sparscly populated state—Wyoming—js 
bishop of the Mormon Church. 

No figure in the insurance business 
had greater popularity than the late 
William BroSmith who did not let the 
fact that he was an octogenarian inter 
fere with his routine as general coun 
sel of the companies in the Travelers 
Group. Work to him was a _ pleasure 
He got a kick out of this daily routine, 
which was punctuated by many visits to 
officers of the company. He would come 
sailing into a room, sit down and spread 
sunshine by his chatty comments, his 
interesting reminiscences. Everybody 
regarded him as a personal friend. 

To members of the newspaper frater- 
nity he was always courteous and help- 
ful as they talked to him at conventions, 
at committee mectings and in Hartford 
They saw in him a man about as far 
removed from the leer wolves” as any 
man could be. They cannot recall ever 
seeing him when he was not with some- 
body, generally with a group in a hotel 
lobby or in a committee room, and al- 
ways he was the principal figure of th 
group, in command of the conversation, 
and surrounded in the presence of ad- 
mirers. The respect for him as well as 
the admiration for him was unusually 
genuine, Loftiness of intellect had 
lied with it a common sense that did 
not push itself forward, express itself 
with superciliousness or crushing cynic- 
ism. 

Possessing a 
appreciating 
thoughtfully 


personality, 


thinking 


charming 

responsibility, 
of others, it is not surpris- 
ing that men were so closely drawn to 
him. His loss is a genuine loss, That 
he could retain so much vitality, such 
unflagging good spirits, and be so caln 
with it all, made his companionship a 
pleasure and set his vears lightly upor 
him. He helped increase the prestige 
of the Travelers, of the legal fraternity 
of all spheres in which his influence 
radiated. 


Metropolitan Life Insurance Company 
(Hawley Advertising Company) hit a 
ceoatig subject in its current magazine 
pace, with the headline, “Planning a 
Sai ation? Know Your Heart.” Copy 
said, “Don’t be reckless on your first day 
of vacation. You don’t have to play six 
sets of tennis, thirty-six hoies of golf ot 
swim a mile, The trained athlete doesn't 

He breaks in gradually.’ 


Uncle Francis 





SALARY SAVINGS DRIVE 
direct mail to employers is paving the 
wav for a Salary Savings insurance drive 
in the General American Life during 
September, 


MIDLAND MUTUAL LIFE GAINS 
In the first seven months of this yeal 
the new business of the Midland Mutual 
Life shows a gain of 10%, with a net 
‘ain of three million in force, which 
canals the gain made in the entire year 


of 1936: 
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oe 8 wT Mutual 
Plans Regional Meet 


SESSION FROM SEPTEMBER 9-11 
New York and New England Agents 
Will Cather at Boothbay Harbor; 
Many on Program 











intendent 





APPOINTED AT ALBERTA 
he Western Empire Life has ap- 
1C. L, Olsen of that company t 
incial manager for Alberta 





Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 











HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 





Omaha 














WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 
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BRUCE PATTERSON 
Haneock on September 1 
general agencies in Texas 


At the White Sulphur Springs conven- 


RICKS STRONG 

ance business for twelve years ant 

was "formerly an out standi ng pers 

producer for the Atlantic Life 
Mr. Strong has been in the life 





insur- 


on last month the company announced ance business the past fourteen years. 

s entrance int e state and the ap- He was with the Missouri State Life and 

€1 i Bruce sigangs n at Hous- the General American Life. A native of 
Ricks Str t Dallas. 


Arkansas, he has spent several years in 


4 4 
Texas, nediate past president 


Mr. Patterson, Jot hn . Hane ck’s first 
9 le« nderwrter Ass wiation 
IGeTWTritcrTs ciation 





mMouston genera rent, is a graduate of Texas 
he University of Illinois, has been in the He is 





My Thirty Years in N. Y. Insurance Dep't 
Nelson B. Hadley 


of Life Insurance Compar nies 


ief Tieiantans 
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t being that when a all ntrc f tl om I we 
membe f this class fell below one to Buffalo to the bank wil he |! 
thousand there was a loss in the com- borrowed money with which to purchas« 
pany’s s there was a -ontrol, and found that he had put uf 
leath claim ) sapped the as security for the loan well-margine 
lity of the y as it had inade- high class securities. 
_ Amgen an i to do. business. : Later he transferred the loan t the 
2 Metropolitan Trust ( in New York 
the <xpense 0 lly so affected its and put up as security the stock of the 
nancial condition that it was hopeless. Niagara Life. I was assured at that 
company had been c by t by Mr. LaGuardia, who was a 








Van Schaick, wh 


from his 


minent Italian here in New York 


th: at he would vouch 





fortune 








Sages | ont te bed for Mr. Marcin 
a nay pire saa Mace ey in every way, although I %* expressed 
, — i SS crave doubts with regard to him. Know- 





The aes Life Case ing that when he had to pay the note at 
up in Buffalo finan- the Metropolitan Trust Co would be the 


, There was a desire ‘ 
in time that he would manipulate the funds 





ial circles to establish a company 

western New York. William H Coane. f the Niagara Life, I sent Streeter to 
ected \ vith a trust company in Buf- 3uffalo to sit on the lid and watch that 

al was ree us of buying the con- the company did not pay the Metro- 


trol of the Reais Life and changing politan Trust with the Niagara’s own 














JUVENILE 
POLICIES 


Manhattan Life Juvenile 


are issued upon children from ages 


Policies 


one day to nine and one-half years. 


There are four forms: 


Endowment at 65 

20 Payment Endowment at 65 
20 Year Endowment 

Juvenile Educational Annuity 


(Policies issued with or 
without Payor Benefit). 


INSURANCE COMPANY 
Founded 1850 


120 West 57th Street 
New York, N. Y. 
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EMPHASIS ON SELLING 
likely that 
company-agency 


PLACING 
While 


matters 


seems very a few 
dealing with 
come before the 
National Association 


Dallas in Octo- 


relations will annual 
convention of the 
of Insurance Agents at 


ber the essential feature of the program 


will be the presentation of new ideas 
to assist agents in selling more stock 
fire and casualty insurance to their 


clients. In addition to an afternoon to 
be devoted to group discussions of pro- 
duction problems the program commit- 
a general session 
on merchandising protection. These 
meetings should be productive of many 
helpful suggestions as leading agents 
from all parts of the country will be 
asked to tell how they are educating 
the public to purchase the newer forms 
of insurance which are essential to the 
protection of property and which may 
be secured at small additional cost to the 
regular lines of coverage that have been 
sold generally for many years. 

The vast majority of agents who have 
attended state and national conventions 
of producers have come away with at 
least one new thought on selling which 
they converted later to practical selling 
value. At these gatherings the speakers 
generally get away from a purely aca- 
demic presentation of the need for some 
and relate actual sell- 
They tell how they ob- 
tained names of prospects requiring ad- 


tee has arranged for 


type of coverage 
ing experiences. 

ditional how they presented 
their arguments and what reactions they 


Putting 


coverage, 
obtained from these prospects. 
this greater emphasis upon selling at the 
1937 Dallas is fortunate; 


increased 


convention at 
placing ad- 
general 
above the low 
With 
generally lower rates prevailing and with 
non-stock and non-agency fire and casu- 
their efforts 
high grade assureds, stock 
facing a 
adequately the al- 
requirements of the 


opportunities for 
lines are with 


conditions far 


ditional present 
business 


levels of two and three years ago. 


alty insurers intensifying 
to secure the 
company representatives are 
challenge to 
most unlimited 


American public. 


meet 





SOCIAL SECURITY AND THE 

DENVER CONVENTION 
The principal speakers at the Denver 
annual convention last week of the Na- 


tional Association of Life Underwriters 
on the theme of the meeting—“Social 
Security Through Life Insurance”’—were 
two men of the writing profession— 


Merle 
Business” 


Nation’s 
former 


editor of “The 
and Dr. Glenn Frank, 
president of the University of Wisconsin, 
and one life insurance 
Arnold, Northwestern 
All three of them 
that disillusionment 


Thorpe, 


president, O. J. 
National. 
warning 
will be the fate of 
the nation if the public gets the idea 
that Government Social Security 
complete security. The two lay speakers 
went into fields which, of course, the 
life insurance president kept away from; 
and that is the growth of bureaucracy, 
government profligacy in spending, and 
ruthless invasion of the field of private 
enterprise. 


issued a 


means 


given the speeches will 
help clarify the atmosphere; will make 
the people appreciate that there is a 
place which the administration can 
reach; and that super-ambition, trying 
to cover too wide a- field, will result in 
disaster. 


The publicity 


There were no criticisms of the admin- 
istration at the Denver convention. In- 
surance people know that Social Se- 
curity is here to stay. They are chiefly 
interested in seeing that it performs. 
With the millions being collected in 
taxes under the act the public must not 
be let down. 

For the entire expenses of the govern- 
ment in all of its activities the total ap- 
propriations provided by Congress for 
this year are four and a half billions of 
dollars as against $3,722,000,000 for last 
Social Se- 
responsible. 


year. For this increase the 


curity Act is partly 


Prentice Hewitt has resigned as as- 
sistant manager at Los Angeles for the 
Gulf of Texas to accept the appoint- 
ment of resident manager for the Amer- 
ican States in that city. Mr. Hewitt is 
a prominent member of the insurance 
fraternity in southern California and has 
been in the business in Los Angeles for 
the past fifteen years. 

* * *x 


Armand Sommer, assistant to the vicc- 
president, Continental Casualty, recently 


returned to his desk after an_ illness 
siege at the hospital. He has a host of 
friends in accident and health circles. 


* * « 


Andrew Allen, life insurance broker of 
New York, has bought a country home 
in Albemarle County, Va. Mr. Allen is 
originally from Petersburg, Va. 

o- 8s 


Clifford J. Malcolm, who has been 
elected grand keeper of the Blue Goose, 
is associated with the Aetna Fire in 
Toronto, Canada. 




















CLEARY 


MICHAEL J. 
M. J. Cleary, president of the 


North- 
western Mutual Life of Milwaukee, has 
been notified by Grover Whalen, presi- 
dent of the New York 1939 World’s Fair 
Commission, of his appointment as a 
member of the Wisconsin committee ad- 
visory to the general management of the 
exposition. 
* * * 


E. C. Jameson, president of the Na- 
tional Fire & Marine and of the Hamil- 
ton Fire, returned this week from 
Europe. While abroad Mr. Jameson 
visited in Hungary, Austria, Switzerland 
and France. In Salzburg he went to a 
number of performances during the 


music festival, including hearing the 
Wagner opera, “The Meistersinger”. In 


Paris he saw the exposition and was 
much impressed by it. He returned on 
the Aquitania. 
‘ 2 2 
Wilfred Kurth, president of the Home 


and allied companies, who has been in 


Doctors’ Hospital, New York, for sev- 
eral weeks, continues to improve. 
* * * 


Harry Jacoby, leading general agent of 
the Home Life of New York, was given 
a surprise party recently by the agents 
of his organization in honor of his tenth 
anniversary with the company. All of- 
ficials of the company attended the af- 
fair and Mr. Jacoby was presented with 
a set of golf clubs. He started in the 
business as an agent twenty-two vears 
ago. He is a past president of Home 


Life’s General Agents Association and 
his agency led the company in produc- 
tion for past seven years. 

* & 6 


Paul Fire 
Sherritt, 
made a 
Provinces 


J. C. McKown, secretary St. 
& Marine, and George A. 
agency superintendent, recently 
visit to Montreal and Lower 
of Canada. 

* * 

Dr. Donald B. Cragin of the 
Life and Mrs. Cragin announce the en- 
gagement of Mrs. Cragin’s daughter, 
Reata King Kimball to Jerrems Cham- 
berlain Hart of New Britain. Miss Kim- 
ball is a graduate of the Masters School 
and is a member of the Junior League 
and Cotillon Club. Mr. Hart is a gradu- 
ate of Kent School and is with the Stan- 
ley Works in New Britain. 

+ * * 

John C. Field of London, formerly with 
Willys, Faber & Dumas, a _ leading 
brokerage outfit, has joined "Newhouse & 
Sayre, Inc., San Francisco, He will 
handle coverages which are placed with 
Lloyd’s of London, 


Aetna 


— 


Lawrence J. Doolin, a member of the 
staff of the Life Insurance Sales ke. 
search Bureau, has been elected to the 
board of trustees of Goddard Junior 
College, Barre, Vt. The institution was 
founded in 1863, obtaining its charter 
from the Vermont legislature. At firs, 
co-educational, it was reorganized jn 
1929 as a school for girls. Mr. Doolin 
is a native of Vermont, graduating from 
the University of Vermont in 1923, He 
was associated with the Equitable So- 
ciety until he went to Hartford in 1929 
to join the Research Bureau organiza- 
tion. 

* * * 

J. Davis Ewell, prominent Richmond, 
Va., local agent and president of the 
Virginia Association of Insurance Agents, 
and his son, J. Davis, Jr., who is an 
agent in that city for the Mutual Life 
of New York, have signed up to partici- 
pate in a father-and-son golf tournament 
to be held there this month. Both have 
won most of the honors worth winning 
on the links of that city. 

* * * 

W. E. Mallalieu, general manager of 
the National Board of Fire Underwriters, 
and Mrs. Mallalieu arrived in New York 
Wednesday on the Western Prince from 
a month’s cruise to Rio de Janeiro and 
Suenos Aires. 

s « * 

Sumner Rhoades, manager of the East- 
ern Underwriters Association, returned 
yesterday to New York from a month's 
vacation at Vineyard Haven, Martha's 
Vineyard, Mass., where he goes each 
year with his family. John R. Dumont, 
manager of the Interstate Underwriters 
Board, who also spends August each year 
at Vineyard Haven, planned to return to 
New York either late this week or early 
next week. 

* +: * 

Emry C. Green, president of the Pilot 
Life, has been appointed a member of 
the North Carolina unit of the National 
Advisory Committee of the New York 
World’s Fair. 

* * 

Robert I. Boswell, Richmond, Va., local 
agent, who is secretary of the Richmond 
Theater ( ‘lub, is taking a prominent part 
in the arrangements for the staging of 
a pageant, “Cavalcade of the Cavaliers”, 
to be presented in Richmond this month 
incident to the celebration of that city’s 
200th birthday. He is a chairman of the 
casting committee. 





HAROLD WARNER 
Harold Warner, 


United States man- 
ager of the Royal- Liverpool Groups, 
returned from Europe on the Aquitania 
Tuesday. Among places he visited | 
England were Liverpool and London. 
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Richest Woman Agent 
Rowena Dashwood, an insurance agent 
i Colorado Springs, Colo., and one of 
the most colorful personalities in the 
business, has returned to the Rockies 
after a visit to New York. She is the 
United 


richest woman agent in the 
States. . 
Some years ago she married Chester 


\lan Arthur, son of a former president 

of the United States, who left her a 

large fortune. Her late father owned 

extensive mining interests. About fif- 

teen years ago she entered the insurance 

business and is an unusually able agent. 
* > * 


Company Writes Agents Asking 
Opinions Relative to “Inde- 
pendent Contractor” Status 

While in several rulings the Internal 
Revenue Bureau has decided that agents 
f insurance companies are independent 
operators this does not mean that agents 
of all insurance companies are in that 
category as contracts differ so materially 
that the Bureau is making the rulings 
for individual companies, when requested 
so to do, and not for the business as a 
whole. 

To illustrate: One of the large com- 
panies has been asked what 150 of ‘its 
own agents think of their status. The 
company has picked that number of 
agents and sent them a letter for their 


views on the subject. Replies to the 
letters have not yet been received. 
* * * 
A Diamond Wedding 


The Rev. Stanley and Mrs. Rogers, 
parents of Arthur S. Rogers, general 
manager of London & Lancashire, cele- 
brated their diamond wedding jubilee in 
Liverpool recently. A telegram from 
their Majesties read: “The King and 
Queen send you hearty congratulations 
and good wishes on your diamond wed- 
ding day.” They aiso received a basket 
of flowers from Liverpool Town Hall, 
with the accompanying note; “A token 
of appreciation from Liverpool—the Lord 
Mayor.” Other messages and telegrams 
were from Sir Francis Joseph, Lady 
Larking, Lady Glegg, Dr. Sidney Berry, 
secretary of the Congregational Union 
of England. 

Later, the Rev. and Mrs. Rogers held 
a celebration when the family, which 
numbers twenty-six sons, daughters, 
sons-in-law and daughters-in-law, pre- 
sented the couple with a silver salver, 
inscribed with the names of the family 
in their own handwriting. The diamond 
wedding cake was decorated with twen- 
ty-six roses, thirteen red and thirteen 
white. 

The Rev. Stanley Rogers’ father, Dr. 
Guiness Rogers, was for many years a 
Prominent figure in the church life of 
England. For forty-two years Mr. 
Rogers was pastor of Westminster-road 
Congregational Church, Liverpool. Then 
he took a smaller church at Formby, 
and five years later retired from active 
ministry and settled at West Kirby, 




















leaving occasionally to preach, but con- 
tent inthe main to watch passing events, 
However, at intervals he would give his 
views from time to time on anything 
which he regarded as unjust or contrary 
to that spirit of freedom for which he 
had been a lifelong fighter. 

The Rev, Stanley Rogers recalls that 
his wife’s mother was baptised by Char- 
lotte Bronte’s father when rector at 
Thornton, near Haworth. His wife's 
father was among the pioneer Bradford 
woollen merchants. He introduced the 
llama trade, and at the time of the mar- 
riage of the Prince of Wales (after- 
wards King Edward VII.,) and Alex- 
andra of Denmark he made a hit with 
llama shawls. He sent a selection of 
them to the young bride, and they were 
worn by her and later these shawls be- 
came the fashion. 

In the course of their long life Mr. 
and Mrs. Rogers have entertained many 


notable people, including Robert Mof- 
fatt of South African fame; some 
pioneers in the labor movement; and 


three African chiefs—Khama, Sebele and 
Bathoen. 
* * * 


Greetings from Lewis N. Cotlow, 
Now in “Dark Continent” 

From the heart of the “Dark Conti- 
nent” where he is having the most thrill- 
ing and memorable experience of his 
many angled travel life, I have a card 
from Lewis N. Cotlow of the Lewis N. 
Cotlow Belgian Congo Photographic Ex- 
pedition of 1937 and member of the 
Lawrence E. Simon agency of the Mas- 
sachusetts Mutual Life in New York 
City. The card was mailed from Coster- 
mansvili, Belgisch Gongo. 

om * ~ 
Swinging into Golf 

Ernest Jones and Innis Brown have 
written a book on golf. It is illustrate 1 
generously with photographs and draw- 
ings and is called “Swinging Into Golf.” 
Jones is professional at the Women’s Na- 
tional Golf and Tennis Club, Glenhead, 
N. Y., and formerly professional at 
Chislehurst Golf Club, Kent, England. 
Brown is golf commentator and formerly 
managing editor of The American Golfer 
As there are thousands of insurance men 
throughout this country who are striving 
earnestly to find the easiest way to get 
into a cup and keep out of a trap, what 
these two experts have to say may be of 
assistance to those who plan attendance 
at some insurance convention, at which 
it is almost certain that golf will be the 
principal outdoor pastime. 

In a foreword Mr. Brown says that out 
of all the suggestions and advice he has 
heard from time to time the following 
three considerations seem to be funda- 
mental: “First, the golf stroke, with all 
who play consistently well, is basically a 
swinging action. Second, one plays golf 
under the guidance of the sense of touch 
or ‘feel’ and not through the sense of 
sight ; one must learn to sense a swinging 
action through feel. Third, where an 
action is guided by feel, it must be sub- 
consciously controlled, in order to insure 


uniform performance. Therefore the 
most serious obstacle to be overcome is 
the activity of the conscious mind in its 
tendency to interrupt subconscious con- 
trol. This situation, of course, gives rise 
to statements frequently encountered on 
the importance of the mental phase of 
playing the game.” Whittlesey House of 
the McGraw-Hill Book Co, is the pub- 
lisher and “Swinging into Golf” is a cur- 
rent best seller. 
Stroke A Complete Action 

In the introduction to this book Mr. 
Jones concludes that “The important es- 
sential in learning to play golf well to 
accept the theory that the stroke must be 
regarded as one complete action, and to 
learn to put this theory into practice in 
wielding the club. “The Golf Swing—the 
Ernest Jones Method”, is the title of a 
book written by Daryn Hammond. In 
that book, says Mr. Jones, “The essence 
of the golf stroke is described as having 
control of the club head through the 
hands and fingers. Twenty years of 
teaching this same principle has tended 
to prove and strengthen my faith in it. 
Playing golf is an art and not a’ science 
and I have heard art defined as the art 
of elimination, So I have sought to elim- 
inate other considerations and to stick 
to one principle, the art of swinging the 
club head. I think ‘Swing the club hea‘l’ 
is preferable to ‘Hit the ball’ because 
there are more ways than one of hitting 
it. And I claim nothing new or revolu- 
tionary in ‘Swing the club head’ because 
the identical term ‘swing’ is used to des- 
ignate the player’s effort to wield the 
club, whether it bears any resemblance 
to a real swing or not. 

“Yet I am convinced that very few 
nlayers indeed can explain satisfactorily 
just what is meant by swinging the club 
head, and further, that few handicap 
players really swing in making a stroke. 
This then sets forth my conception of 
the problem involved in teaching others 
to play. It sounds quite simple, and it is 
simple—so simple in fact that I find it 
difficult at times to get pupils actually to 
accept it. Good golf is easy to play and 
easy golf is enjoyable golf. It is regret- 
table indeed that so many persons who 
play golf, or play at it, make such a 
labor of it.” 

Without Conscious Action 

Now, plunging into the book itself, one 
finds that in consideration of correct 
swing, control, balance and timing the 
author concludes that “Control may be 
best and most easily assured through the 
use of a swinging action in wielding the 
club. Furthermore, balance and timing 
are natural and logical adjuncts of swing- 
ing, which result without conscious action 
or thought on our part; these two factors 
become troublesome only when we set out 
to make them objectives of conscious ef- 
fort. Control, combining balance and 
timing, can be attained through develop- 
ing a swinging action in wielding the 
club. We sense control through a feeling 
in the hands of what is being done with 
the club head. This, I submit, is a posi- 
tive way to learn golf—to learn what we 
are doing when we are playing well, in- 
stead of worrying about what we are 
doing when we are playing badly. It 
affords a definite point of orientation.” 

Under the head of timing and rhythm 
one finds this very helpful suggestion: 
“If the reader happens to be one of the 
vast army to whom the game has thus 
far been largely an exhibition of grunt- 
ing and groaning, may I suggest the pos- 
sibility that he has at some time, purely 
by accident, struck the ball with a real 
swing without knowing it. Doubtless he 
has had the experience of purposely try- 
ing to play short of a hazard, when he 
struck the ball more or less lazily and 
with little conscious effort, only to see it 
travel considerably farther than he ex- 
pected. What happens in such cases is 
that the club is actually swung. The 
urge usually present to knock the ball a 
long way is missing. The club is moved 
in a more or less leisurely manner, free 
from the strain of conflicting movement 
usually set up through a process of lever- 
age. When the ball is stationary, as in 
golf, and when no quick change of posi- 
tion by the player is needed to attain a 


striking position, a swinging action can 
be developed to its full advantage in pro- 
ducing both speed and precision in strik- 
ing. Swing!” 

* * * 


Boston Business Institute 


Clyde J. Crobaugh, who has had con- 
siderable experience as an insurance edu- 
cator, has established the Boston Busi- 
ness Institute to give practical and per- 
sonalized training to young men contem- 
plating careers in business. It will have 
an insurance training department. Mr 
Crobaugh will take personal direction 
of the work in insurance. He was as- 
sistant professor of insurance at Indi- 
ana University and at one time chief 
of the policyholders’ service bureau of 
the Insurance Department of the Cham- 
ber of Commerce of the United States 
He served. as supervisor of educational 
extension for the Actna Life & Affili- 
ated Companies .for a number of years. 
He has conducted educational and train- 
ing courses both for a number of com- 
panies and for insurance educational in- 
stitutions. He is the author of a num- 
ber of standard text books in the field 
of insurance. 

Discussing the Boston Business Insti- 
tute Mr, Crobaugh says the aim will be 
to give the training that bridges the gap 
between school and business, giving a 
practical business training to young men 
of business experience. Other features 
in the curriculum follow: Experience in 
dictation and use of executive office 
cquipment; use of business reports, ma- 
terials and problems; short-cut methods; 
dgests of important business informa- 
tion; discussion and conference methods 
in small groups; trips to business estab- 
lishments; business environment; oppor- 
tunities for specialization; vocational 
guidance in the field of business; effi- 
cient placement service. 

-— oe oe 


Fortune’s Shipping Number 


The entire September issue of the 
magazine Fortune is devoted to Amer- 
ican shipping of particular interest at 
this time in view of the building up of 
the American Merchant Marine. Key 
figure of issue is Joseph P. Kennedy, 
chairman of the United States Maritime 
Commission. 

In speaking of the passenger business 
Fortune says that last year’s transatlan- 
tic traffic (about half of all foreign traf- 
fic) was 679,000 passengers. Of that 
Atlantic traffic only 8% used American 
ships. And of that thin segment nearly 
60% sailed on the Manhattan and the 
Washington. In 1935 of all U. S. citi- 
zens sailing abroad less than 30% chose 
to travel under their own flag. Alto- 
gether the citizens spent $124,000,000 for 
their travel, but the American lines got 
only $12,000,000 out of it. Last year, was 
the best passenger year since 1930, and 
the first half of this year is better than 
last. 

The S.S. Washington and S.S. Man- 
hattan are to be joined by a third sister 
of the same size, costing $12,000,000 to 
$16,000,000, to replace the Leviathan, 
now in Hoboken, which will never be 
run again as a transatlantic 
ship because it was a white elephant 
The U. S. Lines has agreed to make 
available the $4,000,000 required for its 
initial share, and Joseph P. Kennedy 
told Fortune he is confident that all four 
big U. S. shipyards will enter bids in 
September for the new ship. 


passenger! 


Since 1914 the U. S. has paid over 
$214,000,000 in operating subsidies and 
nearly $3,200,000,000 net to build and 


operate its own ships—a total of almost 
three and a half billions spent on com- 
mercial shipping. 

* * 


Fix Rates Under New Mich. Act 


Members of the regional committee of 
the National Council on Compensatior 
Insurance met in New York Septembe: 
1 to take up the problem of fixing rate 
schedules for compensating occupational 
diseases under the new Michigan act 
The act was amended at a special ses 
sion to make it workable but it is still 
considered vulnerable should a self-insu: 
er decide to resist it in the courts 
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Conklin President 
Of Monarch Fire 


NOW HEADS ENTIRE GROUP 





United States Manager Also 
President of Eureka-Security 


Of Cincinnati 


Pearl 


Directors of the Monarch Fire of 
Cleveland last Friday elected Charles 
S. Conklin as president to succeed the 
late Ralph Rawlings who died January 
17 last. In addition to being president 





CHARLES S. CONKLIN 


of the Monarch Mr. Conklin is also 
United States manager of the Pearl 
Assurance of London and president of 
the Eureka-Security Fire & Marine of 
Cincinnati. These three companies com- 
prise the Pearl-American Fleet. When 
the Pearl secured control of the Mon- 
arch and Eureka-Security each had its 
own president. Mr. Rawlings had 
headed the Monarch since the company 
was established. J. F. Guinness, asso- 
ciated with the U. S. branch of the Pearl, 
became president of the Eureka-Security 
soon after control of the company was 
secured by the Pearl interests. He died 
more than a year ago and was succeeded 
by Mr. Conklin. 

Other officers elected by the Eureka- 
Security directors last week were Rich- 
ard Inglis, chairman of the board; A. R. 
Horr, vice-president; Wm. R. Daley, 
secretary; George L. Doscher, treasurer; 
George P. Fetick, assistant secretary, and 
D. J. Cowie, assistant treasurer. 





FIRE CHIEFS HEAR FLEMING 

Scientific study of fire prevention was 
emphasized by T. Alfred Fleming, di- 
rector of conservation, National Board 
of Fire Underwriters, in an address at 
the Dominion Association of Fire Chiefs 
convention held August 24-26 at Oshawa, 
Ont., while Fire Marshal M. J. Scott 
of Ontario dealt with legal aspects. Mr. 
Fleming dealt with the frequency of fires 
in hot weather in the New Jersey area, 
especially where storage of nitro-cellu- 
lose was involved. He stated that static 
electricity, which is the cause of many 
explosions and subsequent fires, is a 
greater hazard in weather of low humid- 
ity. Chemical research is now being 
carried on for further investigation. 

Mr. Scott urged fire chiefs to report 
the slightest suspicion of arson. Pro- 
visions of the Criminal Code of Canada 
make it difficult to obtain convictions, 
he said, because where the loss was 
small the penalty of possible life im- 
prisonment outweighed other considera- 
tions with the jury. 


Pennsylvania Agents’ 
Convention Program 


HAiID AND LISCOMB SPEAKERS 





Company-Agents’ Relations to Be Theme 
of Convention at Bedford Springs 
September 15-17 


Paul L. Haid, president of the Insur- 
ance Executives Association; Charles F. 
Liscomb, chairman of the executive com- 
mittee of the National Association of In- 
surance Agents, and E. S. Joseph, Deputy 
Insurance Commissioner of Pennsylvania, 
will discuss the important theme of 
“Company-Agency Relations” at the an- 
nual meeting of the Pennsylvania As- 
sociation of Insurance Agents, which will 
be held September 15-17 at the Bedford 
Springs Hotel, Bedford, Pa. The con- 
vention will open Wednesday morning, 
September 15, with a meeting of the 
association’s directors, to be followed by 
an executive session later in the morn- 
ing. The afternoon will be devoted to 
golf and other sports. 

The first general business session is 
scheduled for Thursday morning. The 
address of welcome will be presented by 
Harry M. Albert, vice-president. Presi- 
dent William F. Wingett will present 
the report of the administration to be 
followed by Ralph Alexander with the 
report of the legislative committee. 

Wide Range of Topics on Program 

Mr. Liscomb will be the first of three 
speakers on the subject, “Company- 
Agency Relations,” discussing it from 
the viewpoint of the National Associa- 
tion. Following his address, Harry P. 
Lichtenthaler, president of the Insur- 
ance Agents Association of Pittsburgh, 
will speak on “The Local Board of the 
Future.” He will be followed by Nor- 
man B. McCulloch, member of. the Na- 
tional Association’s membership com- 
mittee, on “Membership Development.” 
The final address of the first day’s ses- 
sion will be by Clark Smith of the spe- 
cial service department of the Royal- 
Liverpool groups, whose subject will be 
“Use and Occupancy Insurance.” An 
open forum and appointment of commit- 
tees will complete the session. The after- 
noon is given over to sports. 

The annual get-together dinner and 
dance will be held Thursday evening, 
with President Wingett as master of 
ceremonies. J. W. Henry of Pittsburgh, 
past president of the Pennsylvania As- 
sociation, will introduce distinguished 
guests. Warren R. Roberts, vice-presi- 
dent of the association and auditor-gen- 
eral of the Commonwealth of Pennsyl- 
vania, will be the after-dinner speaker. 
An entertainment program has been ar- 
ranged. 

Friday morning will bring the con- 
cluding session. Wallace M. Reid, chair- 
man of the activities committee of the 
Insurance Club of Pittsburgh, will speak 
on “Elevating Agency Standards.” He 
will be followed by J. O. Keller, assist- 
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ant to the president, in charge of ex- 
tension, whose subject will be “Cooper- 
ation of the Pennsylvania State College.” 
Next Mr. Joseph will speak on “Com- 
pany-Agency Relations from the View- 
point of the Insurance Department. 
Arthur S. Arnold will follow with an 
address on “Regulation and Control of 
Rates,” and the speaking will be con- 
cluded by Mr. Haid on “Company-Agen- 
cy Relations from the Viewpoint of he 
Companies.” Reports of committees and 
election of officers will precede adjourn- 
ment, 





U. S. FIRE FIGURES 

The United States Fire reports assets 
of $33,529,735 as of June 30, 1937, a 
gain of nearly $1,400,000 over a vear ago. 
Net surplus is $19,882,589 and capital 
$2,000,000. Surplus was up about $1,- 
000,000. The unearned premium reserve 
of $9,205,991 shows a moderate increase. 





SPRINGFIELD PREMIUMS GAIN 
The Springfield Fire & Marine group 
reports an increase of nearly 13% in 
premium volume for the first half of 
this year over the same period of 1936. 


Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


J. A. Kexsey, President 


G. Z. Day, Vice-President 


C. L. Henry, Secretary 


Statement December 31, 1936 


CAPITAL . : ° 
PREMIUM RESERVE 
OTHER LIABILITIES 
NET SURPLUS . . 
TOTAL ASSETS . 


New York Insurance Department Valuation 
d in i 


in the above are dep 


$1,500,000.00 
1,488,604.23 
229,289.95 
3,450,793.34 
6,668,687.52 


Basis. Securities carried at $60,488.02 
States as required by law. 








Wooden Scaffolding Offers 
Fine Chance for Bad Fire 


\ 
\ 





The accompanying picture is of the 
new municipal building under construc: 
tion in Oslo, Norway. W._ E. Schram 
of The Eastern Underwriter staff took 
the picture under bad light conditions, 
which accounts for it not being clear. 
This building occupies an entire large 
block and every square foot of the out- 
side walls is covered with wooden scaf- 
folding. The building has been under 
construction for a considerable time and 
is not expected to be completed for a 
year or more. Mr. Schram took the 
picture because of the bad builders’ risk 
fire hazard suggested by the large 
amount of wooden scaffolding. 





Walter H. Bennett, general counsel of 
the National Association of Insurance 
Agents, will be the Rotary Club speaker 
in Dallas Wednesday, October 6, during 
the annual convention of the national 
group. 
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Balance of Insurance 
Trade Against U. S. 


pEPT. OF COMMERCE FIGURES 


42,000,000 Sent Abroad Last Year With 
Remittances to U. S. Being 
$15,300,000 


Net remittances of United States 
branches of foreign insurance companies 
to their home offices amounted to $42,- 
100,000 last year remittances to United 
States insurance companies from abroad 
amounted to only $15,300,000, according 
to figures contained in a pamphlet en- 
titled “The Balance of International Pay- 
ments of the United States in 1936” 
which has just been published by the 
United States Department of Com- 
merce. Several pages in the report are 
devoted to international insurance trans- 
actions. Copies of the pamphlet may be 
secured at 15 cents a copy from the 
Superintendent of Documents, Washing- 
in D.C. | 
Outlining toreign insurance operations 
in this country the pamphlet says: 

: aah : ° 

“The active United States branches 
and afhliates of foreign insurance com- 
panies numbered 132 in 1936,” the pam- 
phlet says. “There were sixty-eight 
branches of foreign fire and marine com- 
panies, nine of foreign casualty com- 
panies, and ten of foreign life insurance 
companies. Of forty-five domestic sub- 
sidiaries of foreign insurance companies, 
thirty-five were fire and marine organ- 
izations, and ten were casualty com- 
panies, 

Nations With Insurance Branches Here 

“The predominant British interest in 
foreign-owned insurance enterprises in 
the United States is indicated by the 
fact that eighty-four of the 132 units 
were British. Also represented in the 
fre and marine field were companics 
with home offices in Canada, Cuba, Den- 
mark, France, Italy, Netherlands, Nor- 
way, Spain, Sweden, Switzerland, China, 
British India, Japan and New Zealand, 
and in the casualty field companies dom- 
iciled in Canada, Switzerland and Japan. 
The branches of foreign life insurance 
companies were all branches of Cana- 
dian companies.” 

The pamphlet says that available data 
on the net outflow of funds on account 
of the operations of foreign insurance 
companies in the United States indicate 
that the amount was larger in 1936 than 


i any other post-war year. It con- 
linues : 

“Of a total of $42,100,000, $29,100,000 
was accounted for by the net remit- 
lances of United States branches of 


foreign companies to their home offices, 
$7,400,000 represented the estimated ex- 
cess of premium receipts (chiefly rein- 
surance) over disbursements of non-ad- 
mitted foreign insurers, and $5,600,000 
the dividends paid by domestic affiliates 


to parent companies abroad. The geo- 
graphical distribution shows that $28,- 
400,000 went to the United Kingdom, 


$11,800,000 to Canada and $1,900,000 to 
other foreign countries. 

“The foreign operations of United 
Mates insurance companies are now 
confined principally to Canada, although 
business is transacted also in many for- 
“ign countries. United States companies 
withdrew approximately $15,300,000 from 
their foreign branches, agencies and af- 
hliates in 1936. An estimated $13,100,000 
came from Canada, and $2,200,000 from 
other foreign countries. The net outflow 
of insurance funds in 1936 was $26,800, - 
0, as compared with $14,500,000 in 
1935. With the exception of 1928, this 
Was the largest net movement of the 
post-war period. 

“The net premiums received in the 
United States by foreign insurers in- 
creased from $368,000,000 in 1935 to $383,- 
00,000 in 1936 and their admitted assets 
rom $1,035,000,000 to $1,108,000,000. The 
net equity of foreign companies in their 
domestic branches and subsidiaries in- 





National Association of Insurance 


Agents’ Dallas Convention Program 


The National Association of Insurance 
Agents has issued a complete tentative 
program for the forty-second annual 
convention to be held at the Adolphus 
and Baker Hotels, Dallas, Texas, Octo- 
ber 4-7. Association headquarters will 
be maintained in the Adolphus and the 
first two days of the meeting will be 
held there, with the general business 
sessions of the last two days at the 
Baker. The National executive commit- 
tee will meet on Friday, Saturday and 
Sunday, October 1-3, and on Monday, 
October 4, there will be a j-int meeting 
with state association presidents. Local 
board secretaries and managers will also 
meet that day. Following is the pro- 
gram beginning with Tuesday, October 5: 

Tuesday, October 5 

8:00 a. m. national council breakfast confer 
"! ‘National councillors for Eastern territory, 
Edwin J. Cole, Fall River, Mass., presiding. 

2. National councillors for Middle Western 
territory, George W. Carter, Detroit Insurance 
Agency, Detroit, presiding. 

3. National councillors for Southern territory, 


Hamilton C. Arnall, H. C. Arnall Insurance 
Agency, Newnan, Ga., presiding. 
4. National councillors for Rocky Mountain 


and Pacific Coast territory, William_P. Welsh, 
Welsh and Gates, Inc., Pasadena, Cal., presid- 
Ing. 

10:30 a. m. Joint meeting of national coun- 


cil and state officers, Charles F. Liscomb, 
Duluth, Minn., chairman, national executive 
committee, presiding. 

Report of finance committee, William H. 
Menn, Los Angeles, chairman. 


The new graded allocation Walter H. 
Bennett, general counsel. 
Reports from territorial conferences. 
“Qualification in Connecticut,’ Frank W. 
Brodie, chairman, New England advisory board 
and national councillor, Connecticut Associa- 
tion, Waterbury, Conn. 


plan, 


“Part Time Agents in Bergen County, .New 
Jersey,” Col. Frederick Hickman, _ national 
councillor, New Jersey Association of Under- 


writers and chairman, accident prevention com- 


mittee, National Association, Atlantic City. 
2:00 p. m. Rural agents conference, R. W. 
Forshay, chairman, rural agents committee, 
Anita, Towa, presiding. Introduction of new 
business development office material for the 
rural agents. Governmental insurance and co- 
operative tendencies. Discussion of the new 
allocation plan and its responsibility. Sketch 
of a suggested rural agents meeting. General 


discussion on problems and competition of the 
rural agents. 
Local Board Conferences 2:00 P. M. 

Group 1. Population up to 50,000, Thomas G. 
Redden, president North Carolina Association, 
Greensboro, N. C., presiding. Benefit of county 
boards to rural agents. Benefit to local boards 
of co-extensive membership in state and na- 
tional associations. Is the incorporation of local 
hoards advisable as a protection to its members? 
Success of local boards in assuming jurisdiction 


over casualty, surety, inland marine, fire and 
kindred lines. 
Group 2. Population from 50.000 to 250.000. 


Thomas S. Gillis, Fort Worth, Texas, presiding. 
Address: R. B. Cousins, Jr., secretary, Texas 
fire prevention association committee. Local 
hoard participation in business development of- 
fice program. Disciplining local board members 
for violation of rules. Local board advertising. 

Group 3. Population above 250,000, P. H. 
Ware, manager, Minneapolis Underwriters As- 
sociation, presiding. General agencies—policy 
writing services at no differential in commis- 
paid. Local board placement: (a) Dis- 
tribution of commissions; (b) Danger of political 
interference. The local board and Federal in 
come tax. Discussion of “Facts and Comments” 
at local board meetings. Should branch of 
fices be admitted to local boards upon any 
terms? Should local boards attempt to control 
commissions to solicitors? 


Annual Get-Together Dinner 7:00 P. M. 


sions 


President W. Owen Wilson, Richmond, Va.. 
presiding. i E 
Greetings from Board of Insurance Commis 


sioners, State of Texas, Judge R. Daniel, 


chairman. 
Greetings from the City of Dallas, Honorable 
George A. Sprague, mayor. 
Greetings "sta the Texas Association of In- 


creased from $341,000,000 at the end of 
1935 to $366,000,000 in 1936. 

“United States insurance companies re- 
ceived net premiums abroad in 1936 
amounting approximately to $118,000,000, 
of which $99,000,000 was obtained in 
Canada, principally by life insurance 
companies. The 1935 totals were $113,- 
000,000 and $94,000,000, respectively. Their 
assets abroad were valued at $605,000,000 
at the end of 1936, as compared with 
$583,000,000 in 1935, and their equity in 
foreign branches, agencies and affiliates 
was $125,000,000, as compared with $119,- 
000,000 at the end of 1935.” ? 


surance Agents, Joshua R. Morriss, president. 
Greetings from the Dallas Association of In- 
surance Agents, Richard H. McLarry, president. 
Response: William H. Menn, Los Angeles, 


member National Association executive com- 
mittee. ; 
Wednesday, October 6, First Convention 


Session 

Crystal ballroom, mezzanine floor, the Baker 
Hotel. Convening hour: 9:30 a. m. 

Invocation: Dr, Frank C. Brown, pastor of 
the First Presbyterian Church of Dallas. 

Annual report of the administration, W. Owen 
Wilson, president. 

Keynote address: “‘The Power of Knowledge,” 
Walter H. Bennett, general counsel, National 
Association, 

Discussion: Insurance educational courses. 

Address: “‘What About Consumers’ Coopera- 
tives?” Bert E. Mitchner, Hutchinson, Kan. 

Discussion: Insurance and the consumer co- 
operative movement. 


Group Sessions 

2:00 p. m. Agency management and operation. 

Group 1. For agents producing up to $100,000 
in annual premiums, Donald C. Hancock, Rich- 
mond, Va., presiding. 

Non-stock competition. (a) Methods used on 
large and small private risks. (b) Methods used 
on public risks. (c) Benefits from business de- 
velopment office. 

Advantages of agent adjusting or assisting in 
adjustments. 

Contact with assureds. (a) Methods used. (b) 
Delivery of policies in person, by mail, by mes- 
senger. (c) Collections. 

Combination real estate and insurance office. 
(a) Operations as related one to the other. (b) 
Salesmen and/or solicitors. (c) Separate records 
kept. 

Competition. (a) Branch offices. (b) Non- 
board. (c) Where coercion is used. 

Group 2. For agents producing from $100,- 
000 to $300,000 in annual premiums, Lorren W. 
Garlichs, St. Joseph, Mo., ye 

Long term business. (a) Is it economical from 
agency standpoint to push five-year policies? (b) 
Should unexpired premium be insured: 1. On 
short as well as long term policies? 2. Sepa- 
rate policy or by endorsement? 3. Premium 
builder? (c) Is financing premiums successful? 

Handling aviation lines. 

Agency office expense allocation: 
owners, overhead. 

Customers accounts: Kardex types vs. 
pages. 

Direct-by-mail advertising: Prospect cards, how 
secured, how maintained, cost, results. 

Sale or purchase of agencies: (a) How valued. 
(b) Percentage of business retained. (c) Nec- 
essary to take companies? 

Long haul truck business: (a) Profitable to 
agency. (b) Ability to place. (c) Any acceptable 
loss records? 

“Facts and Comments”: (a) Dauwalter for- 
mula; 1. Can every salesman use it? 2. Results 
achieved. 3. Copy necessary for each producer? 
(b) Analysis of company types; when and how 
used. (c) Need for similar information in cas- 
ualty cooperatives. 

Group 3. For agents producing over $300,000 
in annual premiums, J. Alfred Grow, Detroit, 
presiding. 

Thursday, October 7, Second Convention 

sion 

Crystal ballroom, mezzanine floor, the Baker 
Hotel. Convening hour: 9:30 a. m. 

“Insurance Merchandising.” 

Address: “Planned Production,” 
Conick, assistant U. S. manager, 
pool Groups. 

Address: “‘Survey Selling,” E. R. Ledbetter, 
national councillor, Oklahoma Association, Okla- 
homa City. 

Discussion: Production through surveys. 

Address: “Selling Public Liability Insurance,” 
Stuart Ragland, Richmond, Va. 

. Discussion: Production of casualty and surety 
ines, 


Producers, 


ledger 


Harold C. 
Royal-Liver- 


Commentator: W. Eugene Harrington, past 
president National Association, Atlanta. 
Third Convention Session 
Crystal ballroom, mezzanine floor, the Baker 
Hotel. Convening hour: 2:00 p. m. 


Proposed constitutional amendments, John K. 
Boyce, Amarillo, Texas, chairman, limited con- 
stitution revision committee. 

Greetings from National 
ualty and Surety Agents, C. 
president. 

Greetings from American Association of In- 
surance General Agents, Louis E. English, presi- 
dent. 

Address: “Automobile Accidents—A Growing 
Problem,” C. Elmer White, Oakland, Cal. 

Long haul truck regulations. 

Discussion: Accomplishments in traffic safety 
work. 

Report of committee on resolutions. 

Presentation of awards: 

(a) President’s membership cup—to the state 
association making the largest percentage in- 
crease in membership for the preceding fiscal 
year. 

(b) Des Moines attendance cup—to the state 
association having the largest number of mem- 
bers registered at the convention. 

(c) Detroit association cup—to the state asso- 
ciation showing the greatest combined mileage of 
members attending the convention. 

(d) Woodworth Memorial—to the member 
who has performed the most outstanding work 
for insurance during the year. 

(e) Sparlin  cup—to the state association 
which has render the most signal service to 
the American Agency System during the fiscal 
year. 

Election 


Association of Cas- 
A. Abrahamson, 


of officers. = 


“ber 15 to 


W. F. CONRAN LUNCHEON 





William J. Ward Host to William F. 
Conran, Honorary Deputy Fire Com- 
missioner and Standpipe Specialist 
William F, Conran, president of the 
Conran Standpipe Co. of New York, 
which specializes in fire department ap- 
paratus, and who is an honorary deputy 
chief of the New York Fire Depart- 
ment, was guest of honor at a luncheon 
given Wednesday by William J. Ward, 
general manager and secretary, New 
York Fire Insurance Rating Organiza- 

tion. 

Among those at the luncheon wers 
William A, Riordan, Automobile Insur- 
ance Co.; Archibald J. Smith, Zweig, 
Smith & Co.; J. J. Magrath, Chubb & 
Son; E. C. Niver, New York Board; 
Sumner Rhoades, Eastern Underwriters 
Association; Mortimer E. Sprague, 
Home Insurance Co., and J. W. Cun- 
ningham, Metropolitan Life. The oc- 
casion of the luncheon was Mr. Con- 
ran’s birthday. 





Underwriters Golf Ass’n 
Tournament September 15 


The Underwriters Golf Association 
will hold its Fall tournament on Wed- 
nesday, September 15, at the Hempstead 
Golf Club, Hempstead, L. I. C. A. Rich, 
secretary of the association, announces 
the following schedule of events: 

18-hole medal play handicap (individ- 
ual); 18-hole medal play gross score 
(individual) ; 18-hole match play against 
par (individual—seven-eighths handicap) ; 
18-hole medal play kickers’ handicap 
(individual) ;18-hole best ball foursome 
(three-eighths of combined handicap not 
exceeding ten strokes difference); 18- 
hole medal play handicap for guests (in- 
dividual), and best net individual scor< 
to win leg on championship cup. 





MICH. FOREST FIRE LOSSES 


Forest fire losses in Michigan this 
year give promise of being unusually 
light. The conservation department re 


ports there have been only 953 fires re- 
ported so far in 1937, burning over only 
13,647 acres as compared with 51,000 
acres fire-swept up to the time last year 
Rainfall has been well-spaced this vear 
throughout the state, it was noted, al- 
though not as heavy in the northern 
forested areas as in the southern part 
of the state. There has been a more 
efficient fire-fighting force in the field, 
however, conservation executives say, and 
there has been some improvement in 
equipment. It is admitted, however, that 
the Fall season, always prolific of fires, 
may nullify the good record so far 





HESS OPENS TRENTON OFFICE 
M. D. Hess Co., Inc., 24 Commerce 
Street, Newark, N. J., general agent of 
the Eureka-Security Fire & Marine and 
the Monarch Fire, announces the open- 
ing of a Trenton, N. J., office to be 


located in the Broad Street National 
Bank Building on October 1, This will 
render service to agents and _ brokers 


in Mercer and Middlesex Counties. Ar 
rangements are being made for its su 
pervision by a local representative 





NEW JERSEY FIRE LOSSES 


"Estimated fire losses for August 
throughout New Jersey have been given 
as $385,000 as compared with $372,000 
for the same month last year. The es- 
timated losses for the first eight months 


of 1937 have been put at $3,304,000, 
while for the same period of 1936 the 
estimated total was $3,269,000 





HOME F. & M. DIVIDEND 


At its meeting August 31 the board of 
directors of the Home Fire & Marine 
declared the regular quarterly dividend 
of 50 cents per share, payable Septem- 
shareholders of record Sep- 
tember 6. 
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Fireman’s Fund Promotions 
(Continued from Page 1) 
ing the World War and the succeeding other than those of his own companies, 


. ’ 
who have heard him address agents con- 


vears Mr. Cairns carried the department r¢ 
j ventions in various states. He joined 


to a high degree of efficiency, expanding 


its business and establishing its under the companies’ staff in Boston as assist- 
writing policy on a sound basis of ant manager in 1922 and succeeded to 
ulaptability to steadily changing condi- the managership upon the transfer of 
tions, Mr. Cairns to San Francisco 


lin May, 1927, Mr. Cairns was elected The three leading executives of the 





CAIRNS 


EDWARD T. 


HANNAH 


CHARLES C. 


vice-president of the Fireman’s Fund and Fireman’s Fund today are well known to 
early in 1928 he was called to the home the East. President Charles R. Page 
office in San Francisco to assume re- was for several years manager of the 
sponsibility for the companies’ country- \tlantic marine department, with head- 
wide fire and automobile underwriting quarters in New York. 

operations, succeeding John Marshall on 


| C Mr. Townsend, a native of San Fran- 
his retirement. 


cisco, became a member of the Fire- 
man’s Fund staff in 1918. In February, 
1925, he was elected assistant secretary, 
enced executive as well as fire and auto- being advanced to the post of assistant 
mobile underwriter. keen vice-president in December, 1931. With 
understanding of the has an insurance experience dating from 
handled well affairs of the Fireman’s 1891 he is known to underwriters, agents 
Fund group in the East An excellent and brokers throughout the Pacific 
speaker he is known to many agents, Coast territory as an underwriter of 


Hannah a Leading Figure in East 
Mr. Hannah is an able and experi- 


Possessing a 


business he 








courage and skill as well as for his val- 
uable contributions to the work of vari- 
ous organizations. 

Mr. Townsend has had forty-six years’ 
experience in the insurance business—all 
on the Pacific Coast. In June, 1891, he 
started his insurance career when just 
a youngster as office boy for the Robert 
Dickson General Agency, then one of 
the leading general agencies of San 
Francisco. The Connecticut, one of the 
companies represented in this general 
agency, later established a separate de- 
partment and with this company Mr. 
Townsend served in various capacities 
for eighteen years, the last four years 
as special agent. In 1910 he became spe- 
cial agent for the Aetna (Fire) being 
pre moted soon to agency superintendent 
and later to assistant general agent. In 
1918 he resigned to join the Fireman’s 
Fund and take charge of the head office 
fire underwriting department. 

Bert G. Wills 

A member of the Fireman’s Fund staff 
since June, 1917, Mr. Wills is a well 
known figure in casualty and automo- 
bile insurance circles. In 1928 he be- 
come assistant secretary in charge of 
automobile underwriting. With the or- 
evnization of Fireman’s Fund and Occi- 
dental Indemnity companies he was 
elected vice-president of both and has 
since directed the casualty as well as 
the automobile business of the Fire- 
man’s Fund companies on the Pacific 
Coast. 

Mr. Wills entered the service of the 
Fireman's Fund at the head office, as 
superintendent of its automobile business 
in June, 1917, and in 1921 was trans- 
ferred to Los Angeles as manager of 
the Southern California branch of the 
automobile department. He returned to 
the head office in February, 1928, and 
was elected an assistant secretary of the 
Fireman’s Fund and its associated com- 
panies. 

Mr. Gregory entered the employ of 
Fireman’s Fund in the head office fire 
underwriting department in January, 
1910. Working up through the ranks to 
the position of special agent he has made 
an excellent record in several fields. In 
February, 1930, he was elected assistant 
secretary with supervision over fire un- 
derwriting in the Northwest and Rocky 
Mountain fields. He joined the Fire- 
man’s Fund, after two years in the Uni- 
versity of California, serving as special 
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agent in California and then as. reg- 
dent special agent in Seattle. He serve 
in the company continuously with th 
exception of two years spent in actiy 
service in the World War, with th 
American Expeditionary Forces iy 
France, first as lieutenant and then as 
captain. 
Raymond L. Ellis 

Mr. Ellis, a native of San Francisco, 
joined the Fireman’s Fund in July, 19%, 
in charge of Pacific Coast business pro- 
duction. A successful underwriter and 
producer he has already established him. 
self as an outstanding younger execu. 
tive in the general agency field before 
becoming an officer of the Fireman’: 
Fund. He had been a member of th 
eeneral agency firm of Rolph, Landis 
Ellis for eight years and had a wik 


experience as a fire underwriter an 
producer. 
Born in San Francisco in 1895, Mr 


Ellis attended public school in San Fran. 
cisco and began his insurance career as 
office boy at the age of fifteen. Five 
years later he became a special agent, 
continuing in this capacity up to the 
time of his enlistment in the army dur- 
ing the World War. Following his dis- 
charge with the rank of second lieuten- 
ant, Mr. Ellis re-entered the business 
as a fire special agent. 

In 1921 Mr. Ellis became manager of 
the fire department of the general 
agency of Landis & Brickell and out of 
this connection the partnership of Rolph, 
Landis & Ellis developed. Active in or- 
ganization affairs, Mr. Ellis is a mem- 
ber of several important committees of 
the Board of Fire Underwriters of the 
Pacific, including the executive commit- 
tee. He has served as president of the 
California Association of Insurance Gen- 
eral Agents and as first vice-president of 
the American Association of Insurance 
General Agents. 





La Paternelle Re-enters 
U. S. for Fire Reinsurance 


La Paternelle Fire & General of France, 
retired from the United States in 192 
after operating here for fifteen years, is 
re-entering through the management of 
Fester, Fothergill & Hartung, 90 John 
Street, New York. It will write fire rein- 
surance on a treaty basis only in this 
country. Surplus of the United States 
branch amounts to $568,523. The com- 
pany will enter various other states in 
addition to New York so that it can 
operate upon a wide basis. The company 
was organized in 1843 and outside of this 
country does a general insurance busi- 
ness, handling all lines except life. It's 
one of the leading insurance companies 
of France and as of December 31 last 
had assets of 230,388,331 francs. The 
paid-in capital amounts to 30,000,000 
francs. 





FORM NEW BRITISH COMPANY 


The Progress Insurance Co, has beet 
registered as a public company in the 
United Kingdom, with a nominal capital 
of £200,000 ($1,000,000) in 200,000 shares 
of £1 each. The objects are to carry 
life, fire, accident, and general insuranct 
business. The directors may borrow tp 
to twice the nominal amount of the capl- 
tal for the time being. W. F. B. Knott 
has been appointed secretary of the new 


office. 
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A. E. Fisher President 
Canadian Sup’ts Ass’n 


FIRE CHANGES RECOMMENDED 





Committee on Definitions Answers At- 
tacks; Uniform Forms for Reporting 
Overdue Balances 





Interest in the twentieth annual con- 
vention of the Association of Canadian 
Insurance Superintendents, which was 
held last week at Toronto, centered 
largely in fire and marine insurance. Sev- 
eral recommendations were adopted deal- 
ing with these subjects. At the closing 
session Thursday, Arthur E. Fisher, Sas- 
katchewan Superintendent, was elected 
president of the association. H. G. Gar- 
rett, British Columbia, becomes vice- 
president, with Hartley D. McNairn, On- 
tario, continuing as secretary. The 1938 
conference of the association will, be 
held at Vancouver, B. C. 

Three resolutions were brought before 
the convention at the executive session 
last Thursday. First, the standing com- 
mittee will consider the statutory condi- 
tions having special regard to submis- 
sions to be made by the various inter- 
ested boards of trade and the Canadian 
Manufacturers’ Association and also the 
uniform contracts now up for discussion 
before the National Convention of In- 
surance Commissioners. The committee 
is to report its findings to the associa- 
tion next session. 

Secondly, the committee is instructed 
to consider the repeal of the limitation 
on three-year contracts on mercantile 
and industrial risks. Interested parties 
are to make submissions and the whole 
matter is to be considered from the 
angle of possible repeal of the section 
in question. Thirdly, the committee is 
to give consideration to an amendment 
to Section 99 of the Ontario Insurance 
Act and comparable sections in other 
provincial acts dealing with special stipu- 
lations in a fire insurance policy limit- 
ing the liability of the insurer. Three 
methods of amendment are suggested— 
that such policies be required to be just 
and reasonable in the eyes of the courts; 
that no policy be issued in accordance 
with that section without first being filed 
with the superintendents for approval, 
and that no policy be written without 
special application forms giving details 
of the stipulations and approved by the 
superintendents. 

Committee on Definitions 

The committee on definitions and in- 
terpretation of underwriting powers was 
asked to review the definitions of classes 
for purposes of achieving uniform classi- 
fications of hazards and licensing of in- 
surers and if necessary make recommen- 
dations as to necessary Icgislations. It 
was further authorized to prepare 
amendments to the insurance acts con- 
taining provisions requiring filing with 
the superintendents and their approval 
of copies of all or any types of con- 
tract and to prohibit the use of any 
contract not approved by them and to 
restrict the use of any specified form of 
policy to any specified risk at the dis- 
cretion of the superintendents. 

The committee was authorized to 
recommend the repeal of Section 95 of 
the Ontario Insurance Act and com- 
parable sections, if any, in the acts of 
the other provinces and to substitute a 
new section therefore in the general 
section of the insurance acts which shall 
provide that the superintendent may au- 
thorize an insurer licensed to transact 
fire insurance to include in its fire in- 
surance contracts such other coverage as 
he may deem advisable and he may de- 
termine which, if any, of the statutory 
conditions for fire insurance policies 
shall be deemed to apply to such other 
coverages. 

Free Insurance 

In continuing their efforts to curb the 
evils of credit and free insurance the 
association has instructed the standing 
committee dealing with that subject to 
prepare a uniform form for reporting 
agents’ balances and to arrange to have 
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them distributed through a central Doin 
The suggestions that the period cover, 
in the return be reduced from ninety | 
sixty days and that the return be ,. 
quired within two weeks rather thy 
the present four weeks were not adopte 

Underwriting Powers Committee Hj; 

The fundamental principles underlyin, 
the original formation of the joint cop, 
mittee on definitions and interpretatio, 
of underwriting powers of fire, mariy 
and casualty insurers, the method 
choosing the personnel of the commi. 
tee and the method of distribution 4; 
the recommendations of the committ,, 
were sharply questioned at a commit; 
meeting. 

Opinions were expressed by a numb 
of company representatives to the effe; 
that the committee as basically unnecg:. 
sary and that its operations, particulay| 
in the field of personal property ingy. 
ance, tended to be of a restrictive natyy 
in that they cut down the number 
varieties of cover afforded to the publ 
by the companies. They pointed oy 
that they had had no difficulty in carry. 
ing on the business under the previoy 
unrestricted situation and further thy 
there was a definite problem of incop- 
sistency of recommendations made wit! 
the charter powers of a company. Th 
representative of the Toronto Board oj 
Trade went on record as being oppose 
to the principle of having such a com. 
mittee. 

The chairman of the committee, H. ( 
Mills, Insurance Co. of North America 
stated that the most important of th 
functions of the committee has been tt 
ascertainment of the form of the co 
tract to be used in new coverages, suc! 
as personal property floaters. It was his 
view that the value of standardization oj 
policy forms both for the protection 
the public and for the proper compilatior 
of underwriting experience is not full 
appreciated. 

He stated further that there is no at- 
tempt to restrict forms of coverage bu! 
rather to classify them and to try t 
achieve a situation where similar policies 
written by different companies will bi 
reported to the government under the 
proper classification, 

The form which the committee recom 
mends for use is a maximum form with 
exceptions allowed rather than a mini 
mum form with endorsements added. Th 
chairman of the committee claimed that 
90% of the business in question writte 
in Canada is written by companies no 
subscribing to the committee’s recon 
mendations. 





VA, DELEGATION TO DALLAS 

Virginia will be well represented a 
the annual convention of the Nationa 
Association of Insurance Agents to be 
held in Dallas early in October, In at- 
dition to W. Owen Wilson of Richmont, 
national president, the Virginia delega- 
tion will include Bernard P. Carter an’ 
wife, Louis E. English and wife, Williar 
T. Johnson, Donald C. Hancock, J. Davis 
Ewell, Stuart Ragland, all of Richmon¢; 
Roger Clarke, Fredericksburg; John S$ 
McRae, South Boston. Messrs, Hancock 
and Ragland are slated to head group 
conferences at the convention. Mr. Han- 
cock is a former president of the Vir 
ginia association, and Mr. Ragland 1 
chairman of one of the important com- 
mittees of that organization. Mr. Ewe 
is president of the Virginia body. Mr 
Clarke is a former president. Messts 
Carter and English are head of Rich- 
mond general agencies. 





MOUNT JOINS FIRE ASS’N GROUP 
Otho E. Lane, president of the Fir 
Association Group, announces the 4 
pointment of Spencer C. Mount as mat- 
ager of the marine department for teft 
tory under the supervision of Chicas 
Western Manager A. F. Powrie. 
though only 38 years of age, Mr. Moun 
brings to the Fire Association expét 
ence of twenty-four years, all of which 
was gained in the service of the L. &L 
& G. and Thames & Mersey. Grou), 
formerly in the New York office and for 
the last four years as manager of ther 


septembe 








Western marine department at Chicag® 
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INSURANCE—THE BUILDER 


The evidence of the economic value of insurance is on every 


hand. 


Look about and you will see gigantic office buildings, in- 
dustrial plants, factories, apartment houses, hotels 
and dwellings. 

How many of these enterprises, from the modest home to 


the tallest skyscraper, would have been possible had 
not fire insurance been the endorsement on the 


mortgages? 


Looking at fire insurance from this constructive point of view, 
rather than from the commonly accepted idea that 
fire insurance is important only after a loss, it 
presents to the insuring public its value as a con- 
structive force. 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


Strength «» Reputation «» Service 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











Somewhere in the newspapers or mag- 
azines there was an article calling better 
affirmatives, or words of consent, than 
“Yes,” or “O.K.” or the abominable 
“okiedokie,’ or the more abominable 
“allrightie.” “Yes” is perfectly good, if 
pronounced correctly, so you can hear 
it. Some say “mmm——” or make some 
other inaudible remark. I would sug- 
gest plain “Right,” which forces a mouth 
effort on the part of the speaker, even 
a lazy speaker. The Romans, contrary 
to general belief, used “Verest,” a con- 
traction of “Verum est,” meaning “it is 
true.” According to philologists, as far 
as I have investigated, the modern Eng- 
lish “yes” is a result of contraction of 
Anglo-Saxon or old English “gea”—yea 
and “swa,’—so. Anglo-Saxon for “yes” 
was “gese” or “gise” related probably to 
English “this” and German “dies” (this), 

+ * * 
Persons Who Are Afraid to Make 
Positive Statements 

\ usual expression up-state when you 
want positive information is “Yes—he is 
so and so, etc—as far as I know.” Any 
information given with that qualifying 
clause is worth just exactly nothing, or 
“minus zero,” which signifies less than 
nothing mathematically. I had an agent 
in my field years ago, who got so used 
to this habit that he could hardly say 
anything without using this phrase. Fi- 
nally, | got tired and told him one day 
that | would ask him a question the an- 
swer to which he could not qualify, that 
is if he were mentally sound. Question 
one: “Look at your watch and tell me 
the time. That is the time, isn’t it? and 
not as far as you know.” Question No. 
2: “Are you married? As you are, I 
defy you to say in the presence of your 
good wife: ‘I am, as far as I know.’” 
\ few more of this type of question 
cured him for a while, at least. 

” a * 
I Insist I Know My Own Age 

Small mentalities always want to drag 
down better mentalities to their own 
level, especially if the smaller mentality 
is in the position through chance, bull 
luck, nepotism, etc., to command. That 
is what a lot of government employes 
are busy with in their bureaucratic of- 


fices. Recently I received a question- 
naire from a government bureau, Mr. 
Farley’s P. O. Department, which I 


signed in November, 1936, but was re- 
turned to me several times in an effort 
on the part of some small mind to get 
me to recant that my age on my last 
birthday was 66, saying that it should 
be 67, and insisting on it on the basis 
that 1869 (the year of my birth) sub- 
tracted from 1936 made my last birthday 
age 67. I figured it out on a schoolboy 
basis and signed it. So my age on my 
last birthday was sixty-six, not sixty- 
seven, and when they returned a third 
time, I took out a large sheet of paper 
and quoted a simple arithmetic and at 
the bottom stated: “Neither President 
Roosevelt nor Mr. Farley and entire 

S. Postoffice can force me to say 67, 
when I was 66 on my last birthday, at 
the time I signed the card, in November, 
193%. And you can have me shot at 
sunrise and still I won’t recant.” Ina 
day I received my card unaltered, with- 
out comment. A victory for common 
sense over stupid bureaucracy; hurrah! 

+. + * 


Good Philosophy 


The late Supreme Court Justice 


Holmes, a gentleman and a scholar and 
great jurist, is responsible for this bit 


of philosophy: “Every calling is great 
if greatly pursued.” Good advice for 
people who consider themselves above 
their jobs. 
ok + * 
How a Company Should Treat 
a New Man 

Asked by an executive of a large com- 
pany, who was giving out a job to the 
right man, if he could be found, to tell 
him something about a man I recom- 
mended, I said: “He is the type who 
puts out the ‘extra effort’ (you execu- 
tives are always asking when something 
special is being sought for off and on) 
all the time and without being prodded, 
but it annoys him if he is continually 
prodded, as he does things on his own 
initiative and without being told continu- 
ally. Even a willing horse will balk if 
prodded too often. So if you are going 
to bombard him continually with letters 
and telegrams reading ‘immediately, by 
return mail’ (which means nothing now- 
adays), ‘without delay,’ etc., don’t hire 
him, but hire some man who bums on 
the job and tries to steal your time, and 
then, because it gives some of you office 
men great pleasure to find fault and 
baby and schoolmaster a man, you will 
be better satisfied than with a man who 
is on the job, but won’t stand any of 
your bureaucratic idiosyncracies.” 





MICHIGAN AGENTS’ PROGRAM 

When the Michigan Association of In- 
surance Agents meets in Grand Rapids 
September 15, the program will tie in 
with that of the State Safety Congress. 
\. B. Millard, Grand Rapids, is chair- 
man. Executive Secretary George Brown 
is arousing the interest of local agents 
in the fire prevention and safety part 
of the program, which will follow the 
lines of the National Safety Council 
meetings. It will furnish a good oppor- 
tunity to get first hand information as 
a basis for local activities. This is the 
fortieth annual Fall meeting and it will 
be held at the Pantlind Hotel. The safe- 
ty program is only one feature of the 
meeting. A wide range of agency prob- 
lems and developments will be discussed. 


FIRE TALKS AT AD MEETING 


The fire insurance group of the Insur- 
ance Advertising Conference will hear 
addresses by Robert Brown of the Actna 
and Ray Dreher of the Boston at the 
annual meeting at Sriarcliff Lodge, 
N. Y., September 13-15. Mr. Brown will 
talk on “The Essentials of a Good Sales 
Plan” and Mr. Dreher, who is vice-presi- 
dent of the I.A.C., will have for his 
subject “Advertising Cooperation With 
Field Men.” These speakers are in addi- 
tion to others already announced. 








WASH. QUALIFICATION LAW 

The new Washington State agents’ 
qualification law will eventually eliminate 
part-timers and unfit agents from the 
field, in the opinion of William A. Sul- 
livan, Insurance Commissioner. The new 
law requires that every applicant for 
fire and casualty agency license to take 
a written examination. As conducted by 


the Insurance Department good results 


have already been obtained. 


B. E. BLANCHARD DIES 
Birdsall E. Blanchard, 65 vears of age, 
retired assistant secretary of the Under- 
writers Laboratories, died in Chicago last 
Saturday. He suffered a stroke earlier 
in August. 


Coroon & Reynolds Fleet 
Move Pleases Agents’ Ass’n 


An announcement that the Corroon 
& Reynolds fleet of fire companies has 
cleared its decks on the basis of 100% 
agency representation by only 
members of the Fire Underwriters Asso- 
ciation of St. Louis is regarded in St. 
Louis insurance circles as the most far 
reaching acquisition of strength by the 
association in its fight against so-called 
chain-store non-resident agency repre- 
sentation by insurance companies. The 


local 


companies in the Corroon & Reynolds 


fleet include the American Equitable, 
Globe & Republic, Merchants & Manu- 
facturers, New York Fire, Sussex Fire. 
In Addition to the Corroon & Reynolds 
fleet the other companies which had 100% 
association member agents as of August 
21 were the Agricultural, American 
Union, Anchor, Atlas, Boston, British & 
Foreign, Caledonian- American, Cale- 
donian, Camden Fire, Central Union, 
Eagle Fire of New York, Eagle Star, 
Empire State, Employers Fire, Eureka- 
Security, Federal, Fidelity & Guaranty 
Fire, Franklin National, Fulton Fire, 
Granite State, Hanover, Imperial As- 
surance, Law, Union & Rock, London & 
Lancashire, London & Provincial, Gen- 


eral, Marine, Mechanics & Traders, 
Merchants Fire of Colorado, Mercury, 
Millers National, Monarch Fire, Na- 


tional American Fire, National Fire, New 
Hampshire Fire, Norwich Union Fire, 
Old Colony, Orient, Pearl Assurance, 
Phoenix Assurance, Potomac, Providence 
Washington, Provident Fire, Royal Ex- 
change, Safeguard, Saint Paul, Scottish 
Union & National, Seaboard Fire & 
Marine, Standard of New York, Stand- 
ard Marine, Tokio Marine & Fire, Trans- 
continental, Union Insurance Society and 
United Firemens. 


LINE FORMS ON THE RIGHT! 

The general agents of Dallas, Texas, 
are “figuring” on buying out the Road 
to Rio of the Greater Texas and Pan- 
\merican Exposition on Wednesday 
night of the convention of the National 
Association of Insurance Agents and al- 
lowing the convention badge to be the 
admittance ticket. This is not to be 
confused with the “riot and civil com- 
motion” round table conference but may 
have something to do with the “com- 
prehensive coverage” if any. Attendance 
at this sensational musical extravaganza, 
only one of several unusual entertain- 
ment features, will not be compulsory 
and no attendance prizes will be given. 








NEW N. J. COMPANY EXPANDS 


The Interstate Insurance Co. of Hill- 
side, N. J., organized several months 
ago with a capital of $200,000 and a paid- 
in surplus of $100,000, has been author- 
ized to transact business in Ohio, Mary- 
land and the District of Columbia. The 
company plans to enter Eastern states. 
The president is Horace K. Corbin, 
executive vice-president of the Fidelity 
Union Trust Co. and a director of the 
American Insurance Co. The company 
Ie write automobile fire, theft and col- 
ision. 





NORTH RIVER STATEMENT 

The North River of the Crum & For- 
ster group reports assets of $24,044,452 as 
of June 30. This is $1,100,000 higher 
than a year ago. Net surplus is about 
$600,000 higher at $14,801,474 and the 
capital remains the same at $2,000,000. 
The unearned premium reserve of $5,- 
670,761 shows a gain of approximately 
$300,000. 


NEW ORLEANS SEEKS MEETING 

The New Orleans Insurance Exchange 
will make a strong bid for the 1939 
convention of the National Association 
of Insurance Agents. A convention com- 
mittee has been appointed consisting of 


John X. Wegmann, chairman; J. H. 
3odenheimer, C. P, Gould and L. A. 
Stone. 


LONDON INSTITUTE COURSgs 





Educational Society to Open Course; a 

October 4; New Course on Tech. 

nical Subjects 

Publication of the Year Book of th 
Insurance Institute of London for 193. 
1938 is a precursor of the opening of th 
new session. With the close of the last 
session the officials have completed thej: 
detailed arrangements for lectures and 
classes during the Fall, Winter and 
Spring. The new session will open wit} 
the delivery of the presidential addres 
on October 4, President A. G. Swee 
having chosen for his subject the broad 
one of the “Development of Insurance” 
In accordance with custom, Presiden; 
Sweet has written the foreword to the 
Year Book. 

Insurance, he writes, is a_ practical 
business calling for realists—those able 
to think clearly and act decisively an4 
with sound judgment. . 

“To have intellect without intelf.- 
gence,” he declares, “is not enough, 
for business aptitude is founded upon 
the ability to exercise common sense 
But false conclusions arise from n- 
sound premises and there can be no true 
wisdom without knowledge. — There js 
nothing more wasteful than undirected 
or misdirected energy.” 

While the various series of lectures 
in the past have seemed comprehensive, 
there is to be a new course of special 
lectures on technical subjects which has 
been suggested by the representatives’ 
committee for members and is to be con- 
tributed to by authorities on soap-mak- 
ing, flour-milling, woodworking and other 
important subjects. President Sweet ap. 
pears justified in declaring that former 
generations of insurance men would have 
envied such facilities for extending 
knowledge. 


LEADERS IN SELLING DRIVE 


In April the Camden Fire started its 
Camden Fire Works Campaign of sell- 
ing, with 343 agents participating. It 
started as a direct mail selling campaign 
with personal interviews following, The 
Camden Advisor said last month that 
200 of the agents have reported showing 
that 10,000 prospects received the mail- 
ings 655, or 6.5%, returned cards; 5,57, 
or 55.7%, were interviewed by agents; 
1,021, or 183% of those _ interviewed, 
were sold policies with $27,192 in pre- 
imiums. Also 1,553 expiration dates were 
secured. Among the fifty leaders in this 
campaign are A, Borawski, Northamp- 
ton, Mass.; Trachtman and_ Brother, 
Philadelphia; Carl A, Johnson, Elmira, 
N. Y.; A. H. Foster, Paterson, N. J.; 
the Reisen Agency, Philadelphia; Louis 
D. Ekin, McKeesport, Pa.; Schmidt and 
Frankl, Clifton, N, J.; Tremaine Agency, 
Inc., Fredonia, N. Y.; George W. Bard, 
Lancaster, Pa.; D. Homer Woozley, 
Homestead Park, Pa.; G. E. Nelson, 
Jersey City; J. P. Gerity, Woodbridge, 
N. J.; Mark Rainear, Rochester, N. Y.; 
Charles E, Schulz, Danbury, Conn.; W 
Britton Kell, Chambersburg. Pa.; W. H 
Bridenbaugh, Emlenton, Pa.; W. M 
Ringle, Gloversville, N. Y., and John Lo 
Biondo, Garfield, N, 





OKLA. CITY AGENTS ELECT 


The Oklahoma City Insurors Exchange 
elected the following new officers 
take office September 1: Herbert Her 
man, Al Heiman & Co., president; Hank 
Moran, Moran Insurance Agency, vice 
president; Leland Booth, Booth Insur- 
ance Agency, secretary-treasurer. Men 
bers elected on the executive committee 
are Jack Adams of McCullough & 
Adams, Willard Miller of Ellis Nichol- 
son & Cramer, Dick Eacock of_ the 
Eacock Insurance Agency and J 
Perry of the Perry Insurance Agency. 





SECURITY STATEMENT 
The Security of New Haven reports 
premium income of $2,392,976 for the 
first six months of 1937. As of June 
30 assets were $11,366,376, net surplus 
$4,263,995, capital $2,000,000 and 
earned premium reserve $4,087,309. 
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COMMON ENEMIES 
TO GUARD AGAINST 
1. FIRE 9. LIGHTNING 
2. MOTOR 10. MARINE 
ACCIDENT DISASTER 
3. WINDSTORM 11. RAILROAD 
& TORNADO WRECK 
4. PERSONAL 12. FALLING 
ACCIDENT AIRCRAFT 
5. SICKNESS 13. EXPLOSION 
6. DAMAGE 14. RIOT OR CIVIL 
CLAIMS COMMOTION 
7. BURGLARY 15. EARTHQUAKE 
8. ROBBERY 16. FORGERY 
| 17. DISHONESTY 
| Crooks masquerade os honest men but none more croftily than the check forger whose 
| “BAG OF TRICKS” costs a trusting public untold millions annually. 
To employ every precaution in writing checks and similar instruments is important but there is 
NO SURE WAY TO FOIL the tireless ingenuity and cleverness of the forger. 
The wise man, being forewarned, will forearm against the “Crooked Penwielder” with the only 
safeguard offering complete protection — FORGERY INSURANCE. 
Firemen’s Insurance Company of Newark. New Jersey —orcawzeol655 
The Girard Fire & Marine Insurance Co.  —oncanzee 1853 Milwaukee Mechanics’ Insurance Company oncamaee|652 
The Mechanics Insurance Co. of Philadelphia * 1854 National-Ben Franklin Fire Insurance Ca » IBB6 
Superior Fire Insurance Company » 1871 The Concordia Fire Insurance Co of Milwaukee “ 1670 
The Metropolitan Casualty Insurance CoofNY. « 1674 Commercial Casualty Insurance Compeny 1909 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC GEPARTMENT 
ADIAN. DEPARTME werk, New Jer SOUTH-WESTERN DEPT 
| CANADIAN DEPARTMENT ae ee eee S12 COMMERCE STREET. OALLAS, TEXAS : 
a OOOO 
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WOULD CUT ADJUSTMENT COSTS 





Niver, New York Board, Suggests Ad- 
justers Drop Experts for Figuring 
Amounts of Losses 

A recommendation that loss adjustment 
costs in New York City be reduced by 
having company adjusters and approved 
independent adjusters prepare their own 
loss estimate figures and attempt to dis- 
pose of claims on this basis rather than 
hiring experts to present figures on the 
amount of a loss is contained in a circu- 
lar letter sent out by E. C. Niver, secre- 
tary of the committee on losses and ad- 
justments of the New York Board of 
Fire Underwriters to member companies 
and adjusters. In this communication he 
says: 

“Some years ago, and at the time when 
all bureaus and adjusters were confronted 
with a larce number of substantial claims, 
a practice of engaging experts to present 
figures as to the amount of loss and 
damage was instituted. This procedure 
was necessary at that time in order that 
claims could be adjusted properly and 
expeditiously. However, at the present 
time the volume of losses has been re- 
duced to a very low point and most ad- 
justers have sufficient time at their dis- 
posal to give the loss the complete at- 
tention and service which is required. 

“According to the annual report of the 
New York Board of Fire Underwriters 
issued for the year ended December 31, 
1936, the Committee on Losses and Ad- 
justments paid adjusters $84,371 and ex- 
perts’ bills for services amounted to $67,- 
042. This would appear abnormal to the 
present needs of the business, consider- 
ing the reduced volume of losses and the 
fact that the average insurance loss per 
adjustment is relatively small.” 


Milwaukee Board Seeks 
Mutual Support for Patrol 


Unless mutual fire groups doing busi- 
ness in Milwaukee County, Wis., are 
required to pay their fair share of the 
cost through the annual 2% assessments 
mn premiums for the maintenance of the 
fire insurance patrol, the Milwaukee 
Zoard of Fire Underwriters may abandon 
all patrol activities, already sharply cur- 
tailed during recent years due to re- 
duced income because of shrinkage of 
premiums written. This was indicated 
privately when the Milwaukee Board 
iast week took an appeal to the Mil- 
waukee Circuit Court from the decision 
of the Civil Court dismissing the Board's 
suit against the Badger Mutual Fire to 
collect $7,026 in premium assessment 
from 1930 through 1935, plus 6% interest 

About a year ago the Milwaukee Board 
started actions against a number of mu- 
tuals which have allegedly failed to pay 
assessments over a period of years 
Counsel for the mutuals argued that the 
board has no right to make the annual 
2% assessment inasmuch as the mutuals 
never have been admitted to full mem- 
bership in the board. As is well known, 
the membership of the Milwaukee Board 
is confined to stock fire companies and 
their agents. 





E. F. RATH LOSES MOTHER 

Edward F. Rath, well known fire in- 
surance adjuster, suffered the loss of 
his mother, Mrs. Pauline Rath, August 
25. She was 8) years of age. Funeral 
services were held last Friday in Mineola. 
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Independent Brokers Hold 
Outing at Indian Point 


There was sunshine in the wet and 
misty weather August 26 when about 120 
members and friends of the Independent 
Brokers Association of Brooklyn, led by 
their leader, Peter A. Locke, braved the 
elements and boarded the Robert Fulton 
for Indian Point on a day’s outing. B. 
L. Jaffe of the Loyalty Group flew down 
from his Summer home and paid his re- 
spects, as did Mr. King of the National 
Burglary Alarm Co, 

The committee, headed by Moe Wer- 
belovsky, Philip Allen and A. J. Fryburg, 
arranged for a set of games and the re- 
sults were as follows: Men’s 100 yard 
dash won by A, J. Kilgannon, A. J. Fry- 
burg second. Ladies’ 100 yard dash won 
by Mrs. Samsin Falk, Miss Salzano scc- 
ond, Diving contest won by John Stich, 
Irene Werbelovsky second. Swimming 
events, clean sweep by Isidor J. Pelzner, 
Jr. Fat men’s race won by Philip Allen, 
Nat Rubinton second. Bridge tourna- 
ment won by team of A. L. Lippin and 
S. D. Rosan. Pinochle tournament won 
by A. Mishkin, and baseball won by mar- 
ried men’s division, 














INS. TENNIS TOURNAMENT 
The New York Insurance Athletic As- 
sociation announces the annual insur- 
ance men’s singles tennis tournament and 
the insurance women’s singles tourna- 
ment which will start on Wednesday, 
September 15. Entries close September 
13. Matches will be held at the Con- 
course Tennis Club at East 162nd Street 
and River Avenue, the Bronx. The en- 
try fee is $1 for each applicant. Prizes 

will be awarded winning contestants. 
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AGENTS’ LEADERS IN N. Y. 

Several leaders of thé National Asso- 
ciation of Insurance Agents were in New 
York City on different days of last week. 
W. Owen Wilson, Richmond, Va., presi- 
dent, and Charles F. Liscomb, Duluth, 
Minn., chairman of the executive corfi- 
mittee, were here in connection with the 
annual convention at Dallas next month. 
Others at headquarters were Edwin J. 
Cole, Fall River, Mass., former president 
of the National Association; James W. 
Henry, Pittsburgh; W, Herbert Stewart, 
Chicago, chairman of the association’s 
surety committee; Andrew A. Cooper, 
Rome, Ga., president of the Georgia As- 
sociation, and Herman Haas, Atlanta. 


GENERAL BROKERS MEETING 

The first meeting following the Sum- 
mer recess of the General Brokers As- 
sociation takes place at headquarters, 60 
John Street, at 8 p. m. Wednesday, Sep- 
tember 8. The G.B.A. open forum will 
be resumed and all brokers are cordially 
invited to be ready to submit questions 
of interest to the business. 





Questions of agents submitted to the 
Fireman’s Fund on such subjects as 
cumera coverage, garage protection and 
profits and commissions insurance are 
answered by the company through the 
columns of the Record, the company’s 


monthly publication. These questions 
and answers follow: 
Question: A movie camera owned by 


an American tourist and insured under 
a camera and projecting machine floater, 
was confiscated by military authorities 
at one of the frontiers in Europe. All 
efforts to recover it failed) Can this 
loss by recovered under the policy? 
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Reinsurances confided to us for pro- 


tection are carefully safeguarded 
by our conservative investment 
policy in addition to the main- 
tenance by us of a broad confla- 


gration and catastrophe cover. 


AMERICAN RESERVE 
INSURANCE COMPANY 


99 John Street, New York, N. Y. 
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WM. H. ROSSNAGEL DIES 

William H. Rossnagel, associated with 
the American of Newark since 1904, died 
on Monday following an operation jp 
Doctor Mills’ Hospital, Morristown, N 
J. He was 60 years old. With the 
American he had been an examiner for 
the company supervising Pennsylvania, 
Delaware, Maryland and the District of 
Columbia. Surviving Mr. Rossnagel are 
his widow, two sons and a daughter, 

PASS N. Y. STATE TESTS 

Forty-four candidates for insurance 
brokers’ licenses passed the qualification 
examinations conducted by the Ney 
York Insurance Department in Ney 
York City on August 16. Three can- 
didates for certificates of authority as 
bail bond agents passed the examina- 
tion; sixteen candidates for agents’ cer- 
tificates of authority were successful in 


those examinations held on August 17 
in New York City and two applicants 
for certificates of authority as_ public 


adjusters were successful in their exami- 
nations. 


Answers to Agents’ Questions. 


Answer: No. Loss by confiscation is 
one of the exclusions of this form, 

Question: A client has a small garage 
but his principal business is trucking. 
Will the standard garage policy cover 
the trucks as well as the garage busi- 


] 


ness 


Answer: No. The trucks should be 
covered under an automobile liability 
and property damage policy. 


Profits Insurance and U. & O. 

Question: What is the difference be- 
tween profits and commissions insurance 
and use and occupancy insurance? 

Answer: Profits and commissions in- 
surance is restricted to finished stock 
only, and relates to operations of the 
past—to goods or merchandise on which 
manufacturing processes have been com- 
pleted. U. & O. protects future earn- 
ings, 

An insured is indemnified under profits 
insurance for the difference between the 
production costs of the damaged goods 
and what he could have sold them for if 
they had not been damaged. (Goods or 
inerchandise in process of production are 
not covered under this policy—they 
would be covered by U. & O. insurance. 

Question: Does the standard form of 
garage policy cover injuries caused by 
structural alterations of the premises? 

Answer: No. If such alterations are 
being made by employes of the assured 
the garage policy should be endorsed 
to cover such operations or a contrac- 
tor’s liability policy secured. If the 
structural alterations are being pet- 
formed by an independent contractor, 
owner’s contingent protection should be 
provided, either through endorsement o 
the garage policy or by a separate own- 
ers contingent policy. 

Question: A small garage owner who 
carries a garage policy occasionally sends 
out his own car with an employe acting 
as chauffeur to take paying passengers 
on trips around the district. If an at 
cident occurred to the car at such 4 
time would it be covered by the garage 


policy ? 


Answer: No, not unless it has been 
specifically included in the policy and am 
additional premium paid, 
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pany and the agent such as to imply a_ e., the gpm ay should vay ae an 
: : lien in favor of one on the property action or claim against the agent. 
Holds Agent Owns Expirations of the other, if the latter defaults in In Interest of Justice 
his obligations to the former? Gener- was sed ta. Oe - 
* 3 4 ° ally an insurance agent has the same “This would lead to the conclusion 
Providing He Meets Obligations rights against his astaniogl as the agents that the agent owns the register and 
in other lines of endeavor have against —s lists —— and B seven 
- sae : thei incipal. If his ] - with no outstanding lien upon them for 
Local agents own their — between the see ie show such an alvie te aaa the siteat lanp. seanely unpaid accounts, The main objection to 
yovided they meet the obligations due intention in the ordinary contract of : ; a such a result is that the insurance com- 
Ove ncipals, the companies, Samuel agency, the second half of the defini- ®" action against the principal for the : : ° 
their principal, ¥ E cca : oe peer Dh . moneys due him. He has no lien on the pany is somewhat handicapped in deter- 
Hollander, well known Newark in- tion is the part of the principle involved : Spat Se, : . 1 : 
M. 0 ’ . . ° P ae property of his principal and the same muning what premiums were really un 
ce lawyer, said after considering herein, pat, , > d f id 
surance : ? should be the result if the agent owes paid, but were accounted for as pai 
the legal aspects _ Ba hhay — No Liens on Property of Either Party the principal money which was paid to by the extension of credit by the agent. 
rs - hong Pe wpa ceanggel ig Pe mer “Are the relations between the com- him to be turned over to the principal, i. (Continued on Page 28) 
Counsel at Atlantic City. A company 
jas a lien upon expirations in the event 
ihe agent fails to meet his obligations. 
“Discussing whether on the basis of 
he information contained in expiration 
ists these lists should be _judged the 
property of the agent or his company, 
\(r, Hollander said: : 
“Brief examination and study into the 
ature of an expiration list or register, 
‘ill, of course, aid materially in deter- bd 
nining whether it does contain confiden- Chartered 1842 Cw e/USINCSS 
jal information alone, and, as a result, 
the property of the insurance company 
bsolutely. The expiration list or reg- 
ster that an — keeps has re — E . d ‘ b k k a 
ee te the eae gi ws a aaa very experienced insurance broker KnNOWS—aS GC) 
credit to the assured by the agent, anc 
farther cdllateral memoranda important every other business man—that a satisfied client is 
to the conduct of the manne. . : . , 4d 
“These contents point rather to the ; . 
ists being confidential information of the best possible advertisement. 
the agent than of the insurance com- 
pany. Without these lists or registers ° js . e . 
ie agent has no index of his business When in co-operation with an Atlantic trained under- 
and although the registers would be £ 3 : : ; 
{infinite aid to the insurance company writer a broker qualifies a risk for an Atlantic policy, 
in determining the amount of premiums ee ’ 
paid, reported as paid by the agent, he takes the first step toward acquiring a salesman 
however, who extended credit to sa 
policyholder, and in determining other . . 
mportant transactions, the better and who costs him nothing. 
more logical view is to consider _ 
register as belonging to the agent. ne ott ; P 
cce fact that the register or list con- Most brokers are familiar with our reputation for ad- 
ins a compilation of policyholders o ‘ ° cs 
the insurance company does not y = justing losses promptly, generously, ungrudgingly—a 
f itself make it the property of that A > 5 
ompany.” reputation built up over the past 95 years by adhering 
Three Types of Liens h F f s b 2 
In discussing the lien question, the to the policy 0 accepting only etter class risks. 
speaker said: 
‘It is proper to inquire into the na- ° ° 
we of, and the reason for, alien in Brokers benefit from this policy fully as much as we 
general. A lien is usually defined as E ‘ ’ 
idaim or hold which one has upon the do. It enables them to build a satisfied, profitable 
property of another for some debt or : 
charge. It may be created by contract clientele. 
between the parties or by operation of 
law because of the existing circum- 
stances, The lien involved in the instant ° ° : 
cles wot talae aanaied Ser Gas te We invite those who have never dealt with us to 


discussion not being created by an ex- 
press agreement of the parties must be 
treated by operation of law, if there 
is such a lien at all. This class of liens 
is divided into three groups: common 
aw liens, equitable liens and statutory 
lens, Statutory liens can be passed over 
lor the present since we are not dealing 
with separate statutory provisions in any 
way. 

“A common law lien is based directly 
upon the idea or concept of possession 
and can only exist when the creditor 
las the actual possession of the goods 
‘on which the lien is claimed and is to 
Xe imposed, and the debt was incurred 
with respect to those identical goods. 
The lien under consideration cannot be 
alien of this type since the essential 
clement, possession, is lacking. 

_ Therefore, the lien, if there is to 
’% a lien in favor of the insurance 
company, must be an _ equitable lien. 
lt must be a lien derived from equit- 
able practice and must be one to further 
the ends of justice and to defeat any- 
thing that would be frowned upon by a 
court of equity. Such a lien arises either 
from a written contract, which shows an 
intention to charge some particular prop- 
‘ty with a debt or obligation, or is im- 
plied by equity out of general consider- 
ition of right and justice as applied 
0 the relations between the parties and 
~€ circumstances of their dealings. 
heir being nothing in the contract 


follow the lead of many experienced brokers who use 
Atlantic insurance as an aid in developing a constantly 
growing business. 


Send for our 1937 booklet—“Atlantic Offers All 3” 


* 
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WOULD CUT ADJUSTMENT COSTS 





Niver, New York Board, Suggests Ad- 
justers Drop Experts for Figuring 
Amounts of Losses 

A recommendation that loss adjustment 
costs in New York City be reduced by 
having company adjusters and approved 
independent adjusters prepare their own 
loss estimate figures and attempt to dis- 
pose of claims on this basis rather than 
hiring experts to present figures on the 
amount of a loss is contained in a circu- 
lar letter sent out by E. C. Niver, secre- 
tary of the committee on losses and ad- 
justments of the New York Board of 
Fire Underwriters to member companies 
and adjusters. In this communication he 
says: 

“Some years ago, and at the time when 
all bureaus and adjusters were confronted 
with a large number of substantial claims, 
a practice of engaging experts to present 
ficures as to the amount of loss and 
damage was instituted. This procedure 
was necessary at that time in order that 
claims could be adjusted properly and 
expeditiously. However, at the present 
time the volume of losses has been re- 
duced to a very low point and most ad- 
justers have sufficient time at their dis- 
posal to give the loss the complete at- 
tention and service which is required. 

“According to the annual report of the 
New York Board of Fire Underwriters 
issued for the year ended December 3}, 
1936, the Committee on Losses and Ad- 
justments paid adjusters $84,371 and ex- 
perts’ bills for services amounted to $6/7,- 
042. This would appear abnormal to the 
present needs of the business, consider- 
ing the reduced volume of losses and the 
fact that the average insurance loss per 
adjustment is relatively small.” 


Milwaukee Board Seeks 
Mutual Support for Patrol 


Unless mutual fire groups doing busi- 
ness in Milwaukee County, Wis., are 
required to pay their fair share of the 
cost through the annual 2% assessments 
yn premiums for the maintenance of the 
fire insurance patrol, the Milwaukee 
Board of Fire Underwriters may abandon 
all patrol activities, already sharply cur- 
tailed during recent years due to re 
duced income because of shrinkage of 
premiums written. This was indicated 
privately when the Milwaukee Board 
last week took an appeal to the Mil- 
waukee Circuit Court from the decision 
of the Civil Court dismissing the Board's 
suit against the Badger Mutual Fire to 
collect $7,026 in premium assessment 
from 1930 through 1935, plus 6% interest 

About a year ago the Milwaukee Board 
started actions against a number of mu- 
tuals which have allegedly failed to pay 
assessments over a _ period of years 
Counsel for the mutuals argued that the 
board has no right to make the annual 
2% assessment inasmuch as the mutuals 
never have been admitted to full mem- 
bership in the board. As is well known, 
the membership of the Milwaukee Board 
is confined to stock fire companies and 
their agents. 








E. F. RATH LOSES MOTHER 
Edward F. Rath, well known fire in- 


surance adjuster, suffered the loss of 
his mother, Mrs. Pauline Rath, August 
5 


She was &) years of age. Funeral! 
services were held last Friday in Mineola. 
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Independent Brokers Hold 
Outing at Indian Point 


There was sunshine in the wet and 
misty weather August 26 when about 120 
members and friends of the Independent 
Brokers Association of Brooklyn, led by 
their leader, Peter A. Locke, braved the 
elements and boarded the Robert Fulton 
for Indian Point on a day’s outing. B. 
L. Jaffe of the Loyalty Group flew down 
from his Summer home and paid his re- 
spects, as did Mr. King of the National 
Burglary Alarm Co. 

The committee, headed by Moe Wer- 
belovsky, Philip Allen and A. J. Fryburg, 
arranged for a set of games and the re- 
sults were as follows: Men’s 100 yard 
dash won by A, J. Kilgannon, A. J. Fry- 
burg second. Ladies’ 100 yard dash won 
by Mrs. Samsin Falk, Miss Salzano scc- 
ond, Diving contest won by John Stich, 
Irene Werbelovsky second. Swimming 
events, clean sweep by Isidor J. Pelzner, 
Jr. Fat men’s race won by Philip Allen, 
Nat Rubinton second. Bridge tourna- 
ment won by team of A. L. Lippin and 
S. D. Rosan. Pinochle tournament won 
by A. Mishkin, and baseball won by mar- 
ried men’s division, 


INS. TENNIS TOURNAMENT 
The New York Insurance Athletic As- 
sociation announces the annual insur- 
ance men’s singles tennis tournament and 
the insurance women’s singles tourna- 
ment which will start on Wednesday, 
September 15. Entries close September 
13. Matches will be held at the Con- 
course Tennis Club at East 162nd Street 
and River Avenue, the Bronx. The en- 
try fee is $1 for each applicant, Prizes 

will be awarded winning contestants. 
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AGENTS’ LEADERS IN N. Y. 

Several leaders of thé National Asso- 
ciation of Insurance Agents were in New 
York City on different days of last week. 
W. Owen Wilson, Richmond, Va., presi- 
dent, and Charles F. Liscomb, Duluth, 
Minn., chairman of the executive corfi- 
mittee, were here in connection with the 
annual convention at Dallas next month. 
Others at headquarters were Edwin J. 
Cole, Fall River, Mass., former president 
of the National Association; James W. 
Henry, Pittsburgh; W. Herbert Stewart, 
Chicago, chairman of the association’s 
surety committee; Andrew A. Cooper, 
kome, Ga., president of the Georgia As- 
sociation, and Herman Haas, Atlanta. 


The first meeting following the Sum- 
mer recess of the General Brokers As- 
sociation takes place at headquarters, 60 
John Street, at 8 p. m. Wednesday, Sep- 
tember 8 The G.B.A. open forum will 
be resumed and all brokers are cordially 
invited to be ready to submit questions 
of interest to the business. 


Questions of agents submitted to the 
Fireman’s Fund on such subjects as 
cunera coverage, garage protection and 
profits and commissions insurance are 
answered by the company through the 
columns of the Record, the company’s 


monthly publication. These questions 
and answers follow: 
Question: A movie camera owned by 


an American tourist and insured under 
a camera and projecting machine floater, 
was confiscated by military authorities 
at one of the frontiers in Europe. All 
efforts to recover it failed. Can this 
loss by recovered under the policy? 
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Reinsurances confided to us for pro- 
tection are carefully safeguarded 
by our conservative investment 
policy in addition to the main- 
tenance by us of a broad confla- 


gration and catastrophe cover. 


AMERICAN RESERVE 
INSURANCE COMPANY 


99 John Street, New York, N. Y. 
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WM. H. ROSSNAGEL DIES 

William H. Rossnagel, associated with 
the American of Newark since 1904, died 
on Monday following an operation jp 
Doctor Mills’ Hospital, Morristown, N 
J. He was 60 years old. With the 
American he had been an examiner for 
the company supervising Pennsylvania 
Delaware, Maryland and the District of 
Columbia. Surviving Mr. Rossnagel are 
his widow, two sons and a daughter. 


PASS N. Y. STATE TESTS 

Forty-four candidates for insurance 
brokers’ licenses passed the qualification 
examinations conducted by the New 
York Insurance Department in New 
York City on August 16. Three can- 
didates for certificates of authority as 
bail bond agents passed the examina- 
tion; sixteen candidates for agents’ cer- 
tificates of authority were successful in 


those examinations held on August 17 
in New York City and two applicants 
for certificates of authority as public 


adjusters were successful in their exami- 
nations. 


Answer: No. Loss by confiscation is 
one of the exclusions of this form, 

Question: A client has a small garage 
but his principal business is trucking. 
Will the standard garage policy cover 
the trucks as well as the garage busi- 


? 


ness! 


Answer: No. The trucks should be 
covered under an automobile _ liability 
and property damage policy. 


Profits Insurance and U. & O. 

Question: What is the difference be- 
tween profits and commissions insurance 
and use and occupancy insurance? 

Answer: Profits and commissions in- 
surance is restricted to finished stock 
only, and relates to operations of the 
past—to goods or merchandise on which 
manufacturing processes have been com- 
pleted. U. & O. protects future earn- 
ings, 

An insured is indemnified under profits 
insurance for the difference between the 
production costs of the damaged goods 
and what he could have sold them for if 
they had not been damaged, Goods or 
imerchandise in process of production are 
not covered under this policy—they 
would be covered by U. & O. insurance. 

Question: Does the standard form of 
yarage policy cover injuries caused by 
structural alterations of the premises? 

\nswer: No. If such alterations are 
being made by employes of the assured 
the garage policy should be endorsed 
to cover such operations or a contrac- 
tor’s liability policy secured. If the 
structural alterations are being pet- 
formed by an independent contractor, 
owner’s contingent protection should be 
provided, either through endorsement of 
the garage policy or by a separate own- 
ers contingent policy. 

Question: A small garage owner who 
carries a garage policy occasionally sends 
out his own car with an employe acting 
as chauffeur to take paying passengers 
on trips around the district. If an ac- 
cident occurred to the car at such 4 
time would it be covered by the garage 
policy ? 

Answer: No, not unless it has been 
specifically included in the policy and an 
additional premium paid, 
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Holds Agent Owns Expirations 
Providing He Meets Obligations 


Local agents own their expirations 
yovided they meet the obligations due 
their principals, the companies, Samuel 
M. Hollander, well known Newark in- 
surance lawyer, said after considering 
the legal aspects of the whole subject 
in a talk this week before the conven- 
tion of the Federation of Insurance 
Counsel at Atlantic City. A company 
has a lien upon expirations in the event 
the agent fails to meet his obligations. 
Discussing whether on the basis of 
the information contained in expiration 
lists these lists should be judged the 
property of the agent or his company, 
\Mr. Hollander said: 
“Brief examination and study into the 
nature of an expiration list or register, 
will, of course, aid materially in deter- 
mining whether it does contain confiden- 
ial information alone, and, as a result, 
the property of the insurance company 
absolutely. The expiration list or reg- 
ister that an agent keeps has the names 
and addresses, the extension of personal 
credit to the assured by the agent, and 
further collateral memoranda important 
to the conduct of the agency. 
“These contents point rather to the 
lists being confidential information of 
the agent than of the insurance com- 
pany. Without these lists or registers 
the agent has no index of his business, 
and although the registers would be 
ff infinite aid to the insurance company 
in determining the amount of premiums 
unpaid, reported as paid by the agent, 
however, who extended credit to the 
policyholder, and in determining other 
important transactions, the better and 
more logical view is to consider the 
register as belonging to the agent. The 
mere fact that the register or list con- 
tans a compilation of policyholders of 
the insurance company does not in and 
of itself make it the property of that 
ompany.” 

Three Types of Liens 


In discussing the lien question, the 
speaker said: 

“It is proper to inquire into the na- 
ture of, and the reason for, a lien in 
general. A lien is usually defined as 
aclaim or hold which one has upon the 
property of another for some debt or 
charge. It may be created by contract 
between the parties or by operation of 
law because of the existing circum- 
stances, The lieri involved in the instant 
discussion not being created by an ex- 
press agreement of the parties must be 
created by operation of law, if there 
ls such a lien at all. This class of liens 
is divided into three groups: common 
law liens, equitable liens and statutory 
liens, Statutory liens can be passed over 
for the present since we are not dealing 
with separate statutory provisions in any 
way. 

“A common law lien is based directly 
upon the idea or concept of possession 
and can only exist when the creditor 
has the actual possession of the goods 
upon which the lien is claimed and is to 
€ imposed, and the debt was incurred 
with respect to those identical goods. 
The lien under consideration cannot be 
alien of this type since the essential 
“ement, possession, is lacking. 

Therefore, the lien, if there is to 
be a lien in favor of the insurance 
company, must be an _ equitable lien. 
lt must be a lien derived from equit- 
able practice and must be one to further 
the ends of justice and to defeat any- 
thing that would be frowned upon by a 
court of equity. “Such a lien arises either 
from a written contract, which shows an 
intention to charge some particular prop- 
‘tty with a debt or obligation, or is im- 
lied by equity out of general consider- 
ation of right and justice as applied 
0 the relations between the parties and 
he circumstances of their dealings. 
heir being nothing in the contract 


between the parties to show such an 

intention in the ordinary contract of 

agency, the second half of the defini- 

tion is the part of the principle involved 

herein, 

No Liens on Property of Either Party 
“Are the relations between the com- 





Chartered 1842 











pany and the agent such as to imply a 
lien in favor of one on the property 
of the other, if the latter defaults in 
his obligations to the former? Gener- 
ally an insurance agent has the same 
rights against his principal as the agents 
in other lines of endeavor have against 
their principal. If his salary or com- 
mission is unpaid, the agent has merely 
an action against the principal for the 
moneys due him. He has no lien on the 
property of his principal, and the same 
should be the result if the agent owes 
the principal money which was paid to 
him to be turned over to the principal, i. 


e., the principal should merely have an 
action or claim against the. agent. 


In Interest of Justice 


“This would lead to the conclusion 
that the agent owns the register and 
expiration lists absolutely and outright, 
with no outstanding lien upon them for 
unpaid accounts, The main objection to 
such a result is that the insurance com- 
pany is somewhat handicapped in deter- 
mining what premiums were really un- 
paid, but were accounted for as paid 
by the extension of credit by the agent. 


(Continued on Page 28) 


New ff 


Every experienced insurance broker knows—as «ck « 
every other business man—that a satisfied client is 
the best possible advertisement. 


When in co-operation with an Atlantic trained under- 
writer a broker qualifies a risk for an Atlantic policy, 
he takes the first step toward acquiring a salesman 
who costs him nothing. 


Most brokers are familiar with our reputation for ad- 
justing losses promptly, generously, ungrudgingly—a 
reputation built up over the past 95 years by adhering 
to the policy of accepting only better class risks. 


Brokers benefit from this policy fully as much as we 
do. It enables them to build a satisfied, profitable 


clientele. 


We invite those who have never dealt with us to 
follow the lead of many experienced brokers who use 
Atlantic insurance as an aid in developing a constantly 
growing business. 


Send for our 1937 booklet —“ Atlantic Offers All 3” 
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Pres. Hoover China War Risk 
Cover Not in American Market 


War risk marine insurance took an 
added significance with the bombing of 
the Dollar Line flagship, President Hoo- 
ver, while she was off the Shanghai 
coast on August 30. No China war risk 
insurance is carried on Dollar Line ves- 
sels in the American market. The reg- 
ular hull insurance, a part of which is 
carried in the American market, excludes 
the risks of war. Regardless of the 
question of insurance, the Chinese gov- 
ernment has already offered to indemnify 
the owners for the damage resulting 
from the bombs which landed on the 
decks of the Hoover. 

Another development during the past 
week of interest to marine underwriters 
was the announcement that Japan had 
declared a naval blockade of the China 
coast against Chinese vessels and that 
Japan might invoke the right of pre- 
emption of cargo on neutral merchant 
vessels. “Preemption” is the right of a 
belligerent to seizure and purchase at an 
appraised price other contraband of war 
than absolute contraband belonging to a 
neutral and en route to the enemy in its 
own territory or on the high seas or in 
unappropriated territory. 

Hull and cargo war risk clauses war- 
rant that the assured shall not abandon 
the vessel in case of blockade and that 
the underwriters shall be free from any 
claim for loss or expense in consequence 
of blockade or of any attempt to evade 
blockade. 


The risk of preemption is covered by 
the war risk clauses. In this connection 


cargo underwriters are deeply concerned 
about the steamer Wichita which is 
scheduled to sail to China with a load 
of airplanes and other cargo subject to 
preemption. 

The Japanese blockade extends to 
about 800 miles of the Chinese coast 
from the mouth of the Yangtze River 
southward to a point just below Swatow. 
This cuts off seven of the principal 
Chinese ports; but not, however, Canton 
and the port of Hong Kong. Complica- 
tions arising from the fact that Hong 
Kong is a British possession is believed 
to be the reason why Japan cut its block- 
ade just short of this port. 


New China Clauses 

The American Institute of Marine Un- 
derwriters has recommended a new set 
of China war, strikes and riots clauses 
to apply to shipments made on and after 
September 3. These revise those clauses 
which went into effect on August 23. 

The former clauses applied generally 
to shipments to or from China or Man- 
chukuo while the new ones take in more 
territory by including Hong Kong and 
Dairen. This in effect materially en- 
larges the amount of cargo which comes 
under the restrictive war risk clauses. 

The new clauses, for the first time, are 
designated as Clauses “A” and Clauses 
“B.” Clauses “A” cover while on board 
overseas vessel only, and Clauses “B” 
cover warehouse to warehouse while in 


‘due course of transit where places of 


origin or destination are other than China, 
Hong Kong, Dairen or Manchukuo. 





P. & O. Ships Not to Stop 
At Shanghai During Fighting 


Shippers of merchandise from Brit- 
ish ports to Shanghai have been in- 
formed by the P. & O. Steamship Co., 
that, in view of the state of affairs 
existing in the Far East, the company 
deems it inadvisable for its vessels to 
call at Shanghai. The attention of ship- 
pers was also called to the necessity of 
obtaining adequate insurance cover, and 
it was pointed out that under the con- 
tract of carriage the company was not 
liable for “any damage, detention, on- 
carriage, or transhipment that may oc- 
cur,” and that shippers should assure 
themselves that they were fully protected 
against all eventualities. 

The intention of the P. & O. Steam- 
ship Co. is that, as long as present con- 
ditions continue, its ships will discharge 
cargo intended for Shanghai at Hong- 
kong and will then proceed to Kobe and 
Yokohama, omitting the call at Shang- 
hai. It is conceivable, therefore, that 
if the present trouble continues, Hong- 
kong may become seriously congested 
with cargo intended for Shanghai. In 
such an event shipowners will be forced 
to discharge merchandise intended for 
Shanghai at the most suitable port in 
the Far East where warehouse accom- 
modation is obtainable, such as Singa- 
pore. 


Expirations 
(Continued from Page 27) 


The company can, of course, write to 
each policyholder and ask for the in- 
formation, but this would lead to mis- 
understanding on the part of those pol- 
icyholders, and loss of business would 
inevitably follow. Policyholders would 
grow suspicious and would, in extreme 


cases, be shaken in their faith in the 


company, 
“Therefore, to do equity it would 
seem preferable to allow such a lien 


in favor of the insurance company. In 
that event equal justice would be ren- 
dered to the agent and the company, 
and the company would not be the loser 
in any way by reason of unpaid ac- 
counts. It seems only right and proper 
that the insurance company should have 
this check on the agent when dealing 
with such confidential information.” 





SINGAPORE-SHANGHAI RATES 

The warehouse-to-warehouse war risk 
rate from Singapore to Shanghai has 
been increased to $10 per cent from 2% 
cents per cent. This is equivalent to a 
rise of 40,000% from the old rate. For 
other Chinese ports, varying increases 
ranging from 500% upwards have been 
made. 


Mediterranean War Risk 
Rates Raised by British 


As was expected, the rate for insuring 
cargo in tankers bound through the 
Mediterranean has been substantially 
increased. The Joint War Risk Rating 
Committee in England has issued a new 
schedule which includes the raising of 
the tanker rate from 5/% to £1% on 
voyages through the Straits of Gibraltar 
or in the Mediterranean west of longi- 
tude 12 degrees east. 

The adoption of this longitude as the 
eastern limit of the danger zone is an- 
other drastic change. The zone has hith- 
erto been defined on the east of a line 
drawn from Marseilles to Algiers. The 
new line practically bisects the narrows 
between Sicily and Tunis, where there 
have been several submarine attacks and 
where the danger is now considered 
greatest. The new scale differentiates be- 
tween cargo in passenger vessels, ordi- 
nary cargo ships and tankers. Only 
passenger vessels are rated the same as 
before. 

Higher rates for oil tankers are the 
direct result of the many recent attacks 
on this type of vessel, repairs to which 
cost far more than those to ordinary 
freighters. 





Moe Aetna Fire Marine 
Superintendent at Chicago 


Arne B. Moe has been appointed su- 
perintendent of the Aetna Fire group 
marine department at Chicago as of Sep- 
tember 1. He succeeds H. E. Mankin, 
resigned. 

The entire business experience of Mr. 
Moe has been in marine insurance work. 
He started with Appleton & Cox, Inc., in 
New York City in 1920 and six years 
later resigned to join the marine agency 
of Creed & Stuart at Detroit. A year 
later he formed his own marine agency, 
which he relinquished to accept an ap- 
pointment as marine special agent for 
the Aetna Fire group in 1929. Mr. Moe 
is widely known in the Western depart- 
ment and particularly in Michigan and 
northern Ohio, the territory he has trav- 
eled extensively since joining the Aetna. 





Salved German Warships 
Have High Scrap Value 


The value of the scrap tonnage ob- 
tained from the scuttled German fleet 
at Scapa Flow, which the salvors have 
sent from the Orkney Islands to Rosyth 
Dockyard, is estimated at $825,000. The 
salvaged German warship Friedrich der 
Grosse will also be towed to Rosyth for 
breaking up. 

The 2,000-ton section of floating dock 
which was used in the salving of the 
first of the scuttled German warships is 
also to be broken up by the salvors, The 
floating dock is a sixth portion of the 
entire floating dock surrendered by Ger- 
many at the end of the war, along with 
the High Seas Fleet. 
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STANDARD DRYDOCKING CLausz 





British Institute of Chartered Ship. 
brokers Announces New Recom. 
mended Clause 

The British Institute of Chartere 
Shipbrokers announces that the commit. 
tee appointed last October to draw wy 
a standard drydocking clause has noy 
completed its work and the followin 
clause has been approved by the coungi 
of the institute for use in connection 
with the sale of ships: 

“The vendors shall place the vessel jn 
drydock at port of delivery and if ryd. 
der, propeller, bottom or other under. 
water part or parts be found broken, 
damaged or defective so as to affect the 
vessel's clean certificate of class same 
shall be made good at the vendor's ex. 
pense to classification society’s satisfac. 
tion to retain vessel’s class without 
qualification. 

“While the vessel is in drydock and if 
required by the purchasers the tail-end 
shaft shall be drawn: and should same be 
condemned or found defective so as to 
affect the vessel’s clean certificate of 
class it shall be renewed or made good 
at the vendor’s expense to Classification 
society’s satisfaction to retain vessel's 
class without qualification. The cost of 
drawing and replacing tail-end shaft 
shall be borne by the purchasers unless 
classification society requires _ tail-end 
shaft to be renewed or made good. 

“The expenses of putting in and taking 
out of drydock and the drydock dues 
shall be paid by the purchasers unless 
rudder, propeller, bottom, other under- 
water part(s) or tail-end shaft be found 
broken, damaged or defective as afore- 
said in which event the vendors shall 
pay these expenses. Vendors shall pay 
all costs of transporting the vessel to 
the drydock and from the drydock to 
the place of delivery.” 

The institute explains that the clause 
is a “recommended” one and is not 
compulsory, but it is hoped that it will 
be used as far as possible. The clause 


has been drafted for use in ordinary 
circumstances, but it is recognized that 
special circumstances may _ warrant 
amendment. 





Hudson Bay Route Will 
Have Restricted Season 


An unfortunate result of the poor 
Canadian grain crop is that little wheat 
will be available for shipment from Port 
Churchill, Hudson Bay, this year, Com- 
mercial conditions have not favored the 
transport of large quantities of wheat 
from the interior to the port, and the 
Dominion authorities have refrained from 
supplying the port with wheat, as has 
occasionally been done in the past. 

The smallness of the exports from 
Churchill this year is held regrettable in 
England in view of the efforts which 
have been made by shipowners and ma- 
rine underwriters to promote the de- 
velopment of the route. For a number 
of years the Imperial Shipping Commtt- 
tee has used its offices in discussing with 
the Dominion authorities and the Brit- 
ish marine underwriters possible meas- 
ures which would help to promote. the 
commerce of the port, and underwriters 
have made various concessions in the 
rates since the first experimental ship- 
ments of grain were made from Churchill 
eight years ago. 

More than once the committee has 
emphasized that the provision of i- 
surance would be facilitated if a larger 
number of vessels used the _ route. 





SNAKES SCARE AUTO THIEVES 

Reports are current that the National 
Automobile Underwriters Association 
may give credit in theft insurance rates 
for cars protected by snakes. And then 
again it may not. At any rate one 
Howard Weldin, Jr., of Wilmington, Del, 
has adopted the practice of using sev 
eral blacksnakes to protect his automo 
bile against thieves. When the snakes 
are hibernating in the winter, Weldin 
places stuffed snakes in the front seal 
and this has the same effect. 
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CASUALTY AND SURETY 


Tentative Program For 
White Sulphur Meet 


giG CASUALTY , EVENT OF YEAR 
Speakers: A. M. Schmidt, Ins. Buyer; 
Sen. Austin, Vermont; L. A. Johnson, 
Assistant Secretary of War 

Tentative program for the joint an- 
nual qpeventio m of the International As- 
Casualty & Surety Under- 
yriters ve the National Association of 
Casualty & Surety Agents October 11 
14. at White Sulphur Springs, W. Va., 
s announced this week. This affair, 
coming at the height of the White Sul- 
phur social season, is always well at- 
tended by company executives and gen- 
eral agents, and is marked by good fel- 
iwship and cordiality between producers 
and the home office. 

First business of the convention will 
be the round table discussion of the 


sociation ¢ f 


National Association of C.&S. Agents, 
Monday, October 11, at which Presi- 
dent C. A. Abrahamson of Omaha will 
preside. For a cross section of field 
pinion on the major problems of the 


casualty-surety business this all-morning 
session has no equal. 


The main convention gets under way 
Tuesday, October 12, and Jas. L. D. 
Kearney, Hartford Accident, president 
f the International Association, is 
scheduled to preside. If his health 
joes not permit him to attend, J. M. 
Haines, London Guarantee, vice-presi- 
lent of the association, will be in the 
chair. A. M,. Schmidt, insurance man- 


ager, Johns-Manville Corp., New York, 
who is president of Risk Research In- 
stitute, Inc., is the first formal speaker. 
Following him will come informal re- 
marks by leading state insurance com- 
missioners. The afternoon will be de- 
voted to golf for both the men and 
omen -as well as horseshoe pitching. 


Two Speakers Second Day 
Senator Warren R. Austin of Ver- 
mont and Louis A. Johnson, assistant 
secretary of war, are the scheduled 
speakers for Wednesday, October 13, 
and the morning session will be pre- 
sided over by President Abrahamson. 
An additional feature of the program 
will be the presentation of the activities 


i the National Conservation Bureau, 
the safety affiliate of the Association of 
Casualty & Surety Executives. Speaker 
for this feature will be announced 
shortly. 

The joint convention dinner comes 
Wednesday evening, marking the high 
spot of the gathering, and Entertain- 


ment Chairman Spencer Welton, Massa- 
chusetts Bonding, is said to be working 
on some new features. Everyone hopes 
that Phil Braniff, Tulsa agent-philoso- 
pher, will again give a banjo rendition 
as he did a year ago. It is the unani- 
mous opinion that Charles Burras, Chi- 
tago general agent, should continue his 
unbroken record of presenting the golf 
prizes, which due to his showmanship, 
is the ‘ ‘big moment” of the banquet. 

The business meetings of both organ- 
izations will be held Thursday, October 
4, at which committee reports will be 
Presented and officers elected. 

F. Robertson Jones, secretary-treas- 
rer, International Association, an- 
nounced in a letter this week that tenta- 
ive arrangements have been made for 
Special convention cars on the train 
leaving New York Sunday ev ening, Octo- 
ber 10, at 5:30 p. m. ES.T., and urges 
that those wishing to leave on this train 
make advance reservation to his office 
Promptly. No special convention fare 
fates are available. 

nvention committee 
clude Jas, L. 
committee ; 
ment ; 


chairmen in- 
D. Kearney, convention 
Spencer Welton, entertain- 


\. Duncan Reid, Globe, reception; 


Expect Fight on Code 
Of Ethics for Adjusters 


APPROVED BY COUNSEL ASS’N 





Subject to Be Aired at American Bar 
Ass’n Meeting in Kansas City 
Late This Month 





The high spot of last week’s annual 
convention of the International Associa- 
tion of Insurance Counsel at White Sul- 
phur Springs was the adoption of a code 
defining the limits within which insur- 
ance adjusters may proceed in the in- 
vestigation and settlement of claims 
without being considered to be practicing 
law. This code was recommended for 
adoption in report of Harry S. Knight 
of Sunbury, Pa., chairman of a special 
committee of nine which had been at 
work on perfecting details for some 
months. When Mr. Knight submitted 
his report to the convention Thursday a 
fight developed on Point No. 4 in the 
code for company lay adjusters, which 
provided that they may appear before 
compensation and industrial boards and 
referees. 

A motion to have the entire report 
turned down was defeated and another 
motion to amend the report by eliminat- 
ing the controversial No. 4 met the same 
fate. The report was finally adopted by 
a large majority. Also adopted was the 
report on the same subject submitted 
by Hervey J. Drake, chairman, standing 
committee, which is reviewed elsewhere. 

Members of the International Asso- 
ciation, however, expect that the real 
fight on the activities of insurance lay 
adjusters will come at the forthcoming 
annual meeting of the Section on Insur- 
ance Law of the American Bar Asso- 
ciation which is to be held September 
28-29 at Kansas City. It is understood 
that Boyle Clark, chairman of the spe- 
cial committee of the Missouri Bar As- 
sociation which is making a fight against 
lay adjusters in that state, will attempt 
to obtain the approval of his plan by the 
American Bar Association. 


Findings of Special Committee 


Highspotting the report submitted by 
Mr. Knight the following are significant 
features: 

The report drew a sharp distinction 
between so-called independent adjusters, 
who hold themselves out as prepared to 
represent insurance cempanies for a fee, 
and the staff adjusters regularly em- 
ployed by the insurance companies. It 
was agreed that adjusters of both types 
may interview parties and witnesses and 
gather testimony and evidence of every 
kind, and that after liability and cover- 
age have been determined by the in- 
surer they may effect settlements and 
obtain releases therefor. They may not, 
however, manage or control the settle- 
ment of a case after the case has been 
turned over to a lawyer for defense, ex- 
cept with the previous knowledge of the 
lawyer, nor may they communicate in 
any way upon the subject of controversy 
with an opposing party represented by 
counsel. 

Other restrictions suggested for inde- 
pendent adjusters are: they may not in 
any particular represent a claimant ex- 
cept in interviewing parties and claim- 
ants and gathering testimony and evi- 
dence; they may not employ lawyers or 
undertake to control the activities of a 
lawyer on behalf of his principal; they 
may not, except as otherwise provided 
by law, appear before compensation or 
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Big Surety Parley 

Some big surety producers of the 
country came to town last week and 
met at No. 1 Park Avenue, New 
York, with a special committee of 
company executives on the commis- 
sion situation as respects large con- 
tract bonds. Progress was made. 
Among participants were Martin W. 
Lewis, Towner Rating Bureau; W. 
Herbert Stewart, Chicago, chairman, 
surety committee, National Associa- 
tion of Insurance Agents; C. A. 


Abrahamson, Omaha, president, Na- 
tional Association of Casualty & 
Surety Agents; C. A. Hallowell, 


Aetna Casualty & Surety; S. M. 
Hoyt, Fidelity & Deposit; C. C. Con- 
lon, US.F.&G., R. E. Brown, Ameri- 
can Surety, and Sherman G. Drake, 
National Surety Corp. 











industrial boards or referees in matters 
in which the right to compensation is 
in issue; they must be duly licensed by 
the state in which they operate. 
Company Adjusters’ Activities 

Company adjusters are prohibited un- 
der the code from undertaking, in any 
sense, to advise a claimant concerning 
his rights. But company lay adjusters 
may interview parties and witnesses and 
gather testimony and evidence of every 
kind. 

Company lay adjusters may also effect 
settlements and obtain releases therefor 
but may not manage or control the set- 
tlement of a case after the case has 
been turned over to a lawyer for de- 
fense, except with the previous knowl- 
edge of such lawyer. A company ad- 
juster shall not in any way communicate 
upon the subject of controversy with an 
opposing party represented by counsel. 

Company lay adjusters may appear be- 
fore compensation and industrial boards 
and referees. 

Hervey J. Drake’s Report Approved 

The majority report of the Counsel’s 
standing committee on unauthorized 
practice of law, submitted by Hervey J. 
Drake, chairman, gave a complete pic- 
ture of the situation. It read in part as 
fdllows: 

“The subject of unauthorized practice 
of law seems to have received more 
attention during the past year than at 
any other time. In practically every 


state bar associations have instituted 
proceedings to prohibit laymen from 
continuing to perform work that is 


claimed to constitute the practice of law, 
or engaging in the law business. Pre- 
viously the attack has been largely di- 
rected against trust and title compa- 
nies and collection agencies, but during 
the past year, while these activities have 
been continued, more attention seems 
to have been given to lay adjusters of 
insurance companies, whether independ- 
ent or salaried, and lay claim superin- 
tendents in the offices of insurance com- 
panies. The actions against lay adjust- 


(Continued on Page 32) 


Additional Speakers 
For Ad Conference 


INTERESTS OF WOMEN NOTED 





Wide Range of Subjects to Be Under 
Discussion at Annual Meeting at 
Briarcliff September 13-15 





The growing interest of women in 
various phases of insurance as it af- 
fects the family and the home, which 
has been widely commented upon in 
insurance circles recently, will be one 
of the subjects on the program during 
the annual convention of the Insurance 
Advertising Conference at Briarcliff, N. 
Y., September 13-15. Henry L. Jones, 
vice-president of the American Home 
Magazine, will discuss the part women 
are taking in the formulation of insur- 
ance programs for the protection of the 
lives of their family members and their 
properties. Jarvis Wolverton Mason, 
insurance advertising counsellor, will 
portray a selling plan for agents that 
will bring more information to the pub- 
lic. “Spot” broadcasting will also come 
under scrutiny at the Briarcliff meeting 
and a demonstration of some of the lat- 
est electrical transcriptions will be made 
by the World Broadcasting Co. 

Five additional speakers will address 
the conferees at the fire and casualty 
group meetings. The speakers, with the 
subjects they will discuss, follow: “To 
What Extent Direct Mail Should Sup- 
plement Insurance Paper Advertising ?” 
—Charles E. Freeman. Springfield Fire 
& Marine; “Current Trend in General 
Magazine and Newspaper Insurance Ad- 
vertising as to Copy Theme”—Clarence 
A. Palmer, Insurance Co, of North Amer- 
ica; “What Tangible Good Is Evident 
from General Magazine and Newspaper 
Insurance Advertising "—David C. Gib- 
son, Maryland Casualty; “Methods of 
Checking Agents’ Results from Working 
Sales Plans”’—Harold Taylor, American 
Insurance Co.; “How to Install Sales 
Plans with Agents and How to Keep 
Them Working the Plans”—Clark W. 
Smitheman, Camden Fire. 


INSPECTION AGENCY EXPANDS 
Underwriters’ Reports, Inc., Boston, 
announces the establishment of a new 
general inspection and engineering de- 
partment. This service is designed to 
furnish comprehensive reports for casu- 
alty underwriters and engineers on all 
types of risks, such as O. L. & T., ele- 
vator, hoist and escalator, contractors, 
manufacturers and _ products liability, 
compensation and employers liability, 
safe burglary and hold-up, plate glass, 
or any other branch of casualty insur- 
ance where it might be of value. J] 
Lester Hourigan is president of Under- 
writers’ Reports, Inc. 


OAKLEY HOME FROM ABROAD 
Alonzo Gore Oakley, 
United States F.&G., has returne: 
his vacation abroad 








vice-president, 


1 from 





Page 30 
















q@caruattrso 
SHAE RTE RENAE NE 


THE EASTERN 
UNDERWRITER ey 








wa" a et wo 





September 3, 1937 














* GREAT PIONEERS ~ 


AMERICAN LIABILITY INSURANCE 


 ) 


No. 2—The Late Kimball C. Atwood 


CHAIRMAN OF THE BOARD 
PREFERRED ACCIDENT 
ie 


as seEEN sy EDSON S. LOTT 


BOARD CHAIRMAN, U. S. CASUALTY 





Inasmuch as I was asked to write 
about the pioneers of liability insurance, 
perhaps I ought not to include Mr. At- 
wood, for his company wrote only per- 
sonal accident insurance during such pio- 
neer period. However, I am including 
him because his company later wrote 
liability insurance, and because he was 
a genius—standing apart from his fel- 
lows. 

Mr. Atwood was one of the shrewdest 
men our calling has produced. He was 
born January 3, 1853, in Buckfield, a 
village of about 300 inhabitants in west- 
ern Maine. So was John D. Long, who 
became Governor of Massachusetts and 
Secretary of the Navy under Presidents 
McKinley and Theodore Roosevelt. So 
was William D. Chase, general manager 
of the Manufacturers Accident Indem- 
nity Co, So was Roscoe G. Chase, head 
of R, G. Chase & Co. nurserymen, 
Geneva, N. Y., one of my early employ- 
ers. Mr. Atwood’s father lived on a 
farm and kept a general store in Buck- 


field. It was a good store. I have 
seen it, ; 
Young Atwood studied at Hebron 


Academy, located near Buckfield. Years 
afterward he erected and gave to the 
school an adjoining building which was 
named Atwood Hall. 

Bought Hannibal Hamlin’s House 

Hannibal Hamlin, vice-president of the 
United States during Lincoln’s first term 
as President, lived on an estate with a 
fine residence in the small village of 
Paris, near the Atwood farm. The Ham- 
lin residence caught young Atwood’s 
fancy. He told a boy chum one day 
that when he grew up he was going to 
have a house “just like Hamlin’s.” Sure 
enough, when he “grew up” he bought 
that very house—and while preserving 
its original style of architecture, he en- 
larged and improved it and the sur- 
rounding grounds to the extent that it 
was worth miles of travel to see. One 
day when Mr. Atwood was on the place 
some men with axes and saws appeared, 
explaining that before Mr. Atwood 
bought the place they had purchased 
three beautiful white pine trees stand- 
ing on the lawn, at $20 each. The up- 
shot was that Mr. Atwood gave the 
men $60 to leave the three trees alone. 
This gave Mr. Atwood an idea, with 
the result that he planted 25,000 young 
white pine trees on the estate, and re- 
marked: “When they mature my heirs 
will have something to sell.” Those 
trees are still growing. 

Sometime in the 1870’s young Atwood 
and a neighbor’s boy came to New York 
seeking employment. They found a 
boarding house several blocks from the 
railroad station. Te conserve their scant 
funds, they carried between them to the 
boarding house their joint trunk. 


Started the Preferred in 1885 


Young Atwood got a job in a large 
wholesale drygoods store and advanced 
rapidly until he became head _ book- 
keeper. Later he became cashier of the 
United States Mutual Accident Associ- 





James G. Batterson 


The career and accomplishments of 
James G. Batterson, famous pioneer 
president of the Travelers, will be 
featured in next week’s instalment of 
this series from the pen of Edson 
S. Lott. 











ation of New York. After a six years’ 
experience in that position, he became 
convinced that a company writing per- 
sonal accident insurance on preferred 
risks only would be very profitable. 
Subsequent events justified his belief. 
He started the Preferred Mutual Ac- 
cident Association in 1885 and acted as 
secretary. It became a stock company 
in 1893 and changed its name to Pre- 
ferred Accident Insurance Co. For years 
and years it was the leading profit-maker 
for its stockholders in the business, 

As a boy on his father’s farm, Mr. 
Atwood became greatly interested in 
trotting horse-races, held every Fall in 
various places near his home, and he 
never lost his affection for horses. In 
later life he built a large residence at 
Oradell, N. J., with commodious stables 
and a half-mile racing track on adjoin- 
ing grounds, and raised trotting horses. 
He was a skilful driver and captured 
many trophies in gentlemen’s trotting 
races in New Jersey and surrounding 
states, when that sport was popular. 

He also became interested (around 
1890) in sailing ships and was the prin- 
cipal owner of several, always insisting 
that his captains should become part 
owners, on the theory that it would 
cause them to be more careful of the 
ships. This enterprise brought him a 
good profit. 

Leading Grapefruit Producer 


Some forty-odd years ago, Mr. At- 
wood bought a twenty-acre orange grove 
near Bradenton, Fla., and spent several 
Winters there. One day (about 1895) 
while passing a grocery he saw a basket 
containing fruit looking like oranges. 
The groceryman told him they were 
grapefruit and that the price was twen- 
ty-five cents each. Mr. Atwood was 
getting fifty cents a basket for his 
oranges, He figured that if a demand 
for this new fruit could be created it 
would be far more profitable to grow 
grapefruit than oranges. He immedi- 
ately bought many acres of land along- 
side the Manatee River in Florida and 
set out 30,000 very young grapefruit trees 
—all he could get. This was the first 
sizeable grapefruit orchard in the United 
States. 

As soon as the orchard began bearing 
Mr. Atwood extensively advertised the 
“Atwood Brand of Grapefruit.” He cer- 
tainly created a demand for his fruit 
and for years he was the leading pro- 
ducer of grapefruit in the world, some- 
times harvesting 112,000 boxes in a sin- 
gle season. It proved to be a profitable 
venture. And that is how grapefruit 
became our common breakfast fruit. 

The Preferred Accident was the only 
one which wrote preferred risks exclu- 


KIMBALL C. ATWOOD 


sively. Mr. Atwood contrived the “dou- 
ble indemnity” feature of accident insur- 
ance whereby double the face of the 
policy was paid for accidental death 
caused while traveling on a railroad, 
etc. His company was the first to pay 
specific indemnity for the loss of a limb 
or an eye, and the first to pay double 
indemnity for elevator accidents. 

He always came to his office very early 
in the morning and left in mid-after- 
noon, Until the automobile spoiled driv- 
ing, it was his custom to drive a beauti- 
ful and valuable pair of blooded horses 
every day before dinner. 

His Affiliations 


Mr. Atwood was chairman of the 
board of the. Protective Indemnity Co., 
vice-president of the Worcester Salt 
Co., a director of the Bank of America, 
the Havana Tobacco Co. and several 
other institutions, and a member of the 
Union League and other clubs. 

He certainly ran a one-man company. 
I’ve heard it said that he took it to 
bed with him every night. 

Mr. Atwood was short and stout with 
a large head. He was always well 
groomed. He never attended insurance 
gatherings and did not mingle with in- 
surance men, Indeed, he was person- 
ally known by only a comparatively few 
of his competitors. Yet those who knew 
him found him to be a gracious and 
kindly gentleman. 

I have said that Kimball C. Atwood 
was a genius. He most certainly pos- 
sessed a high degree of originality, ver- 
satility and creative power. He died at 
his New York City residence, 355 River- 
side Drive, June 27, 1934. 





Maryland Casualty Given 


Prizes for Advertising 

The Maryland Casualty scored when 
two of the illustrations from its present 
series of national advertising were se- 
lected by Life Magazine for inclusion 
in the eleven prize-winning advertising 
photographs published in its issue of 
August 16. The Maryland was the only 
company having more than one repre- 
sentation in the series. 

The two illustrations selected were 
from advertisements of the bonding lines 
of the Maryland, One, showing a whole 
row of dominoes being upset by the 
fall of the first in the row, was featured 
in a fidelity bond advertisement illus- 
trating the saying, “Little things set off 
far-reaching trains of circumstance.” The 


other illustration shows two clasped 
hands held together by locked hand- 
cuffs. It was used to illustrate the 


danger of personal suretyship. 


EVANS’ FAST TRIP TO COAST 

Silliman Evans, air-minded chairman of 
the board, Maryland Casualty, flew to the 
Coast recently especially to be present in 
time for the formal opening of the com- 
pany’s new San Francisco building. 








Accident Rackets In 
London Are Like Ours 

SCOTLAND YARD MEN’S STORy 

Hounded by Those Who Demanded 


Names and Addresses of Injured 
Parties They Finally Confess 








Scotland Yard is now busy investigat. 
ing complaints regarding insurance claims 
by assessors and lawyers acting on be. 
half of people injured in road accidents, 
Two temporary clerks, recently dismissed 
from the Accidents Department of Scot. 
land Yard, have told a story of whole. 
sale graft which, they allege, involyes 
doctors, ambulance men and police, 

The men were dismissed after confess. 
ing to supplying “touts” for insurance 
assessors and lawyers with names and 
addresses of accident victims for many 
months. They claim that the racket was 
brought from America by a man now 
old and wealthy and highly respected, 
The Daily Express, London, published 
their story anonymously, as both fear 
physical violence from the _ racketeers, 

The story shows that while the younger 
of the two was a call officer of the Lon- 
don Ambulance Service another officer 
suggested that he meet another man 
who would be useful. That man wanted 
names and addresses of people involved 
in accidents and the call officer agreed 
to supply them. Then he was approached 
by another man from an assessor’s who 
also wanted names. The call officer re- 
fused and shortly after that he and ten 
other officers were discharged. Then he 
started doing assessing for himself and 
later got into the statistics department of 
Scotland Yard working for the Ministry 
of Transport. There he also was ap- 
proached by a man who wanted names, 
This man threatened to have him dis- 
charged if he didn’t come through, so 
he yielded. Other people learned that 
he supplied names and they made de- 
mands upon him. He got only five shill- 
ings for each name from which a claim 
resulted. The victim was soon com- 
pletely in the racketeers’ hands and two 
or three pounds a week was all he ever 
got out of the racket. 

Then another type of racketeer came 
into the picture. They wanted part of 
the racket money, or their victim would 
be beaten. The demand for names had 
become so urgent that the first man got 
another man to help him supply them. 
Then both men were transferred to an- 
other department and they couldn’t get 
any more names, but the _ racketeers 
wouldn’t believe them, so they tried to 
steal records from the accidents room 
of the statistics department, Then they 
were caught, 





ENGINEERING PROMOTIONS 


L. T. Dixon, J. E. Farr and R. S. 
Skyrme Promoted by Employers’ Lia- 
bility; Their Respective Posts 
Edward C, Stone, United States gen- 
eral manager and attorney for the Em- 
ployers’ Liability and president of the 
American Employers’ announces the pro- 
motions of L. Turner Dixon and J. E. 
Farr to be district supervising engineers 
and that of Ronald S. Skyrme to the 
post of assistant supervising engineer. 
Mr. Dixon, who came with the Em- 
ployers’ Group in 1929, will continue 
to service the affairs of the southern 
engineering department with headquar- 
ters in Atlanta, He will have general 
supervision also of the south and south- 
western engineering departments of the 

Employers’ Group. 

Mr. Farr, with the engineering de- 
partment since 1933, continues in a like 
manner with headquarters in Chicago. 
He will have general supervision over 
the engineering departments of the Em- 
ployers’ Group in the Middle West and 
Western divisions. Both gentlemen will 
act as home office representatives in con- 
nection with their new duties. i 

Mr. Skyrme, formerly field engineer 
at Pittsburgh, will become assistant to 
Nestor W. Stolba, supervising engineer 
of the middle department with head- 
quarters at Philadelphia. 
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Valuable Aid Given 
Against Bad Bills 


KNEPPER REPORTS ON WORK 





Wholehearted and Conscientious Co- 
operation of Various Insurance 
Groups Brings Results 





Fine work done by the general legisla- 
tive committee of the International As- 
ciation of Insurance Counsel was 
demonstrated in the annual report of 
Chairman Russell M. Knepper, of Knep- 
per, White & Dempsey, Columbus, Ohio. 
Mr. Knepper made his report at the as- 
sociation’s annual meeting last week in 
White Sulphur Springs. He pointed out 
that creation of this general committee 
places the association’s members in an 
advantageous position to render a real 
service to insurance. Excerpts from his 
report follow: ; 

“This year Congress and the legisla- 
tures of forty-three states received 40,- 
00 bills of which more thar 8,000 af- 
fected insurance. It has been the earnest 
effort of the committee to obtain and 
maintain the cooperation and coordina- 
tion of every insurance group in order 
to present a united front in opposition to 
dangerous legislation and in support of 
beneficial measures. The committee has 
sought to advance the interests of the 
entire insurance industry rather than 
those of any particular branch or group, 
and has avoided participation in legis- 
lation controversial within the industry. 

Committee Work Heavy 

“Local committees were called upon to 
work against passage of bills introduced 
in eleven states to create state funds of 
one kind or another; bills to enlarge 
procedual rights and remedies so as to 
lighten the burdens of plaintiffs seek- 
ing judgments in automobile damage 
cases; bills to establish individual and 
corporate state income taxes, and to 
permit formation and operation of vari- 
ous associations unregulated by depart- 
ments of insurance, as well as countless 
others. 

“In several states efforts were made to 
substitute ‘comparative negligence’ for 
‘contributory negligence’ and in almost 
every state where a ‘guest’ law exists 
bills were introduced to repeal it. In one 
state alone 1,100 bills were introduced 
and one out of every five concerned in- 
surance. 

“The perennial tax measures made 
their appearance everywhere, Through- 
out the country efforts have been made 
by lawyers and others to make it more 
dificult for insurance companies to dis- 
pose of cases by amicable settlements 
before suit. That none of these bills, 
and certain others relating to releases 
in personal injury cases, passed is in 
large measure due to the conscientious 
efforts of various insurance interests in- 
cluding the association’s local com- 
mittees. 

Many Bills Amended 


“Outstanding work was done in ob- 
taming the amendment of measures 
which were objectionable as first pro- 
posed. In addition the local commit- 
fees, in cooperation with other insurance 
groups, functioned valuably in urging 
the passage of laws beneficial to the 
public and the insurance companies. The 
Msurance industry, and through it the 
public, has been benefitted, we believe, 
during this legislative year but the story 
might have been much different had it 
not been for the constant alertness, con- 
scientious effort and wholehearted co- 
operation of all persons and groups in- 
terested in the business of insurance. 

“When the legislatures meet again 
thousands of new bills will be intro- 
duced. It will be our task, as lawyers 
and as representatives of the insurance 
industry, to support the few that may be 
beneficial. As to the large number re- 
maining which will be objectionable, we 
Must continue to be vigilant in discover- 
ing them, sincere and determined in our 
position to them and, above all, 
wholeheartedly cooperative with all 
other insurance groups. 


AN SS SoS UNDERWRITER ~ ies 
Policy Covers Injury 


British Committee Proposes Central 
Fund for Claims of Third Party 


The long awaited report of the Brit- 
ish Committee on Compulsory Insur- 
ance, appointed by the Board of Trade 
in February, 1936, under the chairman- 
ship of Sir Felix Cassel, has recently 
been published. The committee was set 
up, following the collapse of five acci- 
dent offices, to report on changes that 
might be needed in the law on insur- 
ance, in the light of statutory provis- 
ions relating to compulsory insurance 
against third party risks and by employ- 
ers against liability to their employes. 

One of the chief recommendations is 
the establishment of a Central Fund con- 
tributed to by all insurers licensed to 
undertake automobile insurance for the 
purpose of paying, under certain cir- 
cumstances, any sum due to an injured 
third party. The contributions should 
be proportionate to the insurers’ pre- 
mium income. The committee estimates 
that a charge of 1% on the premium 
arising from such business in the United 
Kingdom would yield not less than 


£150,000 ($750,000) a year. 
Status of Central Fund 


This Central Fund would be a corpo- 
rate body capable of suing or being 
sued; would be managed by a _ board 
consisting of representatives of the in- 
surers, and would not be subject to 
governmental control. In a case in which 
the motorist had failed to insure at all 
the board would have recourse against 
the motorist. 

The committee also recommends that 
no insurer should be permitted to un- 
dertake any branch of compulsory in- 
surance unless licensed. For the pur- 
pose of advising the Board of Trade in 
the licensing of insurers, it recommends 
three advisory committees to be con- 
cerned with the licensing of the three 
categories of insurers who would come 
under review —insurance companies, 
Lloyd’s underwriters, and mutual in- 
demnity associations. Each of the com- 
mittees would consist of five members 
appointed by the Board of Trade from 
persons drawn from the respective cate- 
gories of insurers. 


Method of Licensing 


It is desired that the licensing ar- 
rangements should interfere as little as 
possible with the business of insurance, 
and for that reason the committee 
recommends that the proposed Central 
Fund should serve as a second line of 
defense to mect the contingency (un- 
likely though it is under the proposed 
licensing system) of the insolvency of 
an insurer licensed to transact compul- 
sory motor vehicle or aircraft insurance. 

The committee proposes that every 
new insurance company should be re- 
quired to make a deposit of £20,000 and 
existing insurance companies which have 
made a deposit of £15,000 should, in most 
cases, increase this to £20,000. At the 
same time it recommends that there 
should be no special deposit for com- 
pulsory insurance as such, and that there 
should be provisions for the return of 
the statutory deposit to all insurance 
companies which reach a certain stan- 
dard of financial strength. The com- 
mittee agrees that deposits are primarily 
intended to discourage persons of no 
substance from embarking in insurance 
business rather than for the satisfaction 
of claims. 

It is recommended that all insurers 
licensed to undertake compulsory insur- 


ance should render to the Board of 
Trade revenue accounts, and, where nec- 
essary, returns in respect of outstanding 
claims for the following classes of busi- 
ness: Motor vehicle insurance in the 
United Kingdom; employers’ liability in- 
surance in the United Kingdom; aircraft 
insurance, 

Under these recommenations the com- 
mittee of Lloyd’s, and that of mutual 
indemnity associations, in addition to 
the insurance offices, would render re- 
turns to the Board of Trade for publi- 
cation. 


Treatment of Compensation 


Workmen’s compensation insurance in 
the coal industry is carried on predomi- 
nantly by mutual indemnity associations, 
and it is recommended that such asso- 
ciations should make returns for publi- 
cation, and, further, that they should be 
brought within the Winding-Up Acts. 

So far as automotive vehicle insur- 
ance is concerned, the injured third 
party may, notwithstanding various en- 
actments, still lack the protection of an 
enforceable policy of insurance. 

The principle of compulsory insurance 
having once been accepted, it appears to 
the committee that no plan can be re- 
garded as entirely satisfactory if it ad- 
mits of an injured third party, through 
no fault of his own, failing to obtain 
the compensation which he is intended 
to have. 

As regards conditions permissible in 
policies, it is recommended that these 
should be reduced to the minimum. The 
committee further proposes that, as in 
the case of material misrepresentation 
or non-disclosure, no insurer should be 
permitted to repudiate liability as a 
third partv on the ground of a breach 
even of the permitted conditions (set 
out by the committee) without first ob- 
taining a declaration by a court that 
such breach has been established. 


Avoidance of Policy 


Discussing the Central Fund proposal, 
the committee states that it should be 
established for the purpose of paying to 
an injured third party any sum due to 
him where an insurer avoids a_ policy 
which he is entitled to avoid or where 
the motorist has failed to insure alto- 
gether. Similar recommendations are 
made with regard to aircraft insurance. 
The fourth and final part of the report 
deals with certain other matters, such 
as alternatives to insurance. exemptions 
from insurance, and the question of for- 
eign motorists. 





TWO NEW CANADIAN BRANCHES 


The Hooper-Holmes Bureau, Inc. has 
this week established a new branch of- 
fice at Vancouver, B. C., and one at 
Winnipeg. L. K. Cooksey will manage 
the Vancouver office which will handle 
British Columbia and Yukon territory. 
The Winnipeg manager is C. A. Lothian 
and he will handle the provinces of Al- 
berta, Manitoba and Saskatchewan. 





WILLIAM ROCHE TO NEWARK 
William Roche, who has been in the 
Reading, Pa., branch office of the Trav- 
elers, has been transferred to Newark, 
N. J., as special assistant for indemnity 
lines. This move follows the promotion 
of Ernest E. Ehlers to be first ranking 
assistant to Manager W. B. Clarkson. 
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While on Special Bus 
VEHICLE’S STATUS UNCHANGED 
Referee Shientag Rules in Case Involv- 


ing Bus Company, New York Depart- 
ment and Guardian Casualty 








Public liability insurance carried by a 
bus company covers all buses named in 
the policy, notwithstanding that one of 
the buses is involved in an accident while 
being operated on a special or chartered 
trip not included in its regular franchise 
route, says Referee Jacob Shientag in a 
report filed with the New York Supreme 
Court in an action involving the North 
Jersey Bus Co., which operates the Pat- 
erson-Boonton line. The referee recom- 
mended that demands of $50,000 and $60,- 
000 respectively, made by Anthony Ro- 
manelli of Paterson and Charles Gross 
of Garfield, N. J., paintiffs suing the bus 
company, be allowed as general claims 
in the sum of $5,000 each, subject to 
their filing general releases and discon- 
tinuances with the New York Insurance 
Department as liquidator of the bus com- 
pany’s insurance carrier, the Guardian 
Casualty. 


No Permission Obtained 


The policy involved limited the lia- 
bility of the insurance carrier to $5,000 
for each person injured, Shortly after 
entry of the order of liquidation of the 
insurance company Romanelli and Gross 
filed their claims with the liquidator. 
At a hearing before the referee the liqui- 
dator made no point as to the liability 
of the assured insofar as the allegedly 
negligent operation of the bus was con- 
cerned. Both sides conceded that no per- 
mission was obtained by the bus com- 
pany from the insurance company for the 
special trip on which the accident caus- 
ing injury to the plaintiffs occurred. The 
liquidator contended, and the plaintiffs 
denied, that since the accident did not 
occur on the franchise route, and no 
permission for the special run was ob- 
tained, there was no liability under the 


policy. ; 
The referee stated that the essential 
characteristics of the bus were not 


changed whether operated on the fran- 
chise run or a special run and, he added: 

“The statute first makes it compulsory 
that franchise buses be insured and then 
gives the holder of the franchise per- 
mission to use the insured bus on spe- 
cial trips under certain circumstances. 
I find that by statutory mandate and by 
express contract between the parties that 
the bus involved in this accident was 
covered by the policy of insurance is- 
sued by the Guardian Casualty. It was 
conceded by the liquidator, and I so 
find, that the injuries suffered by each 
of the claimants warrant a full allowance 
in each case.” 





Standard Accident Issues 
1937 Football Schedules 


The Standard Accident Insurance Co. 
has just released to its agents for their 
own distribution the 1937 edition of its 
annual football schedule of leading col- 
leges and universities. It is in booklet 
form, convenient in size, comprehensive 
in content, and includes the 1937 football 
cards of the Pacific Coast Conference, 
the Western Conference, the Big Six, the 
South, Southeastern and Southwestern 
Conferences, the National Professional 
League as well as many of the leading 
colleges and universities not affiliated 
with any particular group. This is the 
tenth year that the Standard Accident 
has provided football schedules as a 
sales promotion aid for its agents. 





PACIFIC INDEMNITY EXTRA 


The Pacific Indemnity has declared 
an extra dividend of 10 cents and a 
regular dividend of 40 cents a share on 
its $10 par capital stock, both payable 
October 1 to stock of record September 
15. This is the third extra dividend this 
year. 
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Counsel Approves Adjusters’ Code 


(Continued from Page 29) 


ers have sought to prevent them not only 
from adjusting claims, but also from 
appearing before referees hearing com- 
pensation claims, 

Thwarts Compensation’s Aim 


“It is well recognized that the funda- 
mental purpose of workmen’s compen- 
sation laws is to provide compensation 
to injured employes regardless of fault, 
and a simple and speedy method of de- 
termining claims without the expense of 
lawyers. The referees hearing the claims 
are not required to be lawyers, the usual 
rules of evidence do not apply, and the 
hearings are informal. Because the laws 
provide that the state shall safeguard the 
interest of injured employes at these 
hearings, the injured party does not re- 
quire a lawyer in the usual case 

“If insurance companies believe that 
lawyers are necessary to protect their 
interests in such informal proceedings 
they naturally would be retained. It 
therefore is difficult to see how the bar 
associations can justify this forcing of 
lawyers into the compensation field, or 
how they can support their claim that 
in doing so they are thinking only of 
the public good, which can be their only 
proper justification for seeking to ex- 
clude laymen from such work. It is 
doubtful if any group in the country 
employs lawyers to a greater extent 
than casualty and surety companies, but 
if the views of some of the more mili- 
tant leaders of the bar are adopted by 
the courts, it will be impossible for these 
companies to have anyone except a law- 
yer perform much of the responsible 
work of their offices. 


State Lines Drawn Tight 


“One of the most active leaders of the 
bar has stated that the adjustment of 
casualty insurance claims is the practice 
of law; that these companies doing busi- 
ness in his state must have the claims 
against policyholders handled, passed 
upon and adjusted by lawyers. In other 
words, he believes that every casualty 
company doing business in his state 
must maintain a lawyer claim depart- 
ment in that state, or refer all claims 
arising against policvholders to lawvers 
in that state for disposition, includine 
determination of liability. This would, 
he states, only permit counsel in the 
home office to review the opinion of the 
lawyers of that state and dictate the 
action of the company on the claims. 
but the company must have the advice 
and assistance of the lawyers in that 
state. He also believes that while do- 
ing purely investigating and appraisal 
work is not the practice of law, yet 
those doing such work invariably per- 
form other work which does constitute 
the practice of law. and for that reason. 
even these men should be supplanted 
by lawyers as soon as they leave the 
employ of the company for any reason 


Might Affect All Jurors 


“This work, which the bar asscciations 
seem so anxious to monopolize. does not 
annear to add to the dignity of the ber 
Althouch it mav provide emplovment for 
voung lawschool eraduates for a 
time, soon they will be anxious to leave 
for greener pastures, On the other 
hand the lavmen are willing to stav and 
advance with the companies. If the 
comnanies and claimants have found that 
laymen can perform such work -ithout 
legal training, it seems to me that the 
bar associations cannot justifv their ac- 
tion on the eround of the public vond 
As to lav adiusters, it hardly seems cor- 
rect to say that one who is sent ont to 
investigate the facts of an accident is 
giving a leval opinion as to the com- 
panv’s liability if, after obtainine the 
statements of witnesses and investigat- 
ing the facts of the accident, he reports 
that in his oninion the insured was not 
resnonsible for the accident, and that 
therefore he and the company have no 
liability. Questions of law, construc- 


short 





P. E. Reeder New President 


P. E, Reeder, prominent attorney of 
Kansas City, is the new president of 
the International Counsel. He has 
been chairman of its committee on 
fidelity and surety and a member of 
its executive committee. New mem- 
bers of the executive committee are 
Thos. F. Mount, Philadelphia, mem- 





ber of the firm of Rawle & Hender- 
son; A, L. Barber, Little Rock, Ark., 
and State Senator Charles N. Orr of 
St. Paul, Minn., who served for sev- 
eral sessions in the legislature as | 
chairman of the senate committee on | 


| insurance and is now chairman of the 
committee on rules. Richard V. 
Montgomery, Jr., New Orleans, was 
Harvey E. 
re - elected 





secretary and 


Norfolk, Va., 


re-elected 
| White, 
| treasurer, 


tion of policies, examinations of laws 
and decisions bearing on liability are, 
of course, referred to lawyers. If lay- 
men cannot express an opinion on the 
facts as to who is responsible for an 
accident, it would seem that the law 
should also require that all jurors who 
may later determine the responsibility 
of the parties, upon which liability of 
the insured and the company depends, 
must also be lawyers. Furthermore, if 
laymen are thus practicing, it would ap- 
pear that underwriters in company of- 
fices, and possibly agents and brokers, 
must be counselors at law, for they must 
advise applicants for insurance as to 
the provisions of the policies and the 
company’s liability. Also, if an assured 
has a loss, he usually calls upon his 
agent or broker to take up the matter 
with the company, advise him of his 
rights under the policy, and collect his 
claim. Only when his claim is rejected 
does he engage a lawyer. It is rather 
difficult to find anyone who would not 
have to be an attorney if the views of 


some of the bar association’s leaders 
were fully applied. In fact, a prominent 
New York lawyer has already stated 


that insurance agents and brokers may 
be practicing law, 

“It would appear from one statement 
by a bar association member that no 
layman who has any knowledge of what 
constitutes negligence should ever be 
sent out to investigate the facts of an 
accident if he is to ask questions in 
order to ascertain the important facts 
of the accident. This certainly is draw- 
ing a very fine distinction as to whether 
a layman is or is not practicing law. 


Some Attorneys More Liberal 


“On the other hand some lawyers do 
not take such an extreme position. One 
makes a distinction between an ‘inde- 
pendent adjuster’ and one who is a reg- 
ular employe of a company. The inde- 


Insurance Lawyers Of 
New Federation Meet 

TALK SOCIAL SECURITY TAX 

Organization Fathered by John A. Mil- 


lener, Formerly an Officer in Inter- 
national Association 





The Federation of Insurance Counsel 
held its first annual meeting in Atlantic 
City this week. John A. Millener, Roch- 
ester, formerly secretary-treasurer of the 
International Association of Insurance 
Counsel, organized this new body and 
arranged the program for this meeting. 
He is secretary-treasurer. 

One of the speakers was David B. 
Sugarman, Syracuse, who advised in- 
surance companies to make new con- 
tracts with their agents designating 
them clearly as independent contractors 
rather than as employes, in order to 
avoid millions of dollars of unemploy- 
ment insurance taxes. Mr. Sugarman 
declared that much tax money will be 
collected if the agents come under social 
security. The burden of proof would 
be on the taxpayer, the company, to 
show that the tax does not apply. The 
speaker said that “the no man’s land in 
this discussion is the insurance agent 
who works out of a company office, hav- 
ing the use of desk space and stenog- 
rapher there. The renewals are his own; 
so are his business methods, his time, 
his responsibility for his own customers 
and credit risks. The company should 
not be penalized for allowing him the 
use of an office, he too, is an independent 
contractor.” 

The old question of who owns the ex- 
pirations and registers of an insurance 
agency was discussed by Samuel M. Hol- 
lander, Newark, N. J. His general con- 
clusions were that the agent owns the 
expirations provided he meets his obli- 
gations to his principal, but in the event 
that he fails to do so the company has 
a lien upon them. 

Among the speakers at this meeting 
were Alexander Foster, Jr., vice-presi- 
dent and assistant general counsel, Na- 
tional Surety Corp.; S. P. Black, Erie In- 
surance Exchange; David F, Lee, Se- 
curity Mutual Life, Binghamton, and 
William Porteous, New Orleans. 





pendent adjuster works on a ‘piece work’ 
basis. He has no interest in the claims 
or litigation personally or as a part of 
a corporate entity that has such an 
interest. He merely asks that certain 
claims of a legal nature be given him 
to adjust and he bases his charge on 
each claim so delegated. In doing so he 
acts exactly as a lawver. 

“On the other hand, says this same 
lawyer, adjusters regularly employed by 
insurance companies as part of the cor- 
porate entity are not practicing law. 
They are merely handling claims made 
against the insurance carrier. There is 
no other way of handling these claims 
than through such agents.” * * 
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Mass. Official Has No Comment On 
When 1938 Auto Rates Will B, 
Ready; Plenty of Rumors 


Despite a reported planned release of 
1938 tentative automobile insurance tate; 
by the Massachusetts Insurance Depart. 
ment by September 3 (today) an inter. 
view earlier this week with John \{. 
Aulifee, assistant to Insurance Commis. 
sioner Francis J. DeCelles brought em. 
phatie denial of a definite date for the 
tentative rate promulgation. Mr, De. 
Celles’ authorized statement to the preg; 
read as follows: 

“IT am the only person who knoys 
when the tentative rates for the 19% 
Massachusetts auto rate schedule wil 
be promulgated and I shall make » 
comment at the present time as to exact. 
ly when I shall have them ready for 
release.” 

The keen interest that has been mani- 
fested in the new rates has developed 
into considerable speculation both fron; 
the insurance and political angles, The 
situation is complicated by the fact that 
the state supreme court has not yet 
handed down its decision on the suit 
brought by forty-two stock casualty 
companies opposing the 1937 rates 
Rumor has it that the 1938 rates will 
satisfy both the companies and the in- 
suring public with higher rates for 
heavy trucks, adjusted rates for taxicabs 
and private cars. But this possibility 
will be attendant on an official state- 
ment from Commissioner DeCelles. 





Car Driving Skill of Legal 
Experts Tested at Meeting 


An actual demonstration of the value 
of the safety educational activities being 
carried on by insurance companies was 
provided by the Aetna Casualty & Sure- 
ty’s “safety special” during the annual 
convention of the International Associa- 
tion of Insurance Counsel held last week 
at White Sulphur Springs. 

Following an explanation of the aim 
and purpose of the “special” by Robert 
E. Hall, associate counsel for the Aetna 
Life Group, delegates and visitors to the 
convention inspected the “special” where 
they tested their driving ability on the 
thought-provoking devices for measuring 
reaction time, susceptability to headlight 
glare, steering ability and color blindness 
The “special,” which is making a tour of 
the country in cooperation with local of- 
ficials and safety organizations, is equip- 
ped with mechanical displays depicting 
reaction time and stopping distances, and 
contains sound motion picture equipment 
for showing Aetna’s safety films. 


GENERAL RE. INCREASES 


Corporation and Its Subsidiary, North 

Star, Make Gratifying Gains in First 

Half of Present Year 

For the six months ended June 30 Ger- 
eral Reinsurance Corp. and subsidiaries 
reported consolidated net underwriting 
and investment income of $446,542 after 
taxes and allowance for minority inter 
est, but before capital gain or loss and 
Federal tax thereon, equivalent to $223 
a share on 200,000 outstanding $5 par 
shares. 

During the half year the aggregate 
unearned premium reserve of General 
Reinsurance and its subsidiary, North 
Star Insurance Co., increased $489,623, of 
16%. This addition to the premium fe 
serve was $101,125 more than that 10 
the corresponding 1936 period and was 
due principally to an increase of $155,062, 
or 24% in the net written preimiums of 
North Star, which for the first half of 
1937 totaled $802,358. In the same period 
net written premiums of General Rein 
surance were $2,852,273, an increase 9 


Septembe 
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$87,672 over the 1936 period. Premium 
volume increased in all branches except 
accident and health, and _ fidelity and 
surety. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 





United States Branch 


Statement December 31, 1936 


ASSETS 
U. S. Treasury Bonds . « 6 « © © «© «© «© $1,618,037.96 
Other Bonds « « «© © © © © © © c « oe 1,126,38652 
Se s+ «+s & s © oS © ee ~ 8 144,581.00 
Accrued Interest . «4 2 0 © © © @ @ © 23,718.47 
Cash in Office and Banks . .« . «6 «© © © « 124,993.03 


$3,037,714.98 





LIABILITIES 
Voluntary Contingency Reserve . . . « « ~- $ 537,714.98 
Statutory Deposit, New York. 850,000.00 
Net Surplus above Deposit . . 1,650,000.00 
Surplus to Policy Holders . . . . « « ~ 2,500,000.00 


$3,037,714.98 








Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Convention of Insurance 
Commissioners. 





NEAL BASSETT 


United States Manager , e 


6 111 JOHN STREET, NEW YORK 6, 
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Paul C. Howe of Sioux City 


One-Time Daily Newspaper Man, Friend of “Ding” Darling, 


Has Built Up Successful Insurance Agency; 
His Philosophy 


It may be that when newspaper men 


abandon the “Fourth Estate” they gravi- 
tate to other fields of endeavor just as 
often as they enter the insurance busi- 
ness but this reporter inclines to the 
belief that there is a special affinity be- 
tween the two types of activity. At 
least a surprisingly large percentage of 
successful insurance men have at one 
time or another known the smell of 
printer’s ink. 

Paul Howe of Sioux City, Iowa, is a 
good illustration. Variously reporter, 
editorial writer and managing editor, he 
paused one day to take stock of his 
health and prospects and decided that 
an equivalent output of thought and 
energy would bring him greater rewards 
and longer life as an insurance agent 

With characteristic promptitude he re- 
signed and started the real estate and 
insurance business which now, a quarter- 
century later, stamps him a leader in his 
profession in Western Iowa. 

Paul Howe is a product of the beau- 
tiful lake region of the Northern Middle 
West, having been born at Lancaster, 
Wis. Quite naturally, the chief avoca- 
tion of his youth was trout fishing and 
few anglers are more adept than he at 
dropping a dry fly exactly where he 
hopes to entice a wary fish. 

Printer’s Devil at 16 

At 16 he became a “printer’s devil” in 
a country newspaper office. There his 
duties consisted in part of sweeping out, 
washing and feeding presses, running 
errands, setting type, and doing all the 
odd jobs and chores the regular force 
could invent for him. In addition, he 
was automatically the stooge for all the 
office wits and the butt of their time- 
honored and robust jokes. 

Later, albeit somewhat reluctantly, he 
laid down the printer’s stick and matri- 
culated at Beloit College in Wisconsin. 
taking an academic course and pointing 
at nothing in particular but a wider 
comprehension of what educators call 
“the humanities”. 

At Beloit he met an individual who 
was to become a boon companion and in 
later life, a co-worker in the newspaper 
field—Jay N. Darling—known nationally 
as the great cartoonist “Ding”. To- 
gether they organized a collece orches- 
tra in which Paul Howe played the 
guitar and “Ding” the mandolin and 
many social functions were enlivened by 
the music they played behind the 
banked palms of anonymity. the cuests 
little guessing that an embryo news- 
naper managing editor and future world- 
famous cartoonist were hidden there. 

The friendship so begun has persisted 
through all the years. 

With “Dine” Darling on Sioux 
City Journal 

When Paul Howe became a renorter 
for the Sioux City Journal in 1902, Tav 
Darling at the same time. and on the 
same paper, was building his reputation 
as a graphic commentator on people and 
current events. When Darling wrote his 
book on Russia, Howe read proof on it, 
and so it has gone. 

Tay N. Darling is a man of extraordi- 
narv magnetism who radiates vitalitv 
and inspires all with whom he comes in 
contact. Had he chosen he might have 
become a great executive, a great edu- 
cator, or a great public speaker. 

In a very definite sense he is all those 


By Spencer Welton, Peripatetic Vice-President 


PAUL C. HOWE 


things for through his cartoons he speaks 
to millions, teaches them to think for 
themselves and inspires them to action 
So it is an interesting sidelight on the 
quality of both men that they were at- 
tracted to each other as college mates 
and fraternity brothers and that the 
stalwart friendship then formed has 
never wavered. 

After leaving college Paul Howe went 
to the Linsly Military Academy at 
Wheeling, W. Va. where he taught 
mathematics and science, and then to 
New York City to become encyclopedia 
editor for Dodd, Mead & Co. But book 
publishing lacked the thrill of a news- 
paper city room and Paul Howe went 
to Sioux City to become a reporter on 
the staff of the Journal. Five years he 
stayed there, part of the time as edi- 
torial writer and then became managing 
editor of the Sioux City Tribune, where 
another five years was spent. 

It was then that he found the rigors 
of daily newspaper- making too great 
a strain on his constitution and decided 
to go into the insurance business. Twen- 
ty-five years ago that was, and while 
Paul Howe has an occasional nostalgic 
twinge when he hears an extra being 
cried in the streets, he must find con- 
solation in the reflection that he has 
been an outstanding success as an in- 
surance man. 

That, be it understood, is our state- 
ment, not his, for Paul Howe is as mod- 
est a man as you are likely to encounter 
in a special agent’s week. 

In various ways he continues his con- 
tact with the world of letters. One of 
his best friends in Sioux City was the 
late Herbert Quick who wrote “Van de 
Mark’s Folly”, “The Hawkeye”, and 
various other books, “interpreting the 
spirit of the Western plains” so Paul 
Howe declares, “as few writers have 
been able to do”. 


His Slogan “Learn Your Contracts— 
Increase Your Contacts” 


Mr. Howe is of the opinion that suc- 
cess in the insurance business is a mat- 
ter of hard work and the capacity for 
making friends. He enjoys it because 
always there is a new problem to solve 





even though “it isn’t as much fun as 
newspapering”. 

The casualty lines, he thinks, most 
closely touch human adventures but he 
suspects life insurance offers the best 
future for a young man who really is 
a salesman. 

His business slogan, if he were bro- 
midic enough to have one, would be 
“Learn your contracts and increase your 
contacts”. 

Mr. Howe is active in community 
movements but learned in newspaper 
work to participate in politics only to 
the extent of working for a candidate 
or a cause—“run somebody else for of- 
fice, never yourself”. 

He finds time for golf and has in fact 
twice been champion of Sioux City. Odd 
moments of spare daylight he fills in 
with tennis. 

In his office are a number of leading 
companies, most of them having been 
there twenty-five years. Among them 
are the Phoenix of Hartford, the In- 


surance Co. of North America, the 
Standard Accident, and the Massa- 
chusetts Bonding. 

Mrs. Howe is a granddaughter of 


George Weare who established the first 
bank in Sioux City in 1855 and the 
proud mother of two younger Howes. 
One, the elder son, is in the citrus busi- 
ness in California and the younger, now 
in high school, has determined to be- 
come an architect. 

And that’s the transition story of an- 
other newspaper man who elected to en- 
ter a highly competitive field and who 
made a success of it. All of which cer- 
tainly proves something or other but 
chiefly, perhaps, that if the spark is 
there it doesn’t matter much what kind 
of a circuit it is hooked up to, 


PROTECTIVE ASS’N FORMED 

The Service Men’s Protective Associa- 
tion was organized formally at a meeting 
of insurance agents held in Boston re- 
cently. The move to establish this as- 
sociation was started by C. C. Hewitt 
of Boit, Dalton, Church & Hamilton, 
Boston agency and brokerage office. The 
purpose of the organization is to combat 
the evils of direct selling of insurance 
bv non-stock fire and casualty carriers. 
Mutual companies dealing through agents 
may become members of the association. 





EUGENE ROBBINS OF ALA. Dgap 


Veteran Agent Many Years at Selma, 
Succumbs to Heart Attack; One 
With New Jersey Manufacturers 
Eugene Robbins, state agent at Selm 
Ala., who had been in the Insuranee 
business for many years, representin, 
well known companies, succumbed last 
week to a heart attack. His oldest sop 
Dr. Eugene Robbins, who is on th 
hospital staff of the New Jersey Many. 
facturers at Newark, N. J., made th 
trip to Alabama for the funeral held 
August 26. Mr. Robbins is survived }y 
three other sons (one an Annapolis 
graduate), his widow, a brother and gis. 
ter. He was a highly respected citizey 
of Selma whose passing will be mourne/ 

by a host of friends. 








SOME COMPETITION! 


Eleven Bids Received for East Orange’; 
Auto Fleet Business; American 
Casualty Low Bidder 

The City Council of East Orange, N 
J., has received eleven bids for the city’s 
auto fleet insurance contract. Low bid 
of $2,812.94 was submitted by the Insur- 
ers Advisory Bureau, Newark, represent. 
ing the American Casualty of Reading 
The City Council has referred all bids 
to the finance committce for a report 
September 12. Bidders include the fo- 
lowing agents, representing some of th 
biggest casualty companies in the bus- 
ness: 

James H. Owen, East Orange, agent 
for Bankers Indemnity, $3,015.13; E”dgar 
W. Tompkins, East Orange, Great Amer. 
ican Indemnity, $3,025.82; Connolly & 
Connolly, East Orange, Indemnity Insur- 
ance Co. of North America, $3,079.98: 


Selected Risks Indemnity, Branchville, 
$3,087.68; Charles E. Rousek, East Or- 
ange, Travelers, $3,145.97; Fred F 


Schmidt, Hoboken, Globe Indemnity, $3. 
359; Alfred V. Colabella, East Orange, 
U. S. Fidelity & Guaranty, $3,098.63; 
Walter R. Pruden, Inc., Newark, U. § 
Fidelity & Guaranty, $3,098.63; Leslie 
Blau, Inc., Newark, Travelers, $3,145.97, 
and Raymond C. Spilsburg, New York, 
Home Indemnity of New York, $3,33692. 





G. B. Charlton, Prominent Kansas Agent, 
Views 1937 Production Problems 


Glenn B. Charlton, manager, Charlton 
Insurance Agency of Lawrence, Kans., 
established in 1861 which makes it one 
of the oldest agencies in the Midwest, 
has given some interesting views on the 
current casualty-surety situation with 
particular reference to production. He 
considers as the biggest problem so far 
this year the inability of agents to find 
substantial carriers which will accept P. 
L. on trucking risks. He regards the 
compensation situation as much im- 
proved; believes the companies gener- 
ally are commencing to break even on 
this line; that the coverage is here to 
stay. He adds: “I only hope the com- 
panies will become somewhat more lib- 
eral in their underwriting and to make 
it good through better engineering ser- 
vice. The companies which are being 
successful are those which have intelli- 
gent engineering service to offer the as- 
sured, and you can’t hire a good engi- 
neer for $200 a month.” 

Viewing the several other problems 
contained in the recent survey of field 
opinion conducted by The Eastern Un- 
derwriter among large casualty-surety 
general agents, Mr. Charlton says: 

“Casualty lines showing biggest pre- 
mium gain in this vicinity have been 
general liability and automobile liability. 
The latter’s loss ratio is improving. Gen- 
eral liability has increased somewhat in 
loss ratio but still making a splendid 


profit, We also find it practically im- 
possible to get hold-up insurance cov- 
erage on the smaller risks. 

“The A. & H. and fidelity insurance 
production weeks have stimulated us t 
write more business. We have never 
in the history of our insurance expert: 
ence found a time when the companies 
have offered as many fine production 
ideas as in the past year. With thes 
ideas if the companies would accept more 
liberally certain lines of business we 
know we could show an additional in- 
crease, 

“The finest piece of work J have seen 
in the insurance business for years has 
been the joint company-agent enterprise 
—Business Development Office. Such an 
organization cannot give out too mam) 
ideas of education to the agent and pro- 
ducer. They answer many questions 
which have been in the minds of many 
agents and producers for many yeafs 
and give positive facts with which t 
combat mutual and reciprocal compet 
tion. F. S. Dauwalter’s office does not 
talk over the heads of the producer but 
is educating the agent as he should have 
been many years ago. The Dauwalter 
Business Development plan is wort 
more than all the bureaus in the United 
States put together as far as production 
is concerned, It would be an insidious 
mistake to ever think of discontinuing 
this worthy piece of work as the mt 
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